3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3amute npas motpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB nmorpedureneid” (¢ U3MEHEHUSIMH H
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
T., 27 utons, 16 oxta6ps, 25 Hosops 2006 r., 25 okTsiopsa 2007 1., 23 umrons 2008 r., 3 urons, 23 Hostops 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 gexadbps 2013 r., 5 mas 2014 r., 13 urona 2015 1., 3
utonsg 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 uromns 2018 r., 18 mapra, 18 mromnst, 2 mexadps 2019 r., 24 ampens,
31 wrons, 8, 22 nexadbps 2020 r., 11 wrors 2021 r.

'APAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKYA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA IEPUOJ 10
2030 r., yrBepxkaeHHyto pacnopsikenueM [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O0630p IPaKTUKH PAaCCMOTPEHUS CYJaMH JIE]I IO CIIOpaM O 3aIllUTe IIpaB IMOTpeOnTeNel, CBI3aHHBIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkJaeHHbl [Ipesnauymom BepxoBHoro Cyna P® 17 oktabps
2018 r.

Cum. O630p CyneOHON MPAKTUKHU IO JejiaM, CBS3aHHBIM C 3aIlUTON MpaB MOTpeOUTEeNel (PUHAHCOBBIX
ycnyr, yrBepxkaenusiit [Ipesnanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMHM CyJaMu TpaKIaHCKUX JeJl [0 CcIOopaM O 3allUTe IpaB IOTpeOUTeNnell CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 . N 17

[lo oTaenbHBIM BONpOCaM IPUMEHEHHUsI HACTOSILEr0 3aKOHAa CM. Pa3bsICHEHUs, YTBEPKICHHBIC
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazssacuenuss ' KAII P® ot maprta 1996 r.

CM. KOMMEHTapUU K HaCTOSAUIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3UIMH BBICIIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HacTOSIIETo
3akoHa
Hacrosmmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIYy TOTPEOUTEISIMA |
U3TOTOBUTENSIMH, UCTIOTHUTEIISIMU, UMIIOPTEPaMH, MPOJABIIaMU, BIaIeTbI[aMHU arperaropoB HHPOpMaIiH
0 ToBapax (yciIyrax) Mmpu Mpoaake TOBApOB (BHITIOJIHEHUH Pa0OT, OKa3aHUH YCIYT), YCTAaHABIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHne TOBapoB (paboT, YCIYr) HAAJEKAIIero KadyecTBa M OE30MacHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA OTPEOUTENEH 1 OKpYsKarollel Cpe/ibl, MoTydeHne nHopMaluu o0 ToBapax
(paborax, yciayrax) u 00 WX U3TOTOBUTENSX (MCIOTHUTENSAX, MPOAABIAX), O BJIaJeNbllaXx arperaTopoB
uHpopMaluu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAAPCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy HUX
MHTEPECOB, a TAK)KE ONpeieNsieT MEXaHU3M pealu3alliy 3THX paB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
noTrpeduTe/Ib - TpaXIaHWH, HUMEIONMH HaMepeHue 3aka3aTh WM M[pHOOpecTH Iudo
3aKa3bIBAIOIIUH, MPUOOPETAONINN WM UCIOJIB3YIONINI TOBaphl (PabOThI, YCIYTH) HCKIIOYUTEIHHO IS
JUYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXK], HE CBI3aHHBIX C OCYIIECTBJICHUEM MPEANPUHIMATEIHCKON
NeSITEIbHOCTH;
U3rOTOBUTEJIb - OPTaHU3aIMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (POPMBI, a Takxke
WMHAUBUAYAJIbHBIN NpeANpUHUMATEINb, TPOU3BOISAIINE TOBAPHI IS pealln3alliy MOTPEONTENSIM;
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HCIOJTHUTEIb - OpPraHU3alis HEe3aBUCHMO OT €€ OpraHHW3allMOHHO-TIPAaBOBOH (OPMBI, a TaKKe
VHIMBHTyJIbHBIN MTPEANPHHAMATEIb, BBIOIHSIONNE PAaOOTHI WIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHU3allMOHHO-IPAaBOBOW (OpMBI, a Takke
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENsIM IO  JIOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOM yTpaTui CUIly;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeI0CTAaTOK ToBapa (paldoThl, YCJIyrm) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM IOPSIKE, WA
YCIOBHUAM JI0OroBopa (IpU HMX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO MPEIbIBIEMbIM
TpeOOBaHUSM), WIIH LEJISIM, JUTIsI KOTOPBIX TOBap (paboTa, yciryra) Takoro pojaa o0bIYHO UCTIONB3YEeTCS, WIIH
LelsiM, O KOTOpBIX MpojaBel] (MCHOJHUTENb) OBLI IOCTAaBIEH B M3BECTHOCTh IMOTpEOHMTENEM INpU
3aKJIFOYCHUH JIOTOBOPA, WM 00pasiy W (WIM) OMHMCAHUIO MPH MPOJaXKe ToBapa Mo oOpasiy u (WMiH) 1Mo
OIMCAHHUIO;

CyLIeCTBEeHHBI HeN0CTaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBIM HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PACXOA0B WIIM 3aTpaT BPEMEHH, WU
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBISAETCS BHOBB IIOCIIE €0 YCTPAaHEHUs, WINA JApPYyrue NOoJ00HbIE
HEI0CTaTKU;

O0e3onacHocTh TOBapa (padoThl, yCJayru) - 6€30macHOCTb ToBapa (paboThl, yCIyru) JUIs JKU3HH,
3]10pOBbsI, UMYILIECTBA NTOTPEOUTEINS U OKPYKAOLIEH cpeibl IpU OOBIUHBIX YCIOBHUSX €0 MCIOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU U YTUJIM3ALMHU, a TaKKe Oe30MacHOCTh IPOIecca BBIMOIHEHHUS pabOThI
(oKa3zaHUs YCIIyTH);

YIIOJIHOMOYEHHAsi HW3roTOBUTEe/NeM (MPOAABLHOM) OPraHU3auMs WJIM YNOJHOMOYEHHBbIH
HU3roTOBHTEJeM (NMPOAAaBLOM) HMHAMBHMAYAJIbHBINH NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHAUBHAYAJIbHBbII @peANpUHUMATE]b) - OpraHu3anus,
OCYILECTBIAIONIAs ONPEAEICHHYIO JEeATEIbHOCTh, WJIM OpraHM3alys, CO3JaHHas Ha TEpPUTOPUU
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOTroBOpa C
U3rOTOBUTENEM (MIPOJABLIOM) M YIOJIHOMOYEHHbIE MM Ha INPUHATHE U YAOBIETBOpEHUE TpeOOBaHUI
norpeOuTenel B OTHOWIEHMM TOBapa HEHA/UIeXkKallero KadectBa, JMOO  HMHIUBUAYaJIbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannu, BBITOJIHSIIOMIMI
ofpesielieHHble (DYHKLIMU Ha OCHOBAaHUM JIOTOBOpA C HM3TOTOBUTENEM (MPOJABIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YINOJHOMOYEHHBIH WM Ha MPUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHU MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIIEro KauecTBa,;

UMIIOPTEp - OpraHu3alMs HEe3aBUCUMO OT OpraHU3alMOHHO-IPaBOBOM  (GoOpMbI WM
VMHAVBUAYAJIBbHBI NpPEANpUHUMATEND, OCYLIECTBIIAIOIIAE HMIIOPT TOBapa Uil €ro IOCiIeIyroen
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa mHgopManuu o ToBapax (yciayrax) (majee - BJajesel] arperaropa) -
OpraHM3alysl  HE3aBHUCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  (GopMbl MO0  MHAMBHUAYAJIbHBII
IpEeIIPUHUMATENb, KOTOPHIE SIBISIFOTCS BJIAJENbIaMH IPOTPaMMBbl AJIs AJIEKTPOHHBIX BBIYMCIIATENbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTta " (um) CTPaHULBI caiTta B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" 1 KOTOphIe MPeloCTaBISIIOT MOTPEOUTENIO B
OTHOUIIEHUU ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IPEUIOKEHUEM MPOAaBLA (MCIOJHUTENA) O 3aKIOYEHHM JIOTOBOpa KYIUIM-TIPOJAXH TOBapa (JI0roBopa
BO3ME3HOTO OKa3aHMs YCIIYT), 3aKIYUTh C MPOJABLOM (HMCIOJIHHUTENIEM) JOTOBOP KYIUIU-IPOAAXKH
(ToTOBOp BO3ME3JTHOTO OKAa3aHUs YCIYT), a TAaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
TOBapa (yCJIyru) MyTeM HaJIUYHBIX PACYETOB JINOO MEPEBOAA IEHEKHBIX CPEICTB BIIAJEIbILy arperaropa B
paMKax MpHUMEHsSEeMbIX (opM OE3HATMYHBIX PACUYETOB B COOTBETCTBUU C IyHKTOM 3 crathu 16.1
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3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3amute npas motpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

Hacrosimiero 3akona W DejepanbubivM 3akoHoM OT 27 uroHs 2011 roma N 161-O3 "O nHanunoHanbHOU
IJIaTEXXKHOU cucreme".

I'masa 1. O01mue moJ10KeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CMm. KoMMeHTapuH K cTaThe 1 HacTosiero 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. OTHomeHUsT B 00JIACTH 3alIUTHI MPaB MOTPEOUTENCH PErymupyroTcs [ pakIaHCKuM KOJIEKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, IpYTMMH (peliepalbHBIMH 3aKOHAMH (Jajiee - 3aKOHBI) U
NPUHUMACMBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHBHBIMHA TIPABOBBIMH aKTaMH Poccuiickoii
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - Dedepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit ®denepanuu He BOpaBe MopydaTh (eaepaibHBIM OpraHam
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATH aKThI, COJIEPKAIINE HOPMEI O 3aIl[UTE MPaB MOTPCOUTEICH.

[TpaButenbcTBO Poccuiickoit ®Denepanuu BIpaBe H3IaBaTh Il MOTPEOUTENsT W MPOAABIA
(M3rOTOBUTEIIS, UCTIOJTHUTEIIS, YIOJTHOMOYCHHON OpTaHW3aIlii WIH YIOJHOMOYCHHOTO WHIMBHIYAIEHOTO
npeanpuHUMAaTeNsl, UMIOpTepa, Biajaesblla arperaropa) MpaBuWiia, 00s3aTelbHbIE MPU 3aKIIOYCHUH H
UCTIOJTHEHUHM TYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIH-TIPOJAXKH, IHEPrOCHAOXKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Crarbd 2. MexnyHapoanbie 1oroBopsl Poccuiickoit @enepanuu
TAPAHT:

CM. KOMMEHTapUH K CTaThe 2 HACTOSIIIEr0 3aKoHa

1. Ecniu mexayHapogHsiM goroBopoM Poccuiickoil @denepaniuu yCTaHOBIEHBI MHBIE MpPaBUIIA O
3alllUTe TMpaB MOTpeOuTeneil, 4eM Te, KOTOpPbIE MPEIYCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MeEXrocygapCTBEHHBIX OpPraHOB, MPHUHATHIE HAa OCHOBAaHUM  MOJOXKEHUU
MEXIYHAPOAHBIX J0roBOpoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILIEM
Koucrurynun Poccuiickoit ®enepanuun, He moaiiexar ucnonHeHuto B Poccuiickont @enepannn. Takoe
MPOTUBOPEUNE MOKET OBITh YCTAHOBIEHO B MOPSI/IKE, ONMPeAeTIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Crarbs 3. [IpaBo notpebuTeneit Ha MpocBeIeHUE B 00JIaCTH 3aIIUTHI TIPAB MOTPEOUTENICH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:

19.05.20222 Cucrema 'APAHT 3/43


http://internet.garant.ru/document/redirect/12187279/0
http://internet.garant.ru/document/redirect/12138155/102
http://internet.garant.ru/document/redirect/4000266/1011
http://internet.garant.ru/document/redirect/10164072/0
http://internet.garant.ru/document/redirect/73946953/0
http://internet.garant.ru/document/redirect/77695706/1012
http://internet.garant.ru/document/redirect/12188101/7
http://internet.garant.ru/document/redirect/5760754/10123
http://internet.garant.ru/document/redirect/75016987/91
http://internet.garant.ru/document/redirect/77705882/2
http://internet.garant.ru/document/redirect/10103000/0
http://internet.garant.ru/document/redirect/10101207/13100

Al

3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3amute npas motpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

Ilynkm 1 uzmenen c 1 urons 2021 e. - @edepanvuwiii 3akon om 11 urons 2021 2. N 170-D3

CMm. npedvloyuyro pedaKyuio
1. IIpaBo moTpeOuTemnel Ha MpOCBEUIEHUE B 00JIACTH 3alUTHI IIPaB MoTpeduTenel odecneynBaeTcs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWU B  (efepaibHble  TOCYAaPCTBEHHBIC
o0pazoBarenbHbIe CTaHAAPTBl M 00pa30BaTelbHBIE IMPOTPAMMBI, a TAK)KE IOCPEACTBOM OpraHU3aluu
cUCcTeMbl HH(POPMALIUU MTOTpeduTeneld 00 UX mpaBax U 0 HEOOXOJUMBIX AEHCTBHUX IO 3aIIUTE 3TUX MIPAB.

Wndopmarus 06 H3MEHEHHSX:

Cmamuvs 3 oonoanena nynkmom 2 ¢ 1 urwna 2021 2. - Dedepanvruiii 3axon om 11 utons 2021 2. N
170-D3
2. B memsax peanu3anuu IpaBa TMOTpeOMTENeld Ha MpOCBEIleHHEe B 00JacTH 3alIUThl TpaB
noTpeduTesneil oprad rocy1IapcTBEHHOI0 Ha/30pa OCYIIECTBIsET POPMUPOBAHUE U BEACHHUE OTKPHITOTO U
00IIEIOCTYITHOTO TOCYAPCTBEHHOTO HH()OPMAIIHOHHOTO pecypca B 00JIaCTH 3aIIUTHI IIPaB MOTPEOUTENCH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpSAIKE, yCTaHOBJIEHHOM I[IpaBUTEnhCTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
T'APAHT:

CM. DHIIMKIIOTICIH, TIO3UIIMHU BBICIINX CYJIOB U APYTrUe KOMMEHTAPHH K CTaThe 4 HACTOSIIEro 3akoHa
1. [Iponasern (ucrnonHuTes ) 00s13aH NepeaaTh NOTPeOUTENIO TOBAp (BBHIMOIHUTH pabOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UBMEHEHUS,
gcmynalowue 6 Culy no UCMeYeHUu COpoka nAmu OHel nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Ilpu oTCyTCTBMHM B JOTOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, YCIyru) IMpoJaBer]
(uconHUTENnH) 00s3aH TEpenaTh MOTPEOUTEN0 TOoBap (BBIMOIHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSAM U MIPUTOIHBIN IS LENIeH, JIs1 KOTOPBIX TOBAp
(pabota, yciayra) Takoro pojia 0ObI9YHO MCIIOJIB3YeTCs.

3. Ecnu niponaBery (MCTIOTHUTENB) MPH 3aKIIOUEHUH JOTOBOpa ObLI MOCTABJICH MOTpPEOUTENIeM B
U3BECTHOCTh O KOHKPETHBIX MENSIX MPHOOpETeHHs ToBapa (BBIMOTHEHHS pPa0OTHI, OKa3aHUS YCIyTH),
npojasel] (MCIOJHUTENb) 00s3aH MepeaaTh NOTPeOUTeN0 ToBap (BBINOJIHUTH padOTy, OKa3aTh YCIYTy),
MIPUTOIHBIN JIJIs1 UCTIONIB30BAHUS B COOTBETCTBUU C 3TUMH IENSIMH.

4. ITpu mponaxke ToBapa 1o o0pasiy u (WIn) OMUCAHUIO TIPOJIaBell 00s3aH TIepeIaTh MOTPEOUTENTIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (UJIH) ONUCAHHIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a MPOAAXY TOBapOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KaudecTBy,
KOMIUIEKTHOCTH WK yrakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-®3

Wndopmarys 06 M3MEHEHHSAX:

Cmamws 4 oononnena nynkmom 4.1 ¢ 1 anpena 2021 2. - @edepanvusiii 3axon om 2 dexkaodps 2019 .
N 425-D3 (8 peoaxyuu Pedepanvroco 3axona om 22 dexabpa 2020 2. N 460-D3)

4.1. Ilpm npomake OTAENbHBIX BHJIOB TEXHHUUYECKHU CIIOKHBIX TOBAapOB C IIPEBAPUTEIHHO
YCTQHOBJICHHBIMH ~ TPOTpaMMaMH  JJIsl  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX MAIIMH  [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCHOJIb30BaTh OTJENIbHBIE BUJbl TEXHHUYECKH CIIO)KHBIX TOBapoOB C
IpeBapUTENbHO YCTAaHOBICHHBIMU MTPOrpaMMaMU ISl SJIEKTPOHHBIX BEIYMCIUTEIBHBIX MAIIWH, CTPAHAMHU
MIPOUCXOXKACHUS KOTOpbIX sBisitoTcst Poccuiickas ®denepauus uiaum Jpyrue rocyAaapcTBa - UJIEHBI
EBpa3suiickoro s5KOHOMHYECKOro coro3a. [lepeueHb OTAENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMXKHBIX
TOBApOB, IOPSIOK COCTABJICHHUS U BEICHHS TMEpPEUHs] MpPOTrpamMM Jis SJIEKTPOHHBIX BbIUMCIUTEIbHBIX
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MaIlIH, CTpPaHAMHU MPOUCXOKIECHUS KOTOPBIX SABIsAOTCA Poccuiickas denepanus uim Ipyrue rocyaapcraa
- wieHbl EBpa3uiickoro 3kOHOMHUYECKOI0 COI03a U KOTOPbIE JOHKHBI OBITh MPEABAPUTEIHHO YCTaHOBIICHBI,
U TOpSIOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKIOuYas TpeOoBaHUS K (DYHKIIMOHHPOBAHHUIO,
onpexaestorcs [IpaButensctBom Poccuiickoit @eaepanuu.

TAPAHT:

A63a11 BTopoii mynkra 4.1 Bcrynaer B cuiy ¢ 1 uronst 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTrpaMMbl JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCIIOJIb3yeMble MOTpeOUTeNeM Ha OTAEIbHBIX BHMJAX TEXHHYECKHM CIOXKHBIX TOBApOB AJs JAOCTyHa K
uHpoOpMalMM Ha caiiTax B HMH(DOPMAIIMOHHO-TENIEKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIKHBI
o0ecrieynBaTh BO3MOXKHOCTb HCIOJb30BAHUS 0€3 JIOMOJHUTENBHBIX HACTPOEK (MO0 YMOJIYaHHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAaHOW IIPOUCXOKIECHUs KOTOpOH siBisieTcs Poccuiickas Penepanus Wik apyrue
rocyfapcrsa - 4ieHsl [EBpa3sMiCKOro HSKOHOMHYECKOTO COK03a, B IOPAAKE, YCTaHOBJIEHHOM
[IpaBurensctBoM Poccuiickoit @eneparun. TpeboBanus K yKa3aHHOH MOMCKOBOWM CHCTEME U TOPSIIOK ee
onpezenenus ycranasiausarorcs [IpasurensctBom Poccuiickont denepannn.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM HMH TOPSJKE TPEAYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaaBel] (UCIOIHUTENb) 00s3aH MepenaTh NOTPeOUTEeN0 TOBap
(BBIMONHUTD PabOTY, OKa3aTh YCIYTy), COOTBETCTBYIOUINI 3TUM TpeOOBaHUM.

Crarba 5. I[lpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, MpOAaBIAa) B o00JacTu
YCTaHOBJICHHS CPOKA CIY>KOBI, CPOKA TOJJHOCTU TOBapa (paboThl), a TaKkKe TapaHTHITHOTO
CpoKka Ha ToBap (paboTy)
TAPAHT:

CwMm. SHHI/IKHOHG,I[I/II/I U IpYyru€ KOMMCHTAPUU K CTATHEC 5 HACTOSAIIETO 3akoHa

Undhopmarrist 06 n3MEHEHHSX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm I gHeceHvl uzmenenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
1. Ha ToBap (paboTy), TMpeAaHa3HAYCHHBIA JUIS JUIMTEIHHOTO WCIIONB30BAaHUS, H3TOTOBHUTENb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOJA, B TEUYEHHE KOTOPOTO H3TOTOBHUTENb
(ucnonHUTENB) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BO3ZMOXKHOCTh MCIOJIb30BaHUS ToBapa (paboThl)
110 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTbH 32 CYIIECTBEHHbIEC HEJIOCTATKNW HA OCHOBAHMU ITYHKTA 6 CTaTbU
19 m nynkra 6 crareu 29 HACTOSIIEro0 3aKOHA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. WzroroButenb (UCIONHUTENb) O0SN3aH YCTaHABIMBATh CPOK CIyXObl ToBapa (paboThl)
JUTMTEIIFHOTO TIOJIb30BaHMs, B TOM YHCJIE€ KOMIUICKTYIOIIUX W3ACTHiA (Jeraneid, y3JIOoB, arperatos),
KOTOpbIE 110 MCTEYEHUH OMPEAETICHHOTO MEePHOAa MOTYT MPEACTABIATh OMACHOCTh JJIS JKU3HU, 3/10POBbs
MOTpeOUTeNs, IPUUUHSATH BPEJl €0 UMYIIECTBY HIIM OKPYXKAIOIIEH cpee.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:
Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl ToBapa (paboThl) MOMKET HCUUCIATHCS €IUHUIIAMU BPEMEHH, a TaKKe HHBIMU

eIMHHULIAMH H3MEpeHHs (KHJIOMETpaMu, MeTpaMH M TPOYMMH EAMHUIIAMH H3MEPEHHs HCXOIl W3
(YHKIMOHATIBHOTO Ha3HAYECHHUs TOBapa (pe3ysibTaTa paboThl)).
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
4. Ha npoayKThl nuTaHus, naphroMepHO-KOCMETHYECKUE TOBAPBI, METMKAMEHTHI, TOBAPBI OBITOBOM
XMMHU U UHBIE MOJ00HBIE TOBaphl (paboThl) U3rOTOBUTEINH (MCIIOIHUTENL) 0053aH YCTaHABJIMBATH CPOK
TFOJHOCTH - TMEpHOA, IO MCTEYEHHUH KOTOpOoro ToBap (paboTa) CUYMTAETCS HENPUTOAHBIM JUIs
MCIIOJIb30BaHUs 110 HA3HAYECHMUIO.

Wndopmarius 06 M3MEHEHUSX:
Dedepanvrvim 3axonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @HeceHbl U3MeHeHUs.

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu
5. Ilponaxka ToBapa (BBINOJIHEHHE PAaOOTHI) MO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOAHOCTH, a
TaKXe ToBapa (BBINIOJHCHUE Pa0OThI), HA KOTOPBIH JIOJKEH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIACTCsI.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 gHecenvbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

6. M3roroBuTens (MCIONIHUTEINB) BIPaBE yCTAaHABIMBATH Ha TOBap (paboTy) rapaHTUHHBIH CPOK -
nepuoj, B TEUEHHE KOTOPOro B ciydyae oOHapyxkeHHs B ToBape (paboTe) HemocTaTKa H3rOTOBUTEINb
(MCTIONTHUTEN), TPOJABEl], YIIOJHOMOYEHHAs OpraHW3alys WIA YIOJHOMOYEHHBIH HHIUBUAYaAJTbHBIN
OpeIpUHUMATEIb, HMIOPTEp O0O0s3aHbl YAOBIETBOPUTH TpeOOBaHUS MNOTPEOUTENS, YCTAHOBIICHHBIE
ctatbsimu 18 u 29 HacTod1ero 3akoHa.

W3rotoButens BIpaBe MPHUHATH 00A3aTENbCTBO B OTHOIIEHHMM HEAOCTaTKOB  TOBapa,
OOHApY)KEHHBIX 10 MCTEYCHHWH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JOMOJHUTEIHHOE
00513aTeILCTBO).

CopnepxaHue JOMOJIHUTEIBLHOTO  00s3aTENIbCTBA  M3TOTOBUTENS, CPOK JCHCTBUSL  TaKoOro
00s13aTeNIbCTBA M TOPSIOK OCYILECTBIICHHUS OTPEOUTEIEM MPpaB MO TAKOMY 0053aTeNIbCTBY ONPEIEISIOTCS
U3TOTOBUTEJIEM.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 7 @HeceHbl U3MeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu

7. llpomaBen BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUMHBIA CPOK, €CIH OH HE YCTaHOBJICH
HU3TOTOBUTEIICM.

[Iponaserr BripaBe MPHUHSITH 005A3aTEIHCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
WCTEYCHUU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO H3TOTOBUTEIEM (JIOTIOJTHUTEIBHOE 0053aTEIbCTBO).

CopepxaHue TOTOTHUTEILHOTO 0053aTeNbCTBA MPOJIABIIA, CPOK ACHCTBHSI TAKOTO 00s13aTENbCTBA U
MOPSIZIOK  OCYIIECTBIICHUST TOTPEOUTENIEM TIpaB IO TAKOMY OOS3aTeIbCTBY OIPENENSIOTCS TOTOBOPOM
MEX]y TIOTPEOUTENEM U TIPOAABIIOM.

Wudopmanus 06 U3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oononanena nynkmom 8
8. MzroroBuTens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTaTKU TOBapa, OOHApy)KEHHbBIE B
TEYCHHE CPOKa JCHCTBHSI JOMOIHUTEIBHOTO 00s3aTENILCTBA, B COOTBETCTBUH C a03aIleM BTOPLIM MYHKTa O
ctaTeu 18 HacTosmero 3aKoHa, a Mocjie OKOHYAHUS CPOKa JICUCTBUS TOTIOJHUTEILHOTO 0053aTEILCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH M3TOTOBHUTENS OOECIEYUTH BO3MOXHOCTH PEMOHTAa U TEXHMUYECKOTO

00cITy>)KMBaHUS TOBapa
TAPAHT:
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CM. DHUUKIIONEINH, TIO3UIIMH BBICIINUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 6 HacTosAmero 3akoHa
M3roroButens 00s13aH 00€CleYUTh BO3MOKHOCTH HCIOJB30BaHUS TOBapa B TEUEHUE €ro CpoKa
CITy>KOBI. J{71s1 3TOM L1eMM M3rOTOBHUTENHh 00ECIEUYNBAaET PEMOHT M TEXHHUYECKOE OOCITy)KMBAaHUE TOBapa, a
TaKk)Ke BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIC OpraHU3alMd B HEOOXOAMMBIX IJIS PEMOHTa U
TEXHUYECKOTO 00CITyKUBAaHUS 00hEME M aCCOPTUMEHTE 3alacHBIX YacTel B TEUCHHE CPOKa MPOU3BOJICTBA
TOBapa M MOCJE CHATHUSA €ro ¢ MPOU3BOJACTBA B TE€UEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEYEHHUE JICCATH JIET CO JHs MepeJadn TOBapa NoTPEeOUTEIIIO.

Crarpa 7. [IpaBo notpeburens Ha 6e30macHOCTh TOBapa (paboThl, YCIyTH)
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC "7 HACTOSIIETO 3aKoHa

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 1 enecervl usmeHenus

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. [Torpeburtens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHUSX €ro
UCTIOJIB30BaHUs, XPAHEHUS, TPAHCIIOPTUPOBKUA W YTHIM3AIMH ObUT OE€30MaceH s KHU3HH, 3I0POBBS
noTpeduTeNsi, OKpYXKaIoIIel cpesibl, a TakKe HE MPUYMHSIT BPE UMYIIECTBY noTpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOecrneynuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIAYru) A KU3HU U 310POBb
NOTpeOUTENs, OKpY)KAIOIIeW Ccpedbl, a TakkKe MpPeAoTBpallleHne TPUYMHEHUS Bpeda HMYILECTBY
NOTPEOUTENS, SBIAIOTCS OOS3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM UM
MOPsIKE.

2. M3rotoBuTens (MCIIONHUTENH) 00513aH o0ecieynBaTh 0€301acHOCTh ToBapa (paboThl) B TEUCHUE
YCTAHOBJIEHHOT'O CPOKa CIIY>KObI MJIM CpOKa FOJJTHOCTH ToBapa (paboThl).

Ecnu B COOTBETCTBUM C TTYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA M3TOTOBUTEIND (MCTIOIHUTEID) HE
yCTaHOBWIJI Ha ToBap (paboTy) cpok ciyxObl, oH 00s3aH obOecreunTh Oe30MmacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCITH JIET CO JIHS Mepeaadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHEeHHbIH )KU3HU, 3I0pPOBbIO UM UMYIIECTBY MOTPEOUTEINS BCIEICTBHE HEOOECTIEeUeHUs
0e30macHOCTH ToBapa (paboThl), MOMJIECKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThell 14 HACTOSIIETO
3akoHa.

3. Ecnmum nns  Oe3omacHOro HMCHOJB30BaHMS ToBapa (paOoOThl, YCIYrW), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTHJIM3ALUU HEOOXOAWMO COOJIOAATh ClelUalbHble MpaBuia (Janee - MpaBuiia),
M3TOTOBUTEIND (MCIIONHUTENH) 00s13aH yKa3aTh STH MPaBUa B CONPOBOIUTEIHHON TOKyMEHTAIIUU Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAPKUPOBKOM MM MHBIM CIOCOOOM, a MpojaBel] (MCHOIHUTENb) 00s3aH
JIOBECTH ATH MPABHJIA IO CBEACHUS TTOTPEOUTEIS.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHeceHvl usmeHeHus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKyuu
4. Ecnu Ha ToBaphl (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSIIKE YCTaHOBIIEHBI
oOsi3aTenbHBIe TpeOOBaHUs, OOecreunBaronIie MX Oe30MacHOCTh IS JKU3HHU, 3/10pOBbSl MOTpEOUTENs,
OKpYXKarollled cpeibl U MpeAoTBpallleHne MPUYMHEHHUS Bpea UMYIIECTBY MOTPeOUTENs, COOTBETCTBHE
TOBapoB (pPaboT, YCIIyT) YKa3aHHBIM TPEOOBAHUSAM MOJIEKUT 005S3aTEIILHOMY MOATBEPKACHUIO B ITOPSI/IKE,
MPElyCMOTPEHHOM 3aKOHOM U MHBIMU ITPaBOBBIMU aKTaMHU.
TAPAHT:

CornacHo ®enepanbHomy 3akony oT 27 nekadbpst 2002 r. N 184-d3 o0wekToM 00s3aTeNBHOM
cepTH(UKAIMA MOXKET ObITh TOJBKO MPOAYKIHS, BBIIyCKaeMas B oOOpallleHHe Ha TEepPUTOPUU
Poccuiickoit denepanuu. Cm. Undopmannonnoe nmuceMo I'occranmapra PO ot 11 urons 2003 r. N
BK-110-28/2522
He nmomyckaercs mpojaka ToBapa (BBITOJTHEHHE paOOTHI, OKa3aHWE YCIYrd), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHPOpManuum 00 00sA3aTEIBHOM MOATBEPKICHUH €ro
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COOTBECTCTBHUA Tpe6OBaHI/ISIM, YKa3aHHbIM B ITYHKTC 1 HaCTOSILLIGﬁ CTaThu.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 6 nynkm 5 6HeceHbl UsMeHeHUs, 6Cmynanwue 8
cuny c 1 aseycma 2011 2.

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

5. Ecam  ycTaHOBIEHO, 4YTO TIpU COOJIOJCHUM TOTPEOUTENEM YCTAaHOBJICHHBIX IPaBHII
UCTIOJIB30BaHUsl, XPaHEHHsSI MJIH TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYHHSIET MIIK MOXET TIPUIHHUTH
BpEl JKU3HHM, 3/I0POBBI0 M MMYIIECTBY MOTPEOUTENS, OKPYKAIOIICH cpeie, M3rOTOBUTENb (MCIIOTHUTEb,
npojiaBer;) 00s3aH HE3aMEUIUTEIBHO MPHOCTAHOBUTH €TI0 MPOU3BOACTBO (PEaM3aluIo) 10 YCTPaHEHUS
OPUYMH Bpela, a B HEOOXOAMMBIX CIydasX MPHUHITH MEPHI 10 H3BATHIO €ro W3 000pOoTa U OT3BIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. Ilonoxenue o nopsaKe U3bITUS U3 00palleHUs], IPOBEACHUS SKCIIEPTU3bI, BDEMEHHOI'O XPAHEHUS,
YTUJIN3ALNUU WIN YHUUYTOXKEHHSI HEKAY€CTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX POIYKTOB, MATEPUAIIOB U
U3JIeNN, KOHTAKTHPYIOIIMX C [HIIEBBIMH  OPOAYKTaMH, YTBEPKIECHHOE  IIOCTAHOBJICHHUEM
[IpaButensctBa PO ot 7 okTs10pst 2020 r. N 1612

Ecnu npuunHbI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIIONHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yCiIyry) ¢ Tpou3BOACTBa. [Ipy HEBBIIOJHEHUU H3TOTOBHUTENEM (HCIOIHUTEIEM) 3TOMN
00s13aHHOCTH YIIOJIHOMOYEHHBIM (peiepalibHbIil OpraH MCIOJMHUTEIBLHOW BIACTH MPUHUMAET MEphl IO
OT3BIBY Takoro TtoBapa (paOOThl, yCIyrud) C BHYTPEHHErOo pbIHKa U (WIM) OT MOTPEOUTENs WIH
noTpeduTeneil B mopsiike, yCTaHOBICHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit @enepariui.

YOBITKH, TPUYUHEHHBIC TOTPEOUTEIIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJICkKAT
BO3MEILEHUIO U3TOTOBUTEEM (MCIIOJIHUTENIEM) B IOJTHOM 00beMe.

6. YTpatun cuiy.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexkcm nynkma 6

Cratbs 8. [IpaBo nmoTpebutenst Ha nHPOpMaIUIO 00 M3TOTOBUTENE (MCTIOJIHUTENE, IPOJIABIIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3UIIMU BBICIIHUX CY/I0B U APyrue KOMMEHTApUU K CTaThe § HacTOAIIEro 3akoHa

1. TlorpeOurtens BmpaBe mOTpeOOBaTh NPENOCTABIECHUS HEOOXOAMMON U JIOCTOBEPHOM
uHpopmanuyn 00 W3roTOBUTENE (MCIONHUTENE, MPOJABIE), PEXMME €ro padoThl U peaTu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YkazanHas B nyHkTe | HacTtosmied craTbu MH(pOpMalNMs B HAIJIAJHON M JOCTYNHOH (opme
JOBOJUTCSI 710 CBEIEHHUS MOTpeOuTeNneld Mpu 3aKIIOYEHUU JIOTOBOPOB KYILUIH-IPOAAXKH U JIOTOBOPOB O
BBIMOJIHEHUH PA0OT (OKa3aHUM YCIYT) CIOCO0aMH, NPUHATBIMH B OTIENBHBIX chepax o0CITyKUBaHUS
norpedureneil, Ha pycCKOM S3bIKE, a JOIMOJHUTEIbHO, MO YCMOTPEHHUIO M3rOTOBUTENS (MCIIOIHUTEIS,
IPO/IaBLa), HAa FOCYIapCTBEHHBIX sA3bIKax cyObekToB Poccuiickoit deneparyiv 1 poIHBIX S3bIKaX HApOI0B
Poccuiickoit @enepanuu.

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 8 oononnena nynkmom 3 c¢ 1 aneapsa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnonHOMOYeHHasl OpraHu3alys WU YINOJHOMOYEHHBIH MHIWBUIYaIbHBIA MpEeANpPUHUMATETh
1o TpeOOBaHUIO MOTPEOUTENS 0053aHbI IPEJOCTABUTH IMOATBEPKACHNE CBOUX ITOJTHOMOYHMA, BRITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JIOTOBOPA C U3rOTOBUTENEM (IIPOIABLIOM).

Wndopmarus 06 H3MEHEHHSX:
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Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbs 9. Undopmanus 00 u3roroButele (MCIOIHUTEINE, IIPOJIABIIE, BIaIEIIbIIE arperaropa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 9 HacTOALIEro 3akoHa

Wndopmarius 06 M3MEHEHUSX:
Ilynkm 1 usmenen c 1 smeaps 2019 2. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

1. WsroroBurenb (MCIOJIHUTENb, IpOJaBel]) 00d3aH JIOBECTM [0 CBEICHUS IOTpeOUTEIIs
¢upMeHHOe HauMeHOBaHUE (HAMMEHOBAHNE) CBOCH OpraHM3alMU, MECTO €€ HaXOXKICHHS (aipec) U PeKuM
ee pa0otsl. [Ipoaaser (MCIIOTHUTENB) pa3MeLIaeT YKa3aHHYIO HH(MOPMAIIUIO Ha BBIBECKE.

WzroroButenb (MCIONHUTENb, NPOAABEL]) - HMHAUBUIYaJIbHBIM IpEANPUHUMATEND - JIOJDKEH
IOPEJOCTaBUTh NOTPEOUTEN0 HMHPOPMALMI0 O TOCYIApCTBEHHOM perucTpanuuyd W HaUMEHOBAHUU
3aperucTpUpPOBABIIETO €r0 OpraHa.

W3roroBurens (mpoaasel) 00sA3aH JOBECTH 0 CBEACHUS NOTpeOuTens GupMeHHOEe HaUMEHOBaHHE
(HaMMEHOBAHMUE), MECTO HAXOXIEHMs (anpec) U peXUM padOThl YNOJIHOMOYEHHON OpraHu3aluy WU
YIOJIHOMOYEHHOT'O WHAWBUYAILHOTO MTPEeIPUHUMATEIISL.

Undopmaris 06 n3MEHEHUSX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuwiii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonnomMoueHHasi opraHu3alus Wik yIoJIHOMOYEHHBIH WHAUBUIYAIbHBIN MPEANPUHIMATETh
B cllydae oOpamieHus MOTpeOUTeNss OO0sS3aHbl JOBECTH JIO €ro CBeAcHHs WHPOpManuioo o cebe o
usroroButene (mpoxaasie) (bupMeHHOE HaMMEHOBaHHME (HAMMEHOBAaHME), MECTO HaXOXKIeHUus (amapec),
peXuUM paboThI, TOCYAAPCTBEHHBI PErHCTPAMOHHBIA HOMEp 3alliCH O CO3JAaHHH FOPUIHMYECKOTO JIUIIA,
dbamMunuo, UM, OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIH PETUCTPALMOHHBIA HOMEpP 3amlHicH O
TOCYJAapCTBEHHON pPErucTpanvu (U3NYECKOTo JIMIA B Ka4eCTBE WHAWBHUIYATBHOTO MPEATNPHHUMATESN).
YronHoOMOYEHHas] OpraHu3allis WIA YIOJHOMOUYEHHBIM WHIMBUAYAIbHBIN MpeANpUHUMATENb BIIpaBe
JIOBECTH 10 CBEJICHHUS MOTpeduTeneld nHGopMaiuio o cebe MoCcpeICTBOM ee pa3MEIICHUsT Ha CBOEM caiiTe
B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "VHTepHeT", wuHOpMamuio 00 H3rOTOBUTENE
(IpofaBIIe) TOCPEICTBOM pa3MeEIIeHHUsI Ha CBOeM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"NuTepuer” CCBUIKH Ha CTPaHHUILY canra U3TOTOBUTEIS (mponasia) B
nH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW  cetn  "HMHTtepHer", conepxamyto uHbopManuioo o0
U3rOTOBUTEINE (TIPOJABIIE).

Wudopmanust 06 U3MEHEHUIX:

Cmamus 9 oonoanena nynkmom 1.2 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-@3
1.2. Brnagener arperatopa o0si3aH JIOBECTH 10 CBEAEHUS MoTpeduteneit nHpopmaimo o cede u
npoaasue (ucnonHurtene) (GpupMeHHOe HaMMEHOBaHME (HAMMEHOBAaHHWE), MECTO HaxXOXAEHUs (amapec),
PEKUM PabOThI, TOCYIapCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3allUCH O CO3JaHUU IOPUAWYECKOro JIHIA,
dbamunno, UMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHbIH PETrMCTPALlMOHHBIA HOMEpP 3alHiCH O
rOCyJapCTBEHHON perucTpauu (pU3MUecKoro JHla B Ka4eCTBE MHIUBUAYAILHOIO MPEANpPUHUMATEN), a
Takke 00 MMEIoIMXCSd M3MEHEHHUSX B YyKa3aHHOW uHpopmanuu. Branenen arperaropa J0BOAMUT 0
CBe/leHUs noTpeduteneit nHGopMaiHio o cede U mpozasie (MUCIOTHUTENE) MTOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIM) CTpaHUIle caiiTa B UH(POPMALIMOHHO-TEJIEKOMMYHUKAaIMOHHOU ceTH "MHTepHeT".
Wndpopmanmio o mpomaBue (MCIOMHUTENE) BIAJeNel] arperaropa BIpaBe [OBECTH IO CBEICHUS
noTpeOuTeNnel TOCPEACTBOM  pa3MEIIeHUsT Ha CBOMX caliTe ©W (Wiou) CTpaHWIe calTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CaiT mpojaBia (MCIIOIHUTENS) B
nH(pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT".

Wndopmarus 06 H3MEHEHUSX:
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Cmamos 9 oononnena nynkmom 1.3 ¢ 1 sneaps 2019 o. - @edepanvuviii 3axkon om 29 uroasn 2018 . N
250-@3
1.3. Ilponasern (ucmosHUTENs) 00sA3aH NMPEAOCTABUTH BIAJEIBIy arperaropa M pa3MecTUTh Ha
CBOeM caiTe B HWH()OpPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "WHTepHer" (mpu ero HaJudum)
JOCTOBEpHYIO0 HMH(popMmanuio o cebe, ykazaHHYI0 B TyHKTe 1.2 Hacrosmield craTtbu. B ciydae, ecnu
UMEIOTCS. M3MEHEeHMsI B Takod uHpopmanuu, npojaBel (UCHOJHUTENb) o0s3aH B TEYEHHE OJHOTO
pabouero mHS ¢ MOMEHTa BHECEHHsI B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3THX
U3MEHEHHUSAX W pa3MECTUTh HUX Ha CBOEM caiiTe B HH(OPMALHUOHHO-TEICKOMMYHHKAIIMOHHON CETU
"Uutepuer" (mpu ero Hanuuuu). Bnagenen arperatopa o0s3aH BHECTH 3TH W3MEHEHHS B MH(OPMAIIHIO O
npojaBle (MCIONHUTENE) B TEUEHUE OJHOTO paboyero JHsS, €CIM pa3MelleHHe yKazaHHOW MH(OpMaluu
OCYIIECTBIISIETCS Ha  caiiTe Biajgenblia arperaropa u  (WIM) €ro crpaHulle caiTa B
nH(}OPMaILIMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTtu "MHTepHeT".

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 16 okmsaopsa 2006 2. N 160-D3 nynkm 2 uznodicer 6 HO80U pedaxKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Eciu BUI N€ATEIBHOCTH, OCYIIECTBISEMBIA H3rOTOBUTENEM (MCIOJIHHUTENEM, I[POJABLIOM),
HOJUIEKHUT JIMIEH3UPOBAHUIO U (MJIM) HCHOJHUTENb HMMEET TOCYJapCTBEHHYIO aKKpEAMTALUIo, 10
CBEJICHUS TOTpeOHTENs IODKHA OBITH JoBeAeHAa HH(OpMAIMs O BHIE JIEATEIBHOCTH HM3TOTOBUTEIS
(ucronmHUTENSA, NMPOJABIA), HOMEpE JIMLUEH3UM M (WIM) HOMEpe CBUJAETENBCTBA O TOCYJapCTBEHHOMN
aKKpeIuTaluM, CPOKaxX JEHCTBUS YKa3aHHbBIX JIMLIEH3UU U (UJIM) CBUAETEIbCTBA, a TaKke HHPopMalus 00
oprase, BbI/IaBIIEM yKa3aHHbIC JIULIEH3HIO U (MJIM) CBUIETENILCTBO.

3. Mudopmanus, nmpengycMoTpeHHast myHKTamu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH JOBEICHA
70 CBEACHUs NOTpeOuTeNnel TakKe INpU OCYLIECTBIEHHUM TOPIrOBIM, OBITOBOIO M MHBIX BHUIOB
o0cyXKUBaHUS NMOTpeOUTENEl BO BpEMEHHBIX MMOMEIIEHUSAX, Ha SpMapKax, C JIOTKOB U B IpYTUX CIIydasXx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBaHH TOTPEOUTENIEH OCYIIECTBISIOTCS BHE TOCTOSTHHOTO
MeCTa HaxOXKIEHMsI MPo1aBLa (MCTIOIHUTETS).

Cratsba 10. Unpopmanus o ToBapax (paboTax, yciayrax)
T'APAHT:

CM. DHUUMKIONEANH, TO3UIUHU BBICIIUX CYJI0B U ApYrUe KOMMEHTapuu k ctatbe 10 HacTosuiero 3akoHa

1. UsrotoButens (MCHOIHUTEND, IPOAABEI]) 00s13aH CBOEBPEMEHHO MPEIOCTaBISATh MOTPEOUTEIIO

HEOOXOIMMYI0 M JOCTOBEpHYIO HH(MOpMmaiuio o ToBapax (paborax, yciyrax), 00ecleYHuBarOIIYIO

BO3MOXXHOCTh HMX NpaBUIBHOTO BbIOOpa. [lo oTAenbHBIM BHAaM TOBapoB (paboT, YCIyr) mepeueHb u

crocoObl JoBeAeHUST WH(POpManuu a0 MOTpeduTens ycraHaBiuBaroTcs [IpaButenscTtBoM Poccuiickoit
denepauuu.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 2 6HeceHbl U3MEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexkcm nynkma 6 npeovloyujeii peoaKkyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJKHA COAEepKaTh:

HalMEHOBAHHWE TEXHUUYECKOTO pEerjlaMeHTa WJIM HMHOE YCTAaHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®denepanuu 0 TEXHUYECKOM PETyJIMPOBAHWU U CBUAETEILCTBYIOIIEE 00 00s3aTeIbHOM
MOJTBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBeZIeHHs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIICHUU
NPOJYKTOB NUTAHHs CBEIEHHUS O COCTaBe (B TOM 4YHCJIE€ HaWMMEHOBAaHHE HCIIOJIIb30BAaHHBIX B MpOIECCE
U3TOTOBJICHUSI TPOAYKTOB MUTAHUS IUILEBBIX 100aBOK, OMOJIOrMUECKN aKTUBHBIX 100aBOK, HH(pOpMaLHs
0 HaIMYUM B  TNPOAYKTaX  NHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHBIX C  IPUMEHEHUEM
I€HHO-MHKEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHM3MOB, B Cllydae, €ClIMd COJAEp)KaHHE YyKa3aHHbIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJIsIeT OoJiee NEBSATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
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Ha3HAUYCHUH, 00 YCIOBUAX NPUMEHEHHMS M XPAHEHHUS MPOJYKTOB MHUTAHUSA, O CHOCO0aX HM3TOTOBJICHUS
roTOBBIX Omrof, Bece (0ObEeMe), Jare M MECTe HM3TOTOBJICHHS M YIMaKOBKH (pac(acoBKH) MPOAYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBOMOKA3AHUAX JUIS UX MPUMEHEHHsS MPH OTJEJIBHBIX 3a00JIeBaHUIX.
[lepeuens ToBapoB (paboT, ycnyr), nHGOpMaLus 0 KOTOPHIX JOJHKHA COJIEP:KaTh MPOTUBOMOKA3AHUS JIs
UX TpPUMEHEHHsS TpU OTACIBbHBIX 3a00jeBaHusX, yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
denepanuu;

IIEHY B pYOJsIX M yCJIOBUS NMPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NPH OIJIaTe
TOBapoB (paboT, yciyr) depe3 oOINpeAesieHHOE BpeMsl IMocjie UX Iepeaayd (BBIIOJHEHUS, OKa3aHMs)
MOTPEOUTENIO, MONMHYI0 CyMMY, IOJICKAIIYIO BBIJIATE MOTpeOUTENeM, W TpaduK IOTANICHHUS STOU
CYMMBI;

TAPAHT:
CMm. ®enepanbubiii 3akoH oT 21 nekabps 2013 r. N 353-@3 "O norpedbutensckoM Kpeaure (3aiime)",
BCTymnarouui B cuity ¢ 1 urons 2014 r.

rapaHTUHHBINA CPOK, €CIIM OH YCTAaHOBJICH;

npaBwia ¥ yciuoBus 3G (HEKTHBHOTO U OE30MaCHOTO MCIIOIB30BaHUS TOBAPOB (padoT, yCiyr);

uHpopmaruto 00 sHepreTryeckoi 3(hPeKTHBHOCTH TOBAPOB, B OTHOIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUK TaKoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEProcOepekeHIH
U O MOBBILICHUH SHEPreTHIecKoi 3pEeKTUBHOCTH;

CPOK CITY>KOBI HJTH CPOK TOJTHOCTH TOBApOB (padoT), yCTaHOBIICHHBIH B COOTBETCTBHHU C HACTOSIIHM
3aKOHOM, a TaK)Ke CBEACHHS O HEOOXOIUMBIX JEHCTBUSAX MOTPEOUTENS 10 UCTEYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOYKHBIX TTOCIJICACTBUSAX PU HEBBITOJHEHUN TAKUX JECHCTBHIA, €CIIM TOBAPHI (PaOOTHI) MO UCTEYCHUHN
YKa3aHHBIX CPOKOB MPEICTABISAIOT OMACHOCTb ISl KU3HHU, 3J0POBbS U HMMYILIECTBA MOTPEOUTENS] WU
CTaHOBSITCS. HENPUTOAHBIMH JJIsl MCTIOJIB30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXJIeHHs), (QUPMEHHOE HaUMEHOBaHHE (HAaUMEHOBAaHUE) W3TOTOBUTEIS
(MCTIOTTHUTEISI, TPO/aBIa), YIMOJTHOMOYEHHOW OpraHW3allid WM YHOJHOMOYEHHOTO WHIMBHIYaIbHOTO
HpeanpUHUMATENs, UMIIOPTEPA;

uHpopmarnuo 00 00sA3aTeTbHOM TOATBEPKJIEHUU COOTBETCTBUSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbM 7 HACTOSIIETO 3aKOHA;

UH(POPMAIIHIO O TTPABHUIIAX MPOJIAKH TOBAPOB (BBITIOTHEHUS padOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH paboTy (OKa3bIBaTh YCIYTy), U
MH(}OpPMALIMIO O HEM, €CJIM 3TO UMEET 3HAUYEHUE, UCXO0/I U3 XapaKTepa padoThl (yCiIyru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPAMM IPH OKAa3aHUHU pa3BJIEKaTEIbHBIX YCIYT UCHOIHUTEISIMU
MY3BIKITBHBIX TIPOU3BEICHUI.

Ecnun npuoOperaembiii moTpebuteneM ToBap ObT B yNOTPEOJCHMM WIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTENIO JOJIKHA OBITh MTpelocTaBlieHa HHPOopMAIUsI 00 3TOM.

TAPAHT:

O OTMOHUTENBHBIX TPEOOBAHUSX, IPEIBABISIEMBIX K TUKETKaM, SpJIbIKaM JH00 JTUCTKaM-BKJIAJIbIIIaM
YIIaKOBaHHBIX NHUIIEBBIX MPOAYKTOB, cM. Denepanbhblii 3akoH 0T 2 sHBaps 2000 r. N 29-D3

Wudopmanust 06 U3MEHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxyuu

3. Undopmarus, npeaycMOTpeHHass TTYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 110 CBEIICHUS
noTpebuTeneii B TEXHWYECKOW JOKyMEHTAllMW, NpuiaraeMoil Kk ToBapaM (paboTam, ycimyram), Ha
ATUKETKaX, MAapKUPOBKOW WM WHBIM CIIOCOOOM, MPUHATHIM ISl OTACIBHBIX BHJIOB TOBapoB (pabdor,
yenyr). UudopMmarus 06 00s3aTeNbHOM MOATBEPKISHUU COOTBETCTBUS TOBAPOB MPEICTABISIECTCS B
MopsIIKE ®  crmoco0aMM, KOTOpPBIE YCTAHOBJIEHBI 3aKoHOAAaTenbcTBOM Poccuiickoit ®denepanmuu o
TEXHUYECKOM PETYIMPOBAHHUH, U BKIIOYAET B ce0sl CBEJCHHS O HOMEpe NOKYMEHTa, MOJTBEPKIAIOIIEeTO
TaKO€ COOTBETCTBHE, O CPOKE €To JEHCTBUS U 00 OpraHu3aluu, €ro BbIAaBIICH.

A03a11 BTOpOii yTpaTui cuiy.
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Wndopmarus 06 H3MEHEHHSIX:

Cm. mexem ab3aya 6mopo2co

Cratbs 11. Pexxum paboTsl mpoaasiia (MCIIOTHUATES)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIKX CYA0B U APYyrue KOMMEHTAapuU K cTaTthe 11 HacTosmero 3akoHa

1. Pexxum pa®oThI TOCYIapCTBEHHBIX, MYHHIIUIIAIBHBIX OPTaHU3AIMi TOPrOBIH, OBITOBOTO M HHBIX
BUJOB OOCIYy)XMBaHUS MOTpeOUTENel YCTaHABIMBAECTCA 110 PEIICHUI0 COOTBETCTBEHHO OPIraHOB
UCTIOJIHUTENIbHOW BiIacTu cyObekToB Poccuiickoit @enepannu 1 OpraHoB MECTHOTO CaMOYTIPaBICHUS.

2. Pexxum pa®oThl OpraHu3aluii, OCyIIeCTBISIOMUX e TeIbHOCTh B cepax TOProBoro, ObITOBOrO
U UHBIX BHJIOB OOCITY)KUBaHHS MOTpeOUTENEeH M HE YKAa3aHHBIX B IYHKTEe | HACTOAIICH CTAaThH, a TaKXKe
MHAVBUAYAJIBHBIX IPEANIPUHUMATEIEH YCTaHABINBAETCS UMU CAMOCTOSATEIIBHO.

3. PexxuMm paboTel 1pojaBna (MCIOJHUTENs) TOBOAUTCSA A0 CBEACHUS TNOTpeOHuTesell W JOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Wuopmarus 06 H3MEHEHHSIX:
Haumenosarnue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 uions 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIIS (MCIOIHUTES, ITPOJIaBIla, BIaAelblla arperaropa) 3a
HEHaIISXKAIYI0 HHPOPMAIIHIO 0 ToBape (padote, yciyre)
TAPAHT:

Cwm. 9HI_[I/IKJ'IOHG,I[I/II/I, IMO3UIKWHK BBICIIKUX CYJIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 12 HaCTOAIICTO 3akoHa

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecan notpeburtento He MperoCTaBlieHa BO3MOXHOCTh HE3aMEUIMTEIbHO MOJIY4YUTh HpU
3aKJIFOYEHUH JIOTOBOpa MH(popMaIHio o ToBape (paboTe, yciyre), OH BIIpaBe MOTpeOOBaTh OT MPOAABIA
(vcrroTHUTENS) BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIFOUYEHUS
JIOTOBOPA, a €CJIM JO0TOBOP 3aKJIIOYEH, B pa3yMHBIM CPOK OTKa3aThbcs OT €ro MCIOJHEHHs U NoTpeOoBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIONHEHUs AOroBOpa MOTpeOUTENb 00s13aH BO3BPATUTh TOBAp (Pe3yabTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO T10 UX XapakTepy) MpoiaBily (MCTIOIHUTEITIO).

2. IlpomaBerny (MCHOJMHWUTENb), HE MPEJOCTAaBUBIIMN TOKYNATENI0 IOJHOW U JIOCTOBEPHOU
uHopmaruu o ToBape (paboTe, ycmyre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO MyHKTamu -4
cratbu 18 mimm nyukTom | crateu 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKU ToBapa (paboThl, YCIyTH),
BO3HUKIIIKE TIOCJIE €T0 Mepeauu MOTPEOUTEIO BCISICTBUE OTCYTCTBHS y HETO TaKOH HH()OpMAITHH.

Wndopmarys 06 M3MEHEHHSAX:

Cmamowsa 12 oononnena nynkmom 2.1 ¢ 1 aneaps 2019 e. - @edepanvhuviii 3akon om 29 uwona 2018 e. N
250-D3

2.1. Bmagenerny arperatopa, NpeIOCTaBUBIINN IMOTPEOUTENIO HEAOCTOBEPHYIO WJIM HEIOIHYIO
UHpOPMaLIMIO 0 TOoBape (yclyre) Wid mpojaBlie (HCIOJHUTENE), HA OCHOBAaHUM KOTOPOU MOTpeduTenem
OBUT 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWS YCIyr) C MPOJAaBIIOM
(ucromHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBbIE TOTPEOUTENI0 BCIIEACTBUE
NPEOCTABICHHUS €My TaKOW WH(OPMAIIHH.

Ecnu nHOE He MpeaycMOTPEHO COrjlallleHHeM MEXIYy BIAJAEbIIeM arperaropa M IpoJaBLOM
(MCTIONMHUTENEM) WM HE BBITEKAeT M3 CYIIeCTBAa OTHOIIEHUN MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCITIOJIHEHUE JI0TOBOpa, 3aKJIIOUYEHHOIO IOTpEOUTENeM € MPOJAaBIOM (UCIIONHUTENEM) Ha OCHOBAHUU
MPEIOCTaBIICHHON BIaAelblleM arperaropa wuHdopmamuu o ToBape (yclyre) WiId TMPOJIaBIle
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(ucnonHUTENE), a TaKXkKe 3a COONIOJCHHE IIPaB IOTpeOuTeNel, HapyIICHHBIX B pe3yNbTaTe Nepelayu
noTpeOuTento ToBapa (yClIyrd) HEHaAJIeXallero KayecTBa M OOMEHa HEeNpOJOBOJIbCTBEHHOIO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHAJIOTMYHBIN TOBap, HECET MPOJIaBeL (MCIIOIHUTED).

Brnanenen arperaropa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, HPUYMHEHHBIE IOTPEOUTEIIIO
BCJIC/ICTBHE IIPEJOCTABICHUS €My HEJNOCTOBEPHOI WJIM HEMOJIHOW MH(popMamuu o ToBape (yciyre), B
cilyyae, €CM BIaJelell arperatopa He M3MeHseT MH(OpMalMio O ToBape (yciyre), NperoCTaBICHHYIO
IPOJABLOM (MCIIOJHUTENIEM) U COAEPIKAILYIOCS B IIPEAJIOKEHUH O 3aKIF0YEHUN JJOTOBOPA KYIJIU-TIPOAAKU
(toroBopa BO3ME3AHOTO OKa3aHUs YCIIYT).

Wndopmarius 06 H3MEHEHUX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 sneapsa 2019 e. - @edepanvrviil 3akon om 29 uwons 2018 2. N
250-D3

2.2. IloTpebutens BrOpaBe NpeAbsBUTH TpeOOBaHHE K BiaJElbIly arperaropa O BO3BPAaTe€ CYMMBI
NPOM3BEACHHOW MM MpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Branmemen arperaropa BO3BpaliaeT
CyMMY NOJTy4Y€HHOUM MM MpeABapUTEIbHON OIIaThl TOBapa (yCayru) B TeUEHUE ACCATU KalleHIapHBIX THEH
CO THS TPEABSBICHHUS MOTPEOUTEIIEM TaKoro TPeOOBaHUS MPU OJHOBPEMEHHOM HAIMYHH CJIEITYIOIIUX
YCIIOBUN:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHMTENeM BHECEHa IpeBapUTEibHAas OIulaTa Ha
0aHKOBCKHUH CUET BiaJielblla arperatopa, He epeaH moTpeOUTeN0 B CPOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENh HANpaBWI MPOAABIYY (MCIIOIHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpA KYIIU-MPOIAXKHU (OrOBOpa BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3U C HAPYLICHHUEM IMPOJIaBLIOM
(ucriotHUTEIEM) 00s3aTENILCTBA TIEpeIaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM o0 BO3Bpare CyMMbl HpEIBApPUTEIBHOM OIIAThl ToBapa (YCIYTH)
NOTPEOUTENh  HAmpaBisieT — BIAJENbIly  arperaTtopa  TOATBEP)KICHHE  HAmpaBIICHUS  MPOJIABILY
(MCIIOJTHUTENIO) YBEAOMJIEHHS 00 OTKa3e OT WCHOJHEHUs JI0roBopa KYyIUIM-IPOJaxH (JoroBopa
BO3ME3THOTO OKA3aHMs YCIYT).

Ecnu wHOe He NpeayCMOTPEHO YCIOBUSMH TOJb30BATEIBCKOIO WJIM HHOTO COTJAlleHUS
noTpeOuTeNsT C BIANETBIEM arperaTtopa, yBEJIOMJICHHWE TNPOJaBly (MUCIOJHUTENIO) 00 OTKa3e oT
UCTIOTHEHUSI JIOTOBOpa KYIUIU-TIPOJAXXH (JIOTOBOpa BO3ME3AHOTO OKa3aHUS YCIYr) MOXET ObITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpPbIi 00s3aH HAIIPABUTh €T0 MPOAABIY (MCTIOIHUTEIO).

Wndopmarys 06 H3MEHEHHSAX:

Cmamuws 12 donoanena nynkmom 2.3 ¢ 1 sineaps 2019 e. - @edepanvuviii 3akon om 29 uwons 2018 2. N
250-D3

2.3. B cniydae, yka3aHHOM B ITyHKTe 2.2 HACTOALIEH cTaThy, BiaJelel] arperatopa BIpaBe 0TKa3aTh
HOTPEeOUTENI0 B BO3BpaTe CyMMBI IpeIBapUTENbHON OIUIaThl ToBapa (YCIyrd) MpH TOIYYEHUH OT
npojaBia (MCHOJHUTENsS) MOATBEPKACHUS MPHUHATHUS NOTpeduTerseM ToBapa (OKa3aHMsI YCIyru) IMpU
YCIIOBHUH, YTO KOMHSI TAKOTO MOJATBEPXKIEHUs Oblja HalpaBjeHa BIAJENbIEM arperatopa noTpeouTeto B
TEUYEHHUE JECSITH KaJICHIApHBIX THEW CO JHs MOTyYeHHs BIaJeNblleM arperaropa TpeOoBaHHS O BO3BparTe
CYMMBI IpeIBapuUTENbHOM oOrulaTtel ToBapa (ycimyru). B ciydae Hecormacus motpeOutens ¢
NPEJCTAaBICHHBIMHA BIIQJIEIBIIEM arperatopa JI0Ka3aTeNbCTBAMU MPHHATUS TOTpEeOUTENeM ToBapa
(oxazaHus yciayru) MoTpeOuTeNnb BIOpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOU3BEICHHOM UM
MIpeBApPHUTEIILHON OTUTIATHI TOBapa (YCIYTH) B CyI€OHOM MOPSIIKE.

3. Ilpu mnpuumMHEHHMH Bpela >KHU3HH, 3J0POBBI0 M HUMYIIECTBY IOTPEOUTENs] BCIEACTBUE
HENpPEJOCTaBIEHUSI €My IOJHOM U JO0CTOBepHOM mH(popMaluu o ToBape (pabote, yciyre) norpeOuTenb
BIIpaBe NOTPeOOBAaTh BO3MEIIEHHS TAKOTO BpeAa B MOPSIKE, MPEAYCMOTPEHHOM cTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJIE TOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX NPUPOIAHBIM OOBEKTaM,
HaXOJSAUIMMCS B COOCTBEHHOCTH (BJaICHUH) TIOTPEOUTEI.

4. Ilpm paccmoTrpeHun TpeOOBaHUN TOTPEOUTENSI O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEpHOW MJIM HEIOCTaTOYHO TOJHOM HHpopMmamueid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJUTh U3 NPEANOJIOKEHHs] 00 OTCYTCTBUM y MOTPEOUTENs CIEelMaIbHBIX [TO3HAHUI O CBOMCTBax M
XapaKTepUCTHKaX ToBapa (paboThl, YCIIyTH).
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue 6HeceHbl USMEHEHUS

Cm. mexkcm HAUMEHO8AHUSL 8 NPeOdblOYUel Pe0aKyuu
Crarbsi 13. OTBETCTBEHHOCTh M3TOTOBHUTENSA (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYCHHOU
OpraHU3aIMy WU YIOJIHOMOYEHHOTO WHIUBUIYAIBHOTO MPEANPUHUMATENIS, UMIIOPTEPA)
3a HapylIeHHE MpaB MOTpeOuTeNen
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIUU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K cTaThe 13 HacTosiero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm [ enecenvt uzmeHenus:

Cm. mexcm nynkma 6 npeovioyujell pedaxyuu
1. 3a Hapymenue npas 1noTpeduTesell N3rOTOBUTENb (MCIOIHUTEIND, MPOAABELl, YIOJTHOMOYESHHAS
OpraHW3alys WX YIOJHOMOYCHHBIH WHAWBHIYAIbHBIA MPEANPUHUMATEIb, HMIIOPTEP) HECEeT
OTBETCTBEHHOCTD, MIPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 uznoodicer 8 080U pedaryuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu
2. Ecnu WHOE HE YCTaHOBJCHO 3aKOHOM, YOBITKH, MPUYMHCHHBIC MOTPEOMTENIO, IOJIS)KAT
BO3MEILEHHIO B ITOJIHOW CYMME CBEPX HEYCTONKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM HMJIH JJOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexcm nynkma 8 npeovioyujell peoaKyuu
3. VYmmara HeycToiiku (TI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(WcroTHUTENS, MPO/aBIA, YIMOJHOMOYEHHYIO OPTaHU3aIMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeInpUHUMATENs, UMIIOPTEpa) OT HCIOTHEHHS BO3JIOKEHHBIX HA HEro 0053aTelbCTB B HAType Mepen
noTpedUuTesneM.

Wndopmarys 06 M3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecenvlt usmeHeHus:

Cm. mexcm nynkma 6 npeovioyujelt peoaxKyuu
4. UsroToBUTENH (UCIIONHUTEND, TPOJABEL], YIOTHOMOYSHHASI OpTaHU3aIlUs W YIIOJTHOMOYEHHBIH
WHIUBUIYAJIbHBIA TIPEANPUHUMATEINb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCITOJIHEHHE
00s3aTeNLCTB WJIM 32 HEHA/JIeXallee UCIOTHEHHE O0053aTelbCTB, €CIU JOKAXKET, YTO HEUCIIOTHEHHE
0053aTeNbCTB WIM UX HEHaJJIeXkallee HCIOJIHEHHE IMPOU30IUIO BCIIEACTBUE HEMPEOJOJUMON CUIbI, a
TaK>Ke 10 UHBIM OCHOBAHUSIM, MPETYCMOTPEHHBIM 3aKOHOM.
Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmMeHeHUs:
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
5. TpeOGoBanusi morpedburens o6 ymiare HEYCTOWKH (TI€HH), MPEIyCMOTPEHHOM 3aKOHOM WIIU
JIOTOBOPOM, TO/JIEXKAT YJIOBJIETBOPEHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TPOJIABIIOM, YIIOJTHOMOUYEHHON
OpraHu3alyeil WId YIOJHOMOYECHHBIM WHIAMBUAYAJTbHBIM TPEANPUHAMATENIEM, HMMIOPTEPOM) B
JTO0OPOBOILHOM TIOPSITIKE.
Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6 Hecenvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu
6. Ilpu yIoOBIETBOpEHHUU CYIOM TpPEOOBAHUI TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
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B3BICKMBACT C M3rOTOBUTENA (UCIIONIHUTENS, TMPOJABIA, YIOJIHOMOYEHHOW OpraHM3alud  HIU
YIIOJTHOMOYEHHOTO ~ MHAMBHAYAJbHOTO  MpPEANPHHUMATENS, HWMIIOPTEpa) 3a HECOOIIofeHHe B
JTOOPOBOJILHOM TOPSAJKE YAOBJIETBOpEHHUs TpeOoBaHW moTpedutens mrpad B pa3Mepe MAThICCST
IPOLIEHTOB OT CYMMBI, IPUCYXKJICHHOH CYZOM B MOJIB3Y IOTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3allUTy IpaB HOTPEOUTENS BBICTYMAIOT OOIIECTBEHHbIE OOBEAWHEHHS
noTpeduTenei (MX acCOIMaIMM, COIO3bI) WM OPTraHbl MECTHOTO CAMOYIPABICHMUS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeuncisiioTes yKa3aHHBIM OOBEIMHEHUSM (MX aCCOLHUAIMSIM, COK03aM)
W OpraHaM.

Crarba 14. myiiecTBeHHas: OTBETCTBEHHOCTh 3a BpeJl, IPUUYUHEHHBIN BCIEICTBUE HEIOCTATKOB
ToBapa (paboThl, YCIIyTH)
TCAPAHT:

CMm. DHIMKIIONIEIMH, TO3UIIUK BBICIIMX CYJIOB U IPYTHMe KOMMEHTapUH K cTaThbe 14 HacTosmero 3akoHa
1. Bpen, NpUYMHEHHBIH >KWU3HU, 370POBBI0 WIU HMMYIIECTBY TMOTPEOUTEN BCIEICTBUE
KOHCTPYKTHUBHBIX, MIPOU3BOJICTBEHHBIX, PELIENITYPHBIX WM WHBIX HEIOCTATKOB TOBapa (paldoThl, YCIYTH),
MOJIEIKUT BO3MEILEHUIO B IIOJTHOM O0OBEME.
2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUYMHEHHOTO BCJIEACTBHE HEIOCTAaTKOB TOBapa
(paboThl, yCIIyTrH), MPU3HAETCS 32 JIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX
OTHOLICHHUSIX C [1PO/IaBLIOM (UCIIOJIHUTEIEM) UIIH HET.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

3. Bpen, mNpUYMHEHHBIM JKU3HHM, 3J0POBBIO WM HMYLIECTBY IOTPEOUTENs, MOJIEKHUT
BO3MEIIEHHUIO, €CIM BpEJ NPUYMHEH B TEUEHHE YCTaHOBIEHHOTO CPOKa CIIY)KOBI WM CPOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT pabOThI) TOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTby 5 HACTOAIIEr0 3aKOHAa CpPOK CIYXObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JH00
NOTPeOUTENIO HEe Obla MpeloCTaBlIeHa MOJIHAs U IOCTOBEpHasi HH(OpMaIHs O CPOKe CITYKObI UM CPOKe
TOJHOCTH, OO MOTpeOUTeNnh He ObUI MPOMH(GOPMHPOBAH O HEOOXOAMMBIX IEHCTBUSAX MO HCTEYEHUU
CpOKa CIY)XOBI HJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIEICTBUSX TPH HEBBINOJHEHHH YKa3aHHBIX
neiictBuil, mubo ToBap (pe3ynapTaT pabOThl) MO MCTEUYEHHM ITHX CPOKOB HPEICTaBISET OMACHOCThH JJIS
KHU3HH U 37I0POBbS, BPE]I IMOJICKUT BOZMEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPHYUHECHUS.

Ecnu B cOOTBETCTBUM C MYHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEIND (MCIIOIHUTEIb) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpe MOAJICKUAT BO3MEIICHHUIO B CIydae €ro MPUYNHEHUS B
TEUEHHUE JIECATH JIET CO JAHS Ieperadn ToBapa (paboThl) MOTPEOUTENIO, a €ClIM JIeHb Mepelaul YCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJIEHUS TOBapa (OKOHYAHUS BBHIIIOJHEHUS pabOThI).

Bpen, npuurHeHHBIH BCIIEICTBUE HETOCTATKOB TOBApa, MOUIEKHUT BO3MEIICHUIO MPOAABLIOM HIIH
W3TOTOBHUTENIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, npuyMHEHHBIH BCIIEACTBHE HEIOCTATKOB PAaOOThl WM YCIYTH, TMOAJEKUT BO3MELICHUIO
UCTIOTHUTEIIEM.

4. WsrotoBuTenb (WMCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYMHEHHBIH KHU3HH,
3I0POBBIO HJIM HMMYILIECTBY TOTPEOUTENsT B CBSI3M C HCIIOJNB30BAaHHMEM MaTepHAIIOB, O00OpYIOBaHHS,
MHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOAMMBIX Ul TPOU3BOJCTBA TOBApOB (BBIMOJHEHUS padoT,
OKa3aHMsl yCIIYT), HE3aBUCUMO OT TOTO, TIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUH BBISBHTH MX
0co0bIe CBOWMCTBA MJTU HET.

5. UzroroBuTenb (MCIOTHUTEINb, IPOAABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO BpeJ NMPUUYMHEH BCIEACTBUE HEMPEOJ0JIMMON CHIIBI MM HapYIICHUS MOTPEOUTENEeM yCTaHOBICHHBIX
MIpaBUJI UCTIOJIb30BaHUS, XPaHEHHUS WU TPAHCTIOPTUPOBKHU ToBapa (paboThl, YCIyTH).
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Wndopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 15 6Hecenvl usmereHus

Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Crarba 15. KoMmneHcanus MOpaJIbHOTO BpeJia
TAPAHT:

CM. DHUUMKIIONEIMH, TIO3ULIMU BBICIIKX CYA0B U APYyTrue KOMMEHTApUU K CTaThe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIH T[OTPeOUTENI0 BCIEACTBUE HAPYLIEHUS W3TOTOBUTEIEM
(ucromHUTENEM, IPOJABIOM, YIIOJHOMOYEHHOW OpraHu3anel Wiu yoJHOMOYEHHBIM UHIUBUAYaIbHBIM
OpeNpUHIMATEIeM, HMIIOPTEPOM) IpaB IMOTPEOUTEN, MPEIYCMOTPEHHBIX 3aKOHAMHU W IPABOBBIMHU
aktamu Poccuiickoil @enepanuy, peryaupyromuMi OTHOIIEHUS B 00JacTH 3allUThl IIpaB MOTpeOUTENeH,
HNOJJIEKUT KOMIIEHCAlMM IPUYMHUTENIEM Bpela IpU HAJIMYUMM €ro BHHBL. Pa3mep KoMIeHcauuu
MOpPaJIbHOTO BpeJia OIpeieNsieTcs CyIOM U HE 3aBUCUT OT pa3Mepa BO3MELICHHs UMYIIIECTBEHHOT O Bpea.
KomnieHcanus MopanbHOIro Bpeia OCYILIECTBIIIETCS HE3aBUCUMO OT BO3MEILIEHUSI UMYILIECTBEHHOTO
Bpe/la U NOHECEHHBIX NOTpeOUTEIEM YOBITKOB.

Crarbs 16. HenelicTBUTENBHOCTD YCIOBUN JOTOBOPA, YIIEMIISIONIMX MIpaBa MOTpeOUTeNs
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 16 HacToslero 3akoHa
1. YcnoBusi 10oroBopa, YHIEMIISIOIIME IIpaBa MOTPEOUTENS IO CpPaBHEHHIO C TPaBHIJIAMH,
YCTAHOBJICHHBIMH 3aKOHAaMU WJIM UHBIMU NPaBOBbIMH akTaMu Poccuiickoit dexepannu B 0071aCTH 3aIUTHI
npaB NOTpeOuTeNeH, MPU3HAIOTCSA HE1eHCTBUTEILHBIMHU.
Ecnu B pe3ynbraTe UCIOIHEHUS JIOTOBOPA, YIIEMIISIIOILETO MIpaBa MOTPEOUTENs, y HEr0 BO3HUKIN
yOBITKH, OHU TOJJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCIIOJHUTENIEM, IIPOAABIIOM) B IIOJTHOM OOBEME.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHvim 3axonom 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2 eHecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu
2. 3ampemaercsi 00ycIOBINBATh NPUOOpPETEHHE OJHUX TOBapoB (paboT, yciyr) o0s3aTeabHbIM
npuoOpeTeHneM MHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHbIE MOTPEOUTENI0 BCIEACTBUE
HapyIlleHUus €ro MnpaBa Ha CBOOOAHBIM BBIOOP TOBapoB (paboOT, yCIyr), BO3MEMIAIOTCS MPOIABIIOM
(MCTIOTHUTENIEM) B TIOJIHOM O0BEME.
3ampemnaercss 00yCIOBIUBATh YAOBJIETBOPEHHE TPeOOBaHMN MOTPEOUTENEH, MPEIbIBIIEMBIX B
TE4YEeHUE rapaHTUHHOTO CPOKa, YCIOBUAMM, HE CBA3aHHBIMU C HEJJOCTATKaMU TOBAapOB (paboT, yciyr).

Wndhopmarrus 06 n3MEHEHHSX:

Deodepanvrvim  3akoHom om 21 Oexabps 2013 2. N 363-@3 6 nynkm 3 6HeceHbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 .

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
3. IlponaBer (MCIONHUTENB) HE BOpaBe 0e3 COoryiacusi MOTPEOUTEINs BIMOIHATh JIOTIOJIHUTENbHBIE
pabotsl, ycinyru 3a miaty. [loTpeburens BrpaBe 0TKa3aThCs OT OIJIATHI TAKUX padoT (YCyT), a €Ciu OHU
OIJIaueHbl, MOTPEOUTENb BIIpaBe MOTpeOoBaTh OT MPOAaBLa (MCIIOIHUTEN) BO3BpaTa yIJIaueHHON CyMMBI.
Cornacue mOTpeOMTENs Ha BBINIOJIHEHHE JIOTIONHUTENBHBIX paboT, YCIyr 3a Iuiaty ogopMIIsIeTcs
IpO/JaBLOM (MCIOJHUTENIEM) B NHCbMEHHOH (opMme, eciM HMHOEe HE MpPEeSyCMOTPEHO (enepaabHbIM
3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 5 mas 2014 2. N 112-D3 nacmosawuii 3akon donoaner cmamveil 16.1
Cratbs 16.1. opMbI 1 OPSATOK OTUIATHI TP MPOJAKE TOBAPOB (BHITIOJHEHUH padOT, OKa3aHUU

yeuyr)
TAPAHT:
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CM. SHIMKIIONEIUH, TIO3UIMU BBICIIMX CYIOB W APYrHe KOMMEHTapHH K cTathe 16.1 Hacrosmiero
3akoHa

Wndopmarius 06 H3MEHEHUAX:
Ilynkm 1 usmenen ¢ 1 urona 2021 2. - @edepanvhuviii 3axkon om 31 utonsn 2020 2. N 290-D3

Cm. npeovloyuyio peoakyuio

1. IlpomaBen (WCHOMHHUTENb, BIAJAENELl arperaTopa B Cily4yae MCIOJb30BaHUSA B CBOEH
NeSITeIbHOCTH HAJIMYHBIX PAacueToB C NMOTpeduTesieM) 00s3aH 00eceYuTh BO3MOXKHOCTh OILUIAThl TOBAPOB
(pabot, ycayr) myTeM HCIOJIb30BaHUS HALMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKXKE HAIWYHBIX
PacyeToB IO BEIOOPY MOTPEOUTEIS.

OO0s13aHHOCTD 00ECTIeYUTh BO3MOXKHOCTH OIUIATHl TOBApoB (paboT, YCIyr) ¢ HCHOJIb30BaHHEM
HAallMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaxX HallMOHAJBHOM CHUCTEMbI IUIATEXHBIX KapT
pacmpocTpaHsieTcss Ha MpoAaBIa (MCIOJHHUTENS, BIaJelblla arperaropa), y KOTOPOTO BBIpy4YKa OT
peanu3aly TOBAapOB (BBIMOJHEHUS padOT, OKa3aHUs YCIYr) 3a HPEIIIECTBYIOUIMHA KaJleHJapHbIA Tox
IPEBBINIACT ABAIATh MUJITMOHOB pyOIIe.

Ecnu mecto omuiaTsl TOBapoB (paboT, YCIIyT) HaXOIUTCS B MECTE, I7ie HE IPEJOCTaBIAIOTCS YCIYTH
JOCTyNa K TIOABIKHOW pPaguoTeNe)OHHOM CBS3M W (MJIM) CpEACTBaM KOJUIGKTHBHOTO JIOCTyNa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT", npojasel (MCIOJHUTENb) OCBOOOXKIAETCS
OT 0053aHHOCTH O0O0€CIeYNTh B 3TOM MECTe BO3MOXKHOCTH OIUIATBl TOBApOB (padoT, ycuyr) c
UCIIOJIb30BAaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

ITponaBery ocBoOokaaeTcst OT OOSA3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIaThl TOBapoOB C
UCMOJIb30BAaHUEM HALMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOProBOM OOBEKTE, BBIpyYKa OT
peanu3ani TOBapOB B KOTOPOM COCTaBISIET MEHEE ISITH MWJUIMOHOB pyOsiell 3a MpeamecTBYIOUIHA
KaJIeHJJapHBIN TOI.

APAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOIHEHNE yKa3aHHOU 00s13aHHOCTH cM. KOATIl PD

2. Omnarta ToBapoB (paboT, yCIyr) MOXET MPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHueM NpofaBlia (HUCIOJHUTENS) MyTeM pacueToB Yepe3 CYObEKTOB HAIMOHAIBHOW MJIaTEeKHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHUE IUIATEKHBIX YCIAYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®denepauyu 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMaTUBHBIMM ITPaBOBBIMU akTaMu Poccuiickoit denepanui.

3. Ilpu omnare ToBapoB (pabOT, YyCIyr) HaIMYHBIMH JIEHEKHBIMU CPEICTBAMHU 00s3aTEeIhCTBA
noTpeduTens nepen NpoAaBlOM (MCHOJHUTENIEM) IO OIulaTe ToBapoB (paboT, yCIyr) CUMTAIOTCA
WCIIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX ACHEKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAJIUYHBIX JIEHEXKHBIX
CPEICTB MpojAaBlly (MCIOJHUTEN0) JMOO TIJIATEKHOMY areHty (cyb0areHry), OCYIIECTBISIOIEMY
NESTENIbHOCTH 110 TIPUEMy IIaTexked GU3NIECKuX JTHIL.

[Ipu omate ToBapoB (padboT, yCIIyT) MyTeM NEPEBOAA MPEIOCTABISIEMBIX TTOTPEOUTEIEM HATMIHBIX
JICHEeXKHBIX CPENCTB 0e3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBa MOTPEOUTENs Mepe] MpOoJaBLOM
(MCTIONTHUTENIEM) TI0 OIUIaTe TOBApOB (paboT, yCIYyT) CUMTAIOTCA WCIIOHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTpPeOUTEeNeM HAIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOMN
opraHu3anuu 1100 OaHKOBCKOMY IJIaT€KHOMY areHTy (CyOareHTy), OCYUIECTBIISIONIUM JIEATEIbHOCTh B
COOTBETCTBUHU C 3aKOHO1aTebcTBOM Poccniickor denepaniv 0 HaAMOHAJIBHOM IJIATEKHOW CUCTEME.

[Ipu orutate ToBapoB (paboT, ycayr) mMyTeM NepeBojia ACHEKHBIX CPEICTB B paMKax MPUMEHSIEMBIX
dbopM Oe3HATMYHBIX PACUETOB 00SM3aTENbCTBA MOTPEOUTEINS TEPE MPOIABIIOM (HCIIOTHUTEIIEM) 10 OTLIaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCS UCIIOTHEHHBIMH B CyMME, YKa3aHHOW B PAacIOpsHKEHUU O TIEPEBOJIC
JNEHEXKHBIX CPEJICTB, C MOMEHTa TMOJTBEPXKIEHHUS €ero HUCIHOJHEHHS OOCIyXKHUBAIOIIEH MOTpeOuTens
KPEIUTHON OpraHu3aluei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCTIOTHHUTEIN0) 3alpelIeHO YCTaHABIUBATH B
OTHOIIIEHUH OJHOTO BHIA TOBApoB (paboT, yCJIyTr) pas3WyHbIC IIEHBI B 3aBHCHMOCTH OT cCrocoba ux
OTLIATHI TOCPEACTBOM HATMYHBIX PACYETOB WM B PaMKaX MPUMEHSIEMBIX (OpM OC3HATUYHBIX PACUETOB.
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5. IlponmaBer (MCIOMHUTENIHh) HECET OTBETCTBEHHOCTh 3a BO3HHKINIME Yy MOTpeOUTENss YOBITKH,
BBI3BAHHBIC HAPYIICHUEM TPEOOBaHMH TyHKTA | HACTOSIIEH CTaThu.

Cratbs 17. CyneOHas 3aniuTa npaB moTpeOUTeNIeH
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIIHX CY/0B U APYyrue KOMMEHTApUU K CTaThe 17 HacTosIero 3akoHa

O paccMOTpeHHM CcyAaMH TIpaxIaHCKUX JeJl [0 CIopaM O 3alluTe IpaB MOTpeOUTENIeH CM.
nocranosienue [Inenyma Bepxosrnoro Cyna P® ot 28 utons 2012 . N 17

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen ¢ 3 cenmsaops 2018 2. - @edepanvhwiii 3akon om 4 utons 2018 . N 133-D3

Cm. npeodvloywyro peoakyuio
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYOM.
3amuTta TpaB  moOTpeOuTeNned  yciayr, OKa3blBaeMbIX  (PUHAHCOBBIMH  OpTraHU3AIMSIMH,
OpPTaHHU3YIOIMMHU B3aMMOJICHCTBHE C YIIOJTHOMOYCHHBIM 10 TIpaBaM MOTpeOuTeNel (PMHAHCOBBIX YCIIYT B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM "OO YIOJIHOMOYEHHOM M0 IpaBaM MOTpeOuTenel (pUHaHCOBBIX
ycayr", OCyIIECTBISETCS ¢ OCOOSHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaabHBIM 3aKOHOM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznosncen 8 HO80U pedakyuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu

2. Wcku o 3amuTe mpaB MoTpeOUTENeii MOTYT OBITh MPEIbSIBICHBI 0 BBIOOPY HCTIA B CYI IO
MecTy:

HAXO0XJICHUS OpraHU3aIliH, a €CIM OTBETYUKOM SIBIISICTCS WHAMBHUAYAIbHBIN MpeAnpuHUMATENb, -
€ro )KUTEIhCTRA;

JKUTENIbCTBA WM MPEeObIBAaHUS HCTIIA;

3aKJIFOYCHHS WIIH MCTIOTHEHHSI TOTOBOPA.

Ecnu uck k opraHu3aiiuu BBITEKAET U3 JEATENBHOCTH ee (uinalia WIA MPeICTaBUTENbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CY/I TI0O MECTY HAXOXICHHS e¢ (rIralia I PeICTaBUTEIILCTBA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvnvim 3axkonom om 18 wuwona 2011 2. N 242-D3 nynkm 3 uznodcen 6 HOB0U peoaxyu,
ecmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexcm nynkma 8 npeovioyujell peoaxkyuu
3. IloTpeburtenu, WHBIE HUCTIBI IO HCKaM, CBSI3aHHBIM C HapylIEHUWEM IpaB IMOTpeOUTENEeH,
OCBOOOXKJIAIOTCSI OT YIUJIaThl TOCYJApCTBEHHON IMONUIMHBI B COOTBETCTBUM C 3aKOHOJATEIBCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

I'nasa II. 3amura npas morpeduTe/ieil Npu Npojake TOBAPOB NOTPEOUTEISAM
T'APAHT:

CM. cxemy "3amura npaB noTpeOUTeNe mpu mpojaaxe ToBapos”

Wudopmanust 00 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 oxmsops 2007 2. N 234-D3 6 naumeno8anue 6HeCeHbl UMEHEHUs],

gcmynarowue 6 Culy NO UCMEeYeHUU COpoKka nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo2o 3aKOHA

Cm. mexcm HaUMeHOBAHUSL 8 NPeOdblOYUel PeOaKyuu
Crarbs 18. [IpaBa nmotpedbuTens nmpu 0OHApYKECHUU B TOBApE HEIOCTATKOB
TAPAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 18 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 25 okmsops 2007 o. N 234-D3 6 nynkm [ 6Hecenbl u3meHeHUsl,
scmynarmwue 8 CUly No UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. IlorpeOutenb B ciiydae OOHapy:KEHUS B TOBape HEJAOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP 3TOM e MapKH (ITHX e MOJCTU U (WJIN) apTUKYJIA);

noTpeOoBaTh 3aMEHbI HA TAaKOW K€ TOBap APYroi Mapku (MOJeNu, apTUKYJIa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYIHOW LEHBI;

noTpedOoBaTh COPA3MEPHOI0 YMEHBILIEHUS TOKYITHOM 1IEHBI;

noTpeboBaTh HE3aMEeIUTEILHOr0 0e3BO3ME3THOr0 YCTPAHEHHUS HEJAOCTAaTKOB TOBapa WIH
BO3MEILEHHSI PACXO0/I0B HA MX MCIIPABIICHHE MOTPEOUTENEM UIIH TPETHUM JIHIIOM;

OTKa3aThCsl OT HMCIOJHEHUS JOrOBOpa KYIUIM-TIPOJAXH U MOTpeOOBaTh BO3BpaTa YyIJIAY€HHOH 3a
ToBap cyMmMmbl. [lo TpebGoBaHMIO MpojaBLia U 3a €ro CYET MOTPEOUTENb JOJKEH BO3BpPaTUTh TOBap C
HEJOCTaTKaMH.

[Ipu »TOM mOTpeOUTENs BHpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEUICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBHE MPOAAKH TOBapa HEHAIJIekKAIIEero KadyecTBa. YOBITKM BO3MEIAIOTCS B
CPOKM, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
oTpeOuTeIIs.

B oTHOIIEHMM TEXHMYECKH CIIOXKHOIO TOBapa MOTpPeOUTENb B Cilydae OOHApYKEHUS B HEM
HEJOCTaTKOB BIpPaBe OTKAa3aThCS OT HCIOJHEHHUS JOrOBOpa KYIUIM-TIPOJAXH W MOTpeOOBaTh BO3BpaTa
VIUTAY€HHOM 3a TaKO# TOBap CYMMBI JIMOO IPEABSIBUTH TPEOOBAHKE O €r0 3aMEHEe Ha TOBApP ITOU K€ MapKH
(Momenu, apTUKyna) WM Ha TaKOM ke ToBap ApYrod Mapku (MOJENH, apTHUKYNIa) C COOTBETCTBYIOIIMM
nepepacueToM MOKYNMHOM ILIEHbl B TEUEHWE MATHAALATU JHEW cOo JHS Mepelayd MOTPEeOUTEN0 TaKoro
ToBapa. [lo wcTeueHUn HTOro cpoka yKasaHHbIE TPeOOBaHUS MOMAJNEKAT YJOBIETBOPEHUIO B OAHOM M3
CIIEYIOIINX CITy4aeB:

oOHapy’KeHHe CYIIECTBEHHOI0 HEI0CTaTKa TOBAPA;

HapyIIEHWE YCTaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTATKOB TOBAPA;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KaXJOro roja TapaHTUWHOTO CpoKa B
COBOKYITHOCTH OoJjiee 4eM TPHUALATH JHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHMsSI €ro pazIudHbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yrBepxkaaercs lIpaBurensctBom Poccuniickoit
denepauuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. TpeOoBaHus, yKka3aHHbIE B IyHKTe | HACTOAIIEH CTAaTbU, MPEIbABISIOTCS NOTpedUTEIeM
OpoJaBIly JUOO  YHNOJHOMOYEHHOW OpraHW3alid WIH  YIOJIHOMOYEHHOMY HWHAMBUAYAIBHOMY
MPEANMPUHUMATEITIO.
Wndopmarys 06 M3MEHEHHSX:
Deoepanvrvim  3axonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,

gcmynalowue 6 CUly NO UCMEYeHUU COpoKa nAmu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxyuu
3. IloTpebuTtens BIpaBe MpeabsIBUTh TPEOOBAHMUS, YKa3aHHBIC B a03a1ax BTOPOM H IATOM ITyHKTa |
HACTOSAIICH CTaThW, W3TOTOBHUTENIO, VYIIOJTHOMOYEHHOW OpraHM3alii WM  YIOJTHOMOYEHHOMY
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WHJUBUIyaJIbHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.

Bmecro mpenbsBieHust 3Tux TpeOOBaHUII MOTpeOUTENh BIpaBe BO3BPATHUTh H3TOTOBUTEINIO MU
UMIIOPTEPY TOBAp HEHAJUIEKAIETO KauecTBa U NOTPeOOBaTh BO3BpATa YINIAYEHHOM 32 HETO CyMMBI.

4. YTpaTui cuiy.

Wndopmarius 06 n3MEHEHUX:
Cm. mexem nynkma 4

Deoepanvrvim  3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 5 6HeceHbl UMEHEHUs,
gcmynarowue 8 Culy Nno UCMeYeHUU COpoKa nsamu OHell nocie OHs OQDUYUATIbHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHo2o 3aKOHA

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu
5. OtcyrcTtBUe y MNOTpeOUTENs KAacCOBOIO MJIM TOBApHOIO 4Yeka MO0 MHOro JIOKYMEHTa,
YIOCTOBEpAIOMMX (AKT M yCIOBUS TOKYIKM TOBapa, HE SBISETCS OCHOBaHMEM Ul OTKaza B
yJIOBJIETBOPEHHUHU €r0 TPpeOOBaHUH.
TAPAHT:

B coorBerctBumM co cratheir 493 'K P® orcyrctBue y moTpeOWTENs YKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXXHOCTH CChUIATHCS HA CBHJETENbCKUE IMOKAa3aHUs B IMOATBEPXKICHUE 3aKIIOYCHHS
JIOTOBOpPA

[IponaBerr  (M3rOTOBUTENB),  YINOJHOMOYEHHAs  OpPraHM3alus WM YIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN MpeAnpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAp HEHAJIEXKAIIEro KayecTBa y
noTpeOHTeNsT M B Cllydae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburens Bmpase
y4acTBOBATh B ITPOBEPKE KaueCTBA TOBapa.

B cnywae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa IpoJaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJIHOMOYEHHBIM WHJWBUAYAIbHBIM MpEeANPUHUMATENb, UMIOPTED
00s13aHBI TPOBECTH HKCIEPTH3Y TOBapa 3a CBOW CYET. ODKCIEpPTH3a ToBapa MPOBOJIUTCA B CPOKH,
ycTaHoBieHHbIe cTaThamu 20, 21 u 22 Hacrosulero 3akoHa JJsl yJIOBJIETBOPEHHS COOTBETCTBYIOLIMX
TpeboBanuit norpedurens. [lorpedbutens BripaBe MpUCYTCTBOBATH MPH MPOBEICHUH YKCIIEPTU3BI TOBApA U
B CJIy4ae HeCcOorJacHs ¢ e pe3yibTaTaMU OCTIOPHUThH 3aKIIOYEHHUE TaKOI SKCIIEPTU3HI B CY1€0HOM MOPSIJIKE.

Ecnu B pesynbpTare 3KCIepTU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCIICJICTBUE
00CTOSITENLCTB, 32 KOTOpbIE HE OTBEYaeT IMpojaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTH
MpoJIaBIy (M3TOTOBUTENIO), YIOJHOMOYEHHOW OpraHU3alMKU WM YIOJHOMOYEHHOMY WHJUBHUAYaTbHOMY
NpEeANPUHUMATENI0, UMIOPTEPY PAcXoibl HAa MPOBEAEHUE OHKCIEPTU3bl, a TaKKE CBS3aHHBIE C €€
MIPOBEICHUEM PACXO0/Ibl HA XPAaHEHHUE U TPAHCTIOPTUPOBKY TOBapa.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 gHecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaKkyuu

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WIM  YIOJHOMOYEHHBIN
WHAMBUAYAJIbHBIN TpeanpUHUMAaTeIb, HUMIOPTEp OTBEYaeT 3a HEIOCTaTKH ToBapa, Ha KOTOpBIM He
YCTAQHOBJICH TapaHTHHUHBIA CPOK, €CIM MOTPEeOUTENh JOKaKEeT, YTO OHM BO3HHUKIM /0 IMepeJadyd ToBapa
NOTPEOUTENIO WIH MO MPUYUHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.

B oTHomeHun TOBapa, Ha KOTOPBIM yCTAaHOBJEH T'apaHTUHHBIA CPOK, MpojaBel (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH MHMBUIYaIbHBIA MpeANpUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBAapa, €CIIM HE JOKAXET, YTO OHM BO3HHMKJIM IIOCIE Iepeladd ToBapa
NOTPEOUTENI0 BCJIEACTBUE HapyUIeHHMs] MOTpeOuTeNeM TMpaBWil HCIOJNb30BaHMS, XPAHEHUS WIH
TPAHCIIOPTUPOBKHU TOBApa, NENCTBUI TPETHUX JIUL] MU HETIPEOI0JIUMOM CHUJIBL.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 7 uznodicer 8 H0BouU pedaryuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
7. JlocTaBKa KpyImHOrabapuTHOTO TOBapa M TOBapa BECOM OoJiee MATH KWJIOTPAMMOB JIJISl PEMOHTA,
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VIIEHKH, 3aMEHbl W (WJM) BO3BPAT HMX MOTPEOUTENIO OCYHIECTBISIOTCS CHUJIaMU M 3a CYET MpoJiaBlia
(M3roTOBUTENS,  YIOJHOMOYEHHOM  OpraHu3alMyd WM YIOJHOMOYEHHOTO  WHIUBUIYaJIbHOTO
npeIIpUHUMATENIS, UMIIOpTEepa). B cydae HEMCIIOTHEHHSI TaHHOW 00s3aHHOCTH, a TAKXKE IMPU OTCYTCTBHH
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3alliyd WM YHOJHOMOYEHHOIO WHJIMBUIYaIbHOTO
IpeIIPUHUMATENIS, IMIIOPTEPA) B MECTE HAXOKICHHS TOTPEOUTENs TOCTaBKA U (MIJIH) BO3BPAT yKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISAThCS norpedbuteneM. [lpu 3tom mpoaaser] (M3roTOBUTEND, YIOJTHOMOYEHHAS
OpraHu3ansi WIM YINOJHOMOYEHHBIH WHAMBUIYAIbHBIH NpeANpPUHUMATENb, HMIOPTEp) 00sM3aH
BO3MECTUTH MOTPEOUTENIO PACXObl, CBSI3aHHBIEC C JOCTABKOM U (UJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratbs 19. Cpoku npeabsBICHHS TOTPEOUTENIEM TpeOOBaHUH B OTHOIIIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APyrue KOMMEHTAapuu K cTathe 19 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

1. TloTpeOurens BIpaBe TNPEABIBUTH MPEIyCMOTPEHHbIE CcTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUS K NpPOAaBLY (M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
VMHAMBUAYAJIbHOMY MPEAIPUHUMATENI0, UMIOPTEPY) B OTHOIIEHHWH HEJOCTAaTKOB TOBapa, €CIU OHU
oOHapy’KeHbl B TEUCHHE T'APAHTUHHOIO CPOKa UM CPOKA TOJAHOCTH.

B oTHOIEHNM TOBapOB, HA KOTOPbIE TapAaHTHIHBIE CPOKU WJIM CPOKH IOJTHOCTH HE YCTAHOBJIECHBI,
noTpeOUTENb BIpaBe NPEAbSIBUTh YKa3aHHble TPeOOBaHMSA, €CIM HEIOCTaTKU TOBAapOB OOHApY)KEHbI B
pa3yMHBI CPOK, HO B Tpejaeiax ABYX JIET CO JHs Mepelavyd WX MOTPEeOHTeNo, eciiu Oojiee UTUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. 'apaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIykObl HCUUCISIETCS CO AHS Mepeadd ToBapa
NOTPEOUTEIO, €CJIM UHOE HE MPEAYCMOTPEHO 10ToBOpoM. Eciu 1eHb nepeaun yCTaHOBUTh HEBO3MOXKHO,
9TH CPOKHU MUCUUCIISIFOTCS CO JHSI U3TOTOBJIEHUS TOBapa.

s ce30HHBIX TOBapoB (0OYyBH, OJEXKAbl M TPOYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUsI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO ONPEIEINSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanvu UCXOIs U3 KIMMATHUYECKUX YCIOBUM MeCTa HaXOXJIECHUS
norpedurenei.

[Tpu mpoxaxke ToBapoB Mo 0Opasiiam, MO MOYTe, a TaKXkKe B CIydasx, €CId MOMEHT 3aKIIOUYEeHHUS
JIOTOBOpa KYIUIM-NIPOJIaXM M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKHU
UCUMCIISIIOTCA €O JHS JOCTaBKM ToBapa mnoTpebutento. Eciau morpeburtenb HIlIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCIEJCTBHE OOCTOATENBCTB, 3aBUCALIMX OT MpojaBla (B YAaCTHOCTH, TOBap
HY)KJaeTcsd B CHENHabHOM YCTaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HUMEIOTCS HEeAOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTPAHEHHs IMPOJABIIOM TAaKMX OOCTOSTENbCTB. ECiU JeHb OCTaBKH,
YCTaHOBKM, IMOJAKJIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHHs 3aBUCSIIMX OT IMpoJiaBlia OOCTOSTENLCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOMTENh HE MOXKET HCIOJb30BaTh TOBap IO Ha3HAYEHHIO, OIPENEIUTh
HEBO3MO3KHO, 3TU CPOKU UCUUCISIIOTCS CO JHS 3aKII0YEHHSI IOTOBOPa KYIUTH-ITPOIAKH.

Cpox rogHOCTH TOBapa ONpPEAEIAETCS MEPUOIOM, HCUUCIIIEMBIM CO JHS U3TOTOBJIEHMS TOBAapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCTIOIb30BAaHUIO, I AATOM, 10 HACTYIJIEHUS! KOTOPOH TOBAap MPUTOJIEH
K HCII0JIb30BAHHUIO.

[IponomKUTENPHOCTh CpOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00s3aTENbHBIM
TpeOOBaHUSIM K OE30MaCHOCTH TOBapA.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs
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Cm. mekcm nyHKkma 6 npeovioyujeli peoaxkyuu

3. IapaHTuiiHbIe CPOKM MOTYT YCTaHABIMBATHCS Ha KOMIUICKTYIOIIUE M3/ICJIUS M COCTaBHBIC YacTH
OCHOBHOT'O TOBapa. ['apaHTuiiHbIe CPOKM HA KOMIUICKTYIOIINE U3/IEIHsS U COCTaBHBIC YAaCTH MCUUCIISIOTCS
B TOM € HOPSJIKE, YTO U TapaHTUHHBII CPOK HA OCHOBHOHM TOBAp.

['apaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JENUsS W COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
PaBHBIMHU TapaHTUHHOMY CPOKY Ha OCHOBHOE HM3JIEJIHe, €CIIM NHOE HE YCTAaHOBJIEHO JOroBopoM. B ciydae,
€CIIM Ha KOMIUICKTYIOIIEE M3/IeIHe M COCTaBHYIO YacTh TOBapa B JOrOBOpPE YCTAHOBJIECH TrapaHTHHHBINA
CPOK MEHbIIEH MPOIODKUTEIBHOCTH, YeM TapaHTUHHBIN CPOK HA OCHOBHOE M3/ENINE, TOTPEOUTEIb BIpaBe
NpeIbIBUTh TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO M3JENUsl U COCTaBHOW YacTh
TOBapa, MpH MX OOHAPY)KEHHHM B TEUCHHE T'APAHTHHHOIO CPOKa HAa OCHOBHOE M3JIENINE, €CIIM HHOE He
PEIYCMOTPEHO JOTOBOPOM.

Ecim  Ha  KOMIUIEKTyIOLlee  W3JENHE  YCTAHOBJEH  TapaHTHHHBIA  CPOK  Ooiblueit
IPOIOJDKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOMTENh BIpaBe NPEAbSBUTH
TpeOOBaHUs B OTHOLICHUU HEJIOCTATKOB TOBApa IPH YCIOBUH, YTO HEJOCTATKA KOMIUIEKTYIOIIETO H3IEIIUs
oOHapy>KeHBl B TEYCHUE TapaHTHIHHOTO CPOKa HA ATO M3/EJHE, HE3aBHCUMO OT UCTEUCHHUS TapaHTUITHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbIE B HACTOSIEH CTaThe, JOBOISATCS 10 CBEJCHUS MOTPEOUTENS B MH(OpMAIHH O
TOBape, MPEJOCTaBIAEMOM OTPEOUTEINIO B COOTBETCTBUHM €O cTaTheil 10 HacTosAmero 3akoHa.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamvs 19 dononnena nynkmom 5
5. B ciydasx, korga npenyCMOTPEHHBIA TIOTOBOPOM T'APAaHTUHMHBIA CPOK COCTAaBJISET MEHEE JBYX
JeT W HEJOCTaTKU ToBapa OOHApYXEHbl MOTpeOUTEeNeM IO HCTEYEHHWU TapaHTUHHOIO Cpoka, HO B
npenenax JByX JIeT, MOTpeOUTeNb BIpaBe MNPEAbsSBUTh NPOAaBLy (M3rOTOBUTENO) TpeOoBaHUS,
IIPElyCMOTPEHHBIE cTaThell |8 HacTosmero 3akoHa, eCly JOKaXKET, YTO HEJOCTaTKA TOBapa BO3HUKIIU JI0
€ro nepejadyy NOTPEOUTENIO WIH MO IPUYUHAM, BO3HUKIINM JI0 3TOI'0 MOMEHTA.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 nynkm 6 u3nodiceH 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

6. B cnyyae BbISBIEHUS CYIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpPaBE MPEAbSBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3alliM  WIM  YINOJHOMOYEHHOMY  HHIUBUAYaIbHOMY
IpeANpUHUMATEN0, UMIIOPTEpY) TpeOoBaHHE O OGE3BO3ME3HOM YCTPAaHEHUH TAKUX HEJOCTaTKOB, €CIU
JOKQ)XET, YTO OHU BO3HUKJIM JI0 Mepelayy TOBapa NOTPEOUTENI0 WM 110 IPUYMHAM, BO3HUKIIUM J0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOOBaHHE MOXET ObITh NMPEIbSIBICHO, €CIIU HEJOCTATKH TOBapa OOHAPYXKEHbI 110
UCTEUEHUH JIBYX JIET CO JHS Mepe/lau TOBapa MOTPEOUTENIO, B TEUEHNUE YCTAHOBJICHHOIO Ha TOBAP CpPOKa
CIIy’)KOBI WJIM B TE€UEHHUE JIECATH JIeT CO THS MepeAayd ToBapa MOTPEOHTENI0 B Clyyae HEYCTaHOBIIEHUS
cpoka cnyx0bl. Eciu ykazanHoe TpeOOBaHUE HE YAOBIETBOPEHO B TE€UEHHE JABAJLATH JHEH CO JHS €ro
HpeabaBICHUS MOTpeOuTeNneM Win OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBIISETCS HEYCTPAHUMBIM,
NOTPEOUTENH 0 CBOEMY BbIOOpPY BIPaBE MPEABIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHu3aliy Wik
YIIOJIHOMOYEHHOMY HMHIUBUAYaJbHOMY TpPEeANPUHUMATENI0, HMMIIOPTEPY) HHBIE MPEeIyCMOTPEHHbIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp HW3TOTOBUTEINIO
(YMOJTHOMOYEHHOM OpraHu3aly WIM YIOJHOMOYEHHOMY WHAMBHUIYAJIbHOMY IpeaN pUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIaY€HHON JIEHEKHOM CyMMBI.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue HeceHbl USMEHEHUS
Cm. meKkcm HAUMEHOBAHUSL CIAMbUL 8 NPeoblOYUell peOaKyuu
Crarba 20. YcTpaHeHHE HENOCTATKOB TOBapa M3rOTOBUTENEM (IPOJABLIOM, YIOJIHOMOYEHHOU

OpraHM3alieil WIM  YIOJIHOMOYCHHBIM  HMHIUBHIYAIBHBIM  INPEIIPHHUMATEICM,
UMIIOPTEPOM)
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'APAHT:

Cwm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapuu K ctaThe 20 HacTosero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3axonom om 25 oxkmsaops 2007 . N 234-@3 nyukm [ uznoocen 6 HOB0U pedaxkyuu,
ecmynarowell 8 CUly No UCMeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu

1. Eciin cpok ycTpaHeHHsl HEI0CTaTKOB TOBapa He OIpeeieH B MUCbMEHHON (opMe CoraleHueM
CTOPOH, 3TH HEAOCTATKU JOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBUTENEM (IPOJABIIOM, YIOJHOMOYEHHOMH
OpraHu3anedl Wid  YHOJHOMOYEHHBIM  WHAMBHUIYAIbHbIM  HpPEANpPUHUMATENEM, HUMIIOPTEPOM)
HE3aMeUIUTEIbHO, TO €CTh B MUHUMAIIBHBIA CPOK, OOBEKTUBHO HEOOXOJMMBIN Ui UX YCTpaHEHHS C
y4eToM OOBIYHO IpHMeHseMoro crnocoba. Cpok yCTpaHEHHs HEIOCTaTKOB TOBapa, ONpeensieMblii B
NUCbMEHHOU (hOpMeE COTIallIEHUEM CTOPOH, HE MOXKET IIPEBBILIATH COPOK ISATh AHEH.

B ciydae, eciiu BO BpeMsl yCTpaHEHUS! HEIOCTaTKOB TOBapa CTaHET OUYEBUIHBIM, UTO OHU HE OyIyT
yCTpaHEHbl B ONPEIEICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COIJIALICHHE O
HOBOM CPOKE YCTpaHEHHsI HEIOCTaTKOB ToBapa. IIpum 3TOM OTCYTCTBHE HEOOXOAMMBIX JUIsl YCTpaHEHUS
HEJ0CTaTKOB TOBapa 3allaCHbIX YacTel (zeraineil, MaTepuaaoB), 000pPYyAOBAHUS WU MOJOOHBIE MPUUYMHBI
HE SIBJSIFOTCS OCHOBAHUEM JJISl 3aKJIFOYEHMs COIJIAILIEHHsI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYLIEHUE CPOKa, OIPEJEIIEHHOTO COIVIAlIEHUEM CTOPOH IEpBOHAYAIbHO.

Wuopmarus 06 H3MEHEHHSX:

@eoepanvrvim  3akonom om 25 oxkmsops 2007 o. N 234-D3 6 nynkm 2 6HeceHbl uzMeHeHusl,
ecmynarwue 8 CUly No UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. B oTHOmEHMM TOBAapOB JJIMTENBLHOTO TOJb30BAaHUS U3rOTOBUTENb, NpoAaBel] JUOO
YIIOJIHOMOYEHHAs] OpraHu3alys WIA YINOJHOMOYEHHBIH HHIUBUAYaIbHBIH MNpEeANpPUHUMATENb OO0S3aHbI
OpU TOPEIbSABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpPOK 0€3BO3ME3/IHO
IPEIOCTaBUTh NOTPEOUTENIO Ha MIEPUOJ PEMOHTA TOBAap JJIUTENILHOTO MOJIb30BaHMs, 00Ia1al0luil STUMU
K€ OCHOBHBIMH MOTPEOUTENbCKMMU CBOWCTBAMH, 00ECIIEUMB JIOCTABKY 3a CBOH cueT. [lepeueHb ToBapoB
JUIUTEIBLHOTO MOJIb30BAaHUs, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSETCS, YCTaHABINBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Wndopmarrist 06 n3MEHEHHSX:

Deoepanvrvim  3axkonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynaiowue 6 CUly No UCMe4eHUU Copoxka namu OHell nocie OHA OQUUUATLBHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa

Cm. mexcm nyHKkma 6 npeovioyujeii peoaKyuu

3. B caywae ycTpaHeHus HEIOCTAaTKOB TOBapa TapaHTHMHBI CPOK Ha HEro IpoJJIeBacTCs Ha
nepuoj, B TEYEHHE KOTOPOTO TOBAp HE MCIOJIb30BAICA. YKAa3aHHBIM IMEpPUOJl UCUMCISETCS CO JHS
oOparieHus notpedurens ¢ TpeboBaHMEeM 00 yCTpaHEHHWH HEJOCTaTKOB TOBapa JO JHS BBLAAYU €rO I10
OKOHYaHUM peMoHTa. [Ipu BbIJaue TOBapa M3rOTOBUTENH (IIPOJaBEL], YIIOJTHOMOYEHHAs OpraHu3alus WK
YIIOJIHOMOYEHHBIA MHANBUAYAIBHBIA MPEeAIPUHIMATENb, UMIIOPTEP) 0053aH MPEIOCTABUTh B MUCHMEHHOM
dbopme moTpeduTento mHbOpPMAIMIO O JaTe oOpalieHus NoTpeduTens ¢ TpeOoBaHWEeM 00 yCTpaHEHHUH
OOHapy>KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHTenaeM i yCTpaHEHUs
HEJ0CTaTKOB TOBapa, O JaTe YCTpaHEHHUs HEAOCTaTKOB TOBapa C MX ONMCAaHHEM, 00 HCHOJIb30BaHHBIX
3arMacHbIX YacTax (JeTansx, MaTepualaXx) M O JaTe BbIadd TOBapa MOTPEOUTENI0 MO OKOHYAHWU
yCTpaHEHHs HEIOCTaTKOB TOBapa.

Wndopmarus 06 H3MEHEHUSX:

Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 4 uznodscen 6 Ho8ou pedaKyuu
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Cm. mekcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Ilpu ycTpaHEHUWW HEIAOCTATKOB TOBAapa MOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO WU3CIUS WK
COCTaBHOM 4YacTH OCHOBHOTO H3JENUsl, Ha KOTOPHIC YCTAHOBJICHBI TapaHTUHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE H3/CIHE MM COCTABHYIO YacTh OCHOBHOTO H3JIENIMsl YCTAHABJIMBACTCS TapaHTHHHBIN
CPOK TOH € MPOJOKUTEIHHOCTH, YTO W HAa 3aMCHECHHBIC KOMIUICKTYIONIEE W3JICIHE WM COCTABHYIO
4acTh OCHOBHOT'O M3JICNIHs, €CIIM WHOE HE MPEyCMOTPEHO JOTOBOPOM, U TAPAHTUHWHBIA CPOK HCUHCIISICTCS
CO JIHS BBIJIAYH MTOTPEOUTEII0 ITOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HEHAJISKAILETO KauecTBa
T'APAHT:

CwMm. 9HHI/IKJ’IOHCHI/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 21 HaCTOoAIICTO 3aKoHa

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hnecenbl uzmeHeHus,
scmynarnwue 8 CUly No UCMEYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. B ciiyuae oOHapy»keHHs MOTpeOUTeIeM HeI0CTaTKOB TOBAapa U MpPeabsBICHHs TPeOOBaHUS O €ro
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WM YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA MTpeIIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEYEHUE CEMU JTHEH co
JIHSI TIPEIBSIBIICHUS] YKA3aHHOTO TpeOOBaHMs MOTpeOMTENeM, a MpPH HEOOXOAMMOCTH JIOTIOTHUTEIEHON
IPOBEPKHM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YHNOJIHOMOYEHHOH OpraHu3anued Wiu
YIOJIHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATU JHEH cO
JTHSI TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/MBUYAJILHOTO TNpEANpPUHUMATENS, UMIIOPTEPa) B MOMEHT MpPEIbsBIECHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOOUMBIA JJIi 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IpOBEIEHAa B TEYEHHME Mecsla cO JHS
IpeIbIBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa M nmpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe TOBapa IOJUICKUT YIOBJIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBINA AJISi O4YepeaHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH paillOHbI, B CiIy4yae OTCYTCTBHUS Yy MpoJaBlia (M3rOTOBUTEINS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IpEANpPUHUMATEINS,
UMIOpTEPA) HEOOXOAUMOTrO I 3aMEHBI TOBapa Ha JIEHb NPEbsSBICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMu AHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOAABELL
(u3roroBuTeNs JIMOO YMOJIHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH WHAWBHIYaJIbHbIN
NpeANpUHUMATENb) B TEUEHUE TPeX THEH co AHA NpebsBlIeHHs TpeOOBaHMS O 3aMEeHE ToBapa 00s3aH
0e3B03ME3/IHO TMPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHHUE Ha IEPHOJ 3aMEHbl TOBap
JUINTENILHOTO TOJb30BAaHUSA, OOJAJAIOUIMA ATUMHU JK€ OCHOBHBIMU TMOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PACIPOCTPAHSETCS Ha TOBAaphl, IEpeyeHb
KOTOPBIX OINPEAEISAETCS B COOTBETCTBUM € ITYHKTOM 2 cTtaThy 20 HACTOAMIETO 3aKOHa.

2. ToBap HeHaIEKAIIETO Ka4ecTBa JOJKEH OBITh 3aMEHEH Ha HOBBI TOBAp, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpeOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIE€peladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHHSAX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
gcmynarowue 6 Culy no UcmedeHuu CcOpoKa NAmu OHell nocie OHA OQuUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKoHA

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
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Crartpbs 22. Cpoku yAOBIETBOPEHUS OTACIBHBIX TPEOOBAaHUI MOTpeOUTEINS
TAPAHT:

Cwm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTApUH K CTaThe 22 HACTOSIIEro 3aKoHa

TpeGoBanusi OTPEOUTENSI O COPA3MEPHOM YMEHBIICHUU IMOKYIHOW IIEHBI TOBapa, BO3MEIICHUH
pacxofoB Ha WCHPABICHUE HEJOCTATKOB TOBapa NOTPEOMTEIeM WU TPETHUM JIMIIOM, BO3BpAaTe
VIUTAaY€HHOMW 3a TOBap JCHEKHOW CyMMBI, a TaK)Ke TpeOOBaHUE O BO3MEIICHUHU YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBHE TMPOJNAXH TOBapa HEHAANESKANIET0 KayecTBa JMOO TIPEJOCTaBICHUS
HEHaJyIeKamed HHPOpMaUu O TOBape, MOJJICKHUT YIOBICTBOPCHHUIO IPOAABIIOM (M3TOTOBUTEIIEM,
YIOJIHOMOYEHHOW OpraHu3alyed WIA YIOJHOMOYEHHBIM HWHIUBUIYAIbHBIM MpPEINPUHUMATEIIEM,
UMITIOPTEPOM) B TEUCHHE JICCATH JTHEH CO JTHSI MPEIBSIBICHUS COOTBETCTBYIONIETO TPEOOBAHMS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mexcm HAUMEHOBAHUSL CINAMbU 8 NPedblOYWell peOaKyuu
Crarbst 23. OTBETCTBEHHOCTh NpOJAaBIa (M3TOTOBUTENS, YHOJHOMOYEHHOW OpraHH3alud WU
YIOJHOMOYEHHOTO HMHAMBHUAYAJIBHOIO MpPEANPUHUMATENS, MUMIIOPTEpPA) 3a IPOCPOUKY
BBITNIOJTHEHHS TpeOOBaHUM MOTPeOUTENS
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYrue KOMMEHTApUU K CTaThe 23 HACTOSIIEro 3aKoHa

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 eHecenvl uzmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. 3a HapymeHne nperycMOTpeHHbIX cTaThsimu 20, 21 u 22 HacToAlEero 3akoHa CpPOKOB, a TAKXKe
3a HEBBITIOTHEHUE (3a/IEPKKY BBHITOTHEHUS) TPEOOBAHUS MOTPEOUTEIIS O TIPEIOCTABIICHUN €My Ha TMEPUO]]
pEMOHTa (3aMEHbI) aHAJIOIMYHOI'O TOBapa Mpojasel (M3rOTOBUTEINb, YIIOJHOMOYEHHAs! OpraHU3alus UiH
YIIOJITHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyIICHHS,
yIJIauuBaeT MOTPEOUTEINIO 3a KaXKAbIM JIeHb MPOCPOUYKH HEYCTONKY (IIEHI0) B pa3Mepe OAHOTO MpOLEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensercs, UCXOAS U3 €ro ILIEHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpPeOUTENsT JIOJDKHO ObUIO  OBITH  YJOBJIETBOPEHO MPOAABLIOM (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpealpUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPEOOBAaHUS WIM B JIEHb BBIHECEHUS
CyneOHOro pelieHus1, eciiu TpeboBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIIO.

2. B cinyuyae HeBbINOJIHEHUs TpeOOBaHUM MOTPEOUTENS B CPOKH, MTPEAYCMOTpEeHHbIE cTaThsimu 20 -
22 wHacrosmero 3akoHa, MOTPeOUTENh BIpPaBe IO CBOEMY BBIOOPY NpPEABSBUTH HHbIE TpPeOOBaHMUS,
YCTaHOBJIEHHBIE CTaThel |8 HacTosmero 3akoHa.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-®3 3axon Oonoamwen cmamveti 23.1,
scmynarowell 8 CUly Nno UCMeYeHUU COPOKa NAmu OHell Nocie OHs OQUYUATIbHO20 ONYOIUKOBAHUS
HazeaHno2o DedepanvbHozo 3aKoHa
Crarbs  23.1. IlocrmenctBuss HapymieHUs MPOJABIOM CpOKa TMeEpeladyd MpeIBapUTEIbLHO
OIJIAYEHHOTO TOBapa MOTPEOUTEINIO
T'APAHT:

CM. DHIMKJIONEINH, TO3UIMK BBICIIUX CYJOB M JIPYrde KOMMEHTapwH K cratbe 23.1 HacTosIero
3akoHa
1. JIoroBop KYIUIU-TIPOJIaXKH, MPEAYCMATPUBAIOIINN 00S3aHHOCTh MOTPEOUTENs MpeaBaApUTEIHHO
OTUTAaTUTh TOBAP, ODKCH COJEPKATh YCIOBHE O CPOKE TIEpeIavu ToBapa MOTPEOUTEIIO.
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2. B ciyuae, ecnu mpojaBel, MOJYYUBIIMKA CyMMY IMpPEIBAPUTEIBHON OIJIATHI B OMpPEICICHHOM
JIOTOBOPOM KYILIH-IIPOJIAXKH pa3sMepe, He MCHOJIHWI OOS3aHHOCTH IO Tepeade ToBapa MOTPEOHTEN0 B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBIOOPY BIpaBe MOTPeOOBATH:

nepesiauy OIUIaY€HHOTO TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OILIATHI TOBApa, HE MEPEIAHHOTO MPOJABIIOM.

[lpu »>TOM mOTpeOUTENs BIpaBe MOTPEOOBATh TAKXKE IMOJHOTO BO3MEIIECHHS YOBITKOB,
MNPUYIUHCHHBIX C€MY BCJICACTBUC HAPYHICHUA YCTAHOBJICHHOTO OOIOBOPOM KYIUIM-TIPOJAXKU CPOKa
niepeiauy MpeBapuTeIbHO OIJIAYEHHOTO TOBapa.

3.B cnydae HapyleHHs YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-NIPOAAXH CpOKa Iepeaayu
Ipe/IBapUTEIIFHO OIUIAYEHHOTO TOBapa IMOTPEOUTENIO TMPOAABEl] YIUIAauMBacT €My 3a KaKIbI JICHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTEIBHOMN OIJIaThl TOBApA.

Heycroiika (1IeHH) B3BICKMBAETCS CO JIHS, KOT/Ia MO JOrOBOPY KYIUIM-IPOJAXKU Ieperada ToBapa
NOTPEOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIIEHA, J0 THS MEpefadyd ToBapa MOTPEOUTENI0 MM A0 JTHS
yIOBJIETBOPEHHUSI TPEOOBAHUS MOTPEOHUTEIISI O BO3BpATE €My IPEABAPUTEIBFHO YIUIAYEHHON UM CYMMBI.

CymMMa B3BICKQaHHOH IOTpeOWTENEeM HEYCTOMKM (IIEHHM) HE MOXKET TMPEBBIIIATE CYMMY
Ipe/IBapUTEIILHOM OIIaThl TOBapa.

4. TpeboBaHUS TMOTPEOUTENS O BO3BpATE YIUIAY€HHOW 3a TOBAP CYMMBI M O ITOJIHOM BO3MEIICHUH
yOBITKOB IOJUIEKAT YJOBJIETBOPCHUIO NPOJABIIOM B TEYEHHE JECATH IHEH €O IHS TPEIbSBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUS.

5. TpeboBanusi MOTpeOUTENs, YCTAHOBJIEHHBIE ITYHKTOM 2 HACTOSINEH CTaTbu, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIM IPOJABell [OKaXET, YTO HapyIIeHHE CPOKOB Iepefadyd MOTPEOUTEIIo
Ipe/IBapUTENIFHO OIUIAYEHHOT0 TOBapa IPOU3OLUIO BCJIEACTBUE HENPEOIOIMMON CHIIBI WM 0 BHHE
noTpeourens.

Crarbs 24. Pacuetsl ¢ morpebuteneM B ciaydae NPHOOPETEHHS MM TOBapa HEHAIJIeKAIIEro
Ka4yecTBa
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIHX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HAacCTOSIIEro 3aKoHa

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
ecmynarowue 8 CUly NoO UCMEeYeHUU COPOKA NAmu OHell nocie OHsA OQUYUATILHO2O ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. Tlpu 3ameHe ToBapa HEHaAJIEXKAILEro KauecTBa Ha TOBAp 3TOM e MapKu (I3THX K€ MOJEIH U
(unM) apTUKYJa) nepepacyeT LeHbl ToBapa He TPOU3BOIUTCSL.

Wudopmanust 06 U3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIIETO KauecTBa HA TAaKOW K€ TOBap APYroil mMapku (MOJIENH,
apTUKyJia) B Cllydae, €clii I[eHa TOBapa, MOJICKAIIEer0 3aMeHe, HU)KE IIEHBI TOBapa, MPEeI0CTaBICHHOTO
B3aMEH, TOTPEOUTENh TOJDKEH JOIUIATUTh Pa3HUILY B IIEHAX; B Cllydae, eclid IIeHa TOBapa, MOJIeKAIIeTo
3aMEHe, BBIIIE IIEHBI TOBapa, MPEJ0CTABJICHHOTO B3aMeH, Pa3HUIla B IIeHAX BBILJIAYABACTCS MTOTPEOUTEITIO.
Ilena ToBapa, MOAJNEXKAIETO 3aMEHE, OMpEeNseTcs Ha MOMEHT €ro 3aMeHbl, a ecliu TpeboBaHUE
NOTPEOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, IIeHA 3aMEHSEMOT0 TOBapa W IIeHa TepeaBaeMoro B3aMeH
TOBapa OMPEACIISIOTCS HAa MOMEHT BRIHECCHHUS CY/IOM PEIICHHSI O 3aMEHE TOBapa.

Wndopmarus 06 H3MEHEHHSX:
Deodepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 3 uznodscen 6 Ho8ou pedaKyuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
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3. B cnyyae npenbsiBieHUs: OTpeduTENeM TpeOOBAaHUS O COPAa3MEPHOM YMEHBIIEHUH MOKYITHON
LICHbI TOBapa B pacyeT IPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IPEIbsIBICHHs OTpeOuTeieM TpeOoBaHUs
00 yIIeHKE HWJIM, €CIIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS O
COpPa3sMEPHOM YMEHbIIIEHUH ITOKYITHON LIEHBI.

Wndopmarius 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 4 6HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
4. Ilpu Bo3BpaTe TOBapa HEHAAJIEXkKAIETO KauecTBa MOTPEOUTENh BIIpaBe TPEOOBATh BO3MEILICHUS
pasHMLIBI MEXIy LIEHOM TOBapa, YCTaHOBJIEHHOW JIOrOBOPOM, M LIEHOW COOTBETCTBYIOILErO TOBapa Ha
MOMEHT J100pOBOJIBHOTO YAOBJIETBOPEHUSI TAKOI'O TPeOOBaHMsS WU, €CIIM TpeOOBaHHE ITOOPOBOJIBHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/I0M PEILEHHUS.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznostcer 8 H08ou pedaryuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
5. B ciyuae BO3BpaTa TOBapa HEHAJICKAIIEr0 KayecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIAeTCsl YIUIAUEHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTAlIeHHOro KO IHIO BO3Bpara
yKa3aHHOTO TOBapa KPeauTa, a TAkyKe BO3MEIIACTCs TUIaTa 3a MPEJOCTABICHUE KPEIHTA.

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 21 odexkaops 2013 2. N 363-@3 cmamvsa 24 oononnena nyHkmom O,
scmynatowum 6 cuny ¢ 1 urons 2014 e.

6. B ciydae Bo3Bpara ToBapa HEHAJIJIC)KAIIETO KaueCTBa, NPUOOPETEHHOTO MOTPEOUTEIIEM 3a CUET
NOTPEOUTENHCKOTo KpenuTa (3aiima), poaaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUIAYCHHYIO 32 TOBAp
JICHeKHYI0 CYMMY, a TakXXe€ BO3MECTHTH YIUIAa4eHHbIE MOTpeOMTEeNeM IMPOLEHTHl U WHBbIE IUIATEXH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

Cratba 25. [IpaBo notpedutenst Ha 0OMEH ToBapa Ha/JIeKaIlero KayecTBa
T'APAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrUe KOMMEHTAapUH K CTaThe 25 HACTOALIEro 3aKOHa

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm I HeceHbl uzmeHnerus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. TloTpebutenp BrmpaBe OOMEHSTH HEMPOJOBOJBCTBEHHBIM TOBap HaJUIeXkKallero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MpOJaBla, y KOTOPOro 3TOT TOBap ObUI MpUOOpETEeH, ecliu YKa3aHHBIA TOBap He
nojouen no ¢popme, rabaputam, pacoHy, paclBeTKe, pa3Mepy WM KOMILICKTallUH.

[Torpebutens nMeeT mpaBo Ha OOMEH HENPOJIOBOJBLCTBEHHOTO TOBapa HAaJUIEXkKAIlIero KadecTBa B
TEYEHUE YETHIPHAALATY THEH, HE CUUTAs JHS €0 MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOIO TOBapa HAJIEKAIEro KauecTBa MPOBOAMTCS, €CIIM yKa3aHHBIN
TOBap He ObLT B YMOTPEOJIEHUH, COXPAHEHbI €ro TOBapHBIA BUJ, MOTPEOUTENbCKHE CBOWCTBA, TIOMOBI,
(dhabpudHbIe SPIBIKH, a TAK)KE UMEETCS TOBAPHBIM YEK MJIM KaCCOBBIA YEK JTMOO MHOW MOATBEPKIAIOIIUN
OIJIaTy YKa3aHHOI'O TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTENs TOBAPHOTO YeKa MIJIM KacCOBOTO 4Yeka
a1M00 MHOTO MOATBEPIKAAIOIIEr0 OIJIaTy TOBapa JTOKYMEHTa He JIMIIAET ero BO3MOXKHOCTU CChUIATHCS Ha
CBUJICTEIILCKUE ITIOKA3aHUs.

[lepeuens TOBapoB, HE MOAJIEKAIIMX OOMEHY MO OCHOBAaHMSM, YKa3aHHBIM B HACTOALICH CTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccniickon denepanun.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznoodicer 8 H0B0U pedaryuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. B ciydae, ecnu aHAJIOTHYHBIN TOBAap OTCYTCTBYET B MPOJAXe HA JACHH OOpaIleHus: MOTpeOuTeNs
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K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JJOTOBOPA KYIUIH-TIPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBI TOBap JEHEXHOH cymmbl. TpeOoBaHue MOTpeOHUTENsT O BO3BparTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEHN CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio mMoTpedUTENsT ¢ MPOAAaBIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH MHpHU
IOCTYIUIGHUH QAHAJOTMYHOrO TOBapa B Mpojaxy. I[IpojaBeny o0s3aH He3aMeUIMTENIBHO COOOIINUTH
NOTPEOUTENIO O IIOCTYIUIEHUHU AaHAIOTMYHOIO TOBapa B IPOJAXKY.

Crarbs 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. lucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBApa
TAPAHT:

CM. DHUUKIIONEIMU U IpYrMe KOMMEHTapHHu K crtathe 26.1 HacTosmero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6Hnecenvl uszmeHeHUsl,
scmynarwue 8 Culy NO UCMEeYeHUU COPOKAa NAmu OHell nocie OHsl OQPUYUATILHO20 ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm nynkma 8 npeovloyujeli peoaxyuu

1. JIoroBop pO3HUYHOM KYITU-TIPOAAKHA MOXKET OBbITh 3aKIIOYEH Ha OCHOBAaHUU O3HAKOMIICHUS
MOTPEOUTENST C TPEIIOKESHHBIM TPOJABIIOM ONMCAHWEM TOBapa TOCPEACTBOM KaTaJlOTOB, MPOCHEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOYTOBOM, PAIHOCBSI3U U JIPYTUX) UITU WHBIMH
UCKITIOYAIOMIMMH BO3MOXHOCTh HEIMOCPEIICTBEHHOTO O3HAKOMIICHHSI TOTPEOUTENSE C TOBapoM JIMOO
o0pa3ioM TOBapa MpPH 3aKIIOUYEHHWH TaKOro JOroBopa (IMCTAHIIMOHHBINA croco0 Mpoaaxu ToBapa)
CIOCOOAMHU.

2. TlpomaBmOM [0 3aKJIIOYEHUS JOTOBOpa JOJDKHA OBITh MPENOCTaBleHA MOTPEOUTEINIO
uH(popMalusg 00 OCHOBHBIX MOTPEOMTENBLCKUX CBOMICTBaxX ToBapa, 00 aapece (MecTe HaXOXIAECHUA)
npojaBiia, O MeCTe€ H3TOTOBJICHUS TOBapa, O TMOTHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
MpoJiaBIa (M3roTOBUTEIIA), O IIeHe B 00 YCIOBUSX MPUOOPETEHUSI TOBAapa, O €ro JIOCTAaBKE, CPOKE CITYKOBI,
CpOKE TOIHOCTU U FapaHTUHHOM CPOKE, O MOPSKE OIUIaThl TOBApa, a TAK)XKE O CPOKE, B TEYEHHE KOTOPOTO
JIEMCTBYET MPETIOKEHHIE O 3aKIIFOUYSHHUH JIOTOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa MOJKHA OBITH B MUCBMEHHOU (pOpMeE MpeloCcTaBlIeHa
uH(popmaIs o ToBape, MpeaycMOTpeHHas crartheil 10 HacTosimiero 3akoHa, a TakKe MPEeTyCMOTPEHHAs
MyHKTOM 4 HacTosIIel cTaThi HH(pOpMAIIHS O TIOPSIKE U CPOKaX BO3BpaTa TOBapa.

4. [TotpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JIFOO0E BPEMsI IO €ro Tepeiad, a mociie nepeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B cnywae, ecnn mHpOpMaIus o MOpSAKE M CpOKaxX BO3BpaTa TOBapa HaJUIeKAIIETO KadecTBa HE
ObLy1a mpeocTaBiIeHa B MUCbMEHHON (popMe B MOMEHT JIOCTaBKU TOBapa, MOTPeOUTENh BIIPABE OTKA3AThCS
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA IepeIadud TOBapa.

Bo3sBpar ToBapa HaanmexaIero kauecTsa BO3MOKEH B CIy4ae, €CIIM COXPaHEHbI €r0 TOBAPHBIN BUI,
NOTPEOUTEITHCKUE CBOICTBA, a TAKXKE IOKYMEHT, TOTBEPKAAIONIHIA (DaKT M YCIOBHSI TOKYITKH YKa3aHHOTO
ToBapa. OTCyTCTBUE y MOTPeOUTENs JOKYMEHTA, MOATBEPKAAIOMIEro (DaKT U YCIOBUS MOKYIIKU TOBapa, HE
JUIIAeT €ro BO3MOXXHOCTH CCBhUIAThCS Ha APYrHe J0Ka3aTelbCTBa MPUOOpETEeHHs TOBapa y JaHHOIO
Ipo/aBLa.

[Torpebutens He BOpaBe OTKa3aTbCs OT TOBapa HaAJEXKallero KadecTBa, HMEIOIEro
WHIAUBUIYAIbHO-ONIPEICTICHHBIE CBOMCTBA, €CIM YKa3aHHBI TOBap MOXET OBITh HCIONIh30BaH
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UCKJIIOYMTENIBHO IPUOOPETAOLIUM €0 OTPEOUTENEM.

ITpu oTkaze nmorpeOuTens OT ToBapa IPOAABELl JOJDKEH BO3BPAaTUTh €MY JIEHEXHYIO CyMMY,
yIJIAaY€HHYI0 MOTpeOuTeNleM IO JO0rOBOPY, 3a MCKIIOYEHHEM pacxoJ0B NpOJaBlia Ha JOCTAaBKY OT
noTpeOUTENs BO3BPAILEHHOIO TOBapa, HE IO3/HEE 4YeM uepe3 AECATh JHEH €O JHS INpeabsBICHUA
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBust MpoJaku ToBapa HEHAJIEKAIIEro KauecTBa JUCTAHMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosALIero 3akoHa.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 18 wuiona 2011 2. N 242-D3 enasea Il oononnena cmamveti 26.2,
ecmynatoweu 6 cuny ¢ 1 ageycma 2011 2.
Crarba 26.2. [IpaBuna npoaaxu OTAEIbHBIX BUAOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTaThe 26.2 HacTOsIIEro 3aKOHa
[TpaBuia mpomaxu OTIAENBHBIX BHIOB TOBApOB ycTaHaBnuBaroTcs IIpaBurensctBom Poccuiickoii
®enepanuu.

I'nasa III. 3ammTa npaB norpeduTeieii NpM BbINOJHEHUH PAdoT (OKa3aHMHU YCJIYT)

F'APAHT:

CwMm. cxemy "3amuTa npaB noTpedUTENEH IpY BBINOIHEHUH paboT (OKa3aHuu ycayr)"
Cratbs 27. Cpoku BBITIOJIHEHUS paboT (OKa3aHUs yCIIyT)
TAPAHT:

CM. DHIUKIIONEIMU U IpYTHe KOMMEHTapHH K cTaThe 27 HACTOAIETr0 3aKkoHa
1. Hcnomuutens o00s3aH OCYIIECTBUTH BBIMIONHEHUE pabOThl (OKa3aHWE YCIYTH) B CpOK,
YCTaHOBJICHHBINM MPaBUJIAMU BBIMIOJHEHUS OTICIBHBIX BHJIOB pa0O0T (OKa3aHUs OTJEIBHBIX BHJOB YCIYT)
WIM JIOTOBOPOM O BBITIOTHEHUH PalOT (OKa3aHWM yciyr). B moroBope o BHIMOTHEHUH PadOT (OKa3aHHUH
YCIIYT) MOXET MpeAyCMaTpUBATHCS CPOK BBHITIOJIHEHHS pa0OTHI (OKa3aHUsl YCIYTH), €CIIU yKa3aHHBIMH
npaBUjaMUd OH HE TNPEIyCMOTPEH, a TakKKe CpPOK MEHbIIEH MNpOJOIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMH MPABUIIAMH.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 ¢ nynkm 2 @HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Cpok BbINOJIHEHUSI pabOThl (OKa3aHUS YCIYT'M) MOXKET ONpENeNsThbCsl JaTod (TMEepUuooM), K
KOTOPOH JOJKHO OBITH 3aKOHYEHO BBITIOJHEHHE PaboThI (OKa3aHue yCIyru) WwiM (1) AaToi (mepuoaom), K
KOTOPOU MCIOJIHUTEND JOJIKEH MPUCTYIUTh K BBIMOJTHEHNUIO pabOThI (OKa3aHUIO YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamws 27 donoanena nyHkmom 3
3. B cinydae, eciiu BhINOJIHEHUE paObOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCA 110 YacTsIM (JI0CTaBKa
MEePUOIUYECKON TIeUaTH, TEXHUYECKOEe OOCTy)KMBaHHWE) B TEUYEHHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBINOJIHEHUH padoT (OKa3aHUU YCIIYT), TOJKHBI IIPEAyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI)
BBITIOJTHEHHS TAKUX padOT (OKa3aHUs YCIIYT).
[lo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAaKK€ CPOKH 3aBEpLICHHS
OTJIEIbHBIX ATANOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarbs 28. [locnencTBusi HapyIICHHs] WCIIOTHUTEIEM CPOKOB BBIMIOJHEHHS padoT (OKa3zaHUS

yeuyr)
TAPAHT:
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CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 28 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 1 e6Hecenvl uzmeHeHUs],
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnn ucnonHuTeNNb HAPYIINI CPOKU BBIMOJHEHUS pabOThI (OKa3aHUS YCIIyTH) - CPOKU Hayasla U
(W) OKOHYAHUS BBITIOTHEHUS pabOThI (OKa3aHUS YCIIyTH) U (WJIH) IPOMEXKYTOYHBIC CPOKH BBITIOTHCHHS
paboThI (OKa3aHUs YCIIYTH) I BO BPEMS BBITTOJTHEHHS PaOOThI (OKa3aHUs YCIYTH) CTAJIO OYEBHIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, OTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

NOPYYHTH BBITIOJHEHHE Pa0OTHl (OKa3aHHWE YCIYTH) TPETHbUM JIMIIAM 3a Pa3yMHYIO IEHY WIH
BBITMIOJTHUTH €€ CBOMMH CHUJIAaMH U MTOTPEOOBATH OT UCIOIHUTEINS BOZMEIICHHUS ITOHECEHHBIX PACXOJIOB;

oTpeOOBaTh YMEHbILIEHUS 1IEHbI 32 BBINOJIHEHUE Pa0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBHIIIOJIHEHUHU Pa0OThHI (OKa3aHUU YCIYTH).

[Torpeburens BmpaBe MOTPeOOBATH TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHECHHBIX €MY B
CBSI3HM C HApYILICHHEM CPOKOB BBIMIOJIHEHUSI PaOOTHI (OKa3aHMs YCIYTH). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBIETBOPEHHUS COOTBETCTBYIOIINX TPEOOBAHU MTOTPEOUTEIIS.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
2. Ha3nayeHHble TOTpeOHWTEIEM HOBBIE CPOKH BBIOJHEHUS pPAaOOTHI (OKa3aHUS YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B ciayuyae mpocpouku HOBBIX CpPOKOB IMOTPEOUTENb BIIpaBE MPEAbSIBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, YyCTAaHOBIIEHHBIE ITYHKTOM | HAcTOSIEH CTaThH.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
3. llena BbINOJHEHHON pabOTHI (OKa3aHHOM yCcIyru), Bo3BpalliaeMas MOTPEOUTENI0 IPU OTKa3e OT
WCTIOTHEHUSI JIOTOBOpa O BBHIMOJHEHUM paboThl (OKa3aHWW YCIYTH), a TakkKe YYHThIBaeMas IpHU
YMEHBIIEHUN II€Hbl BBITOJIHEHHOM pabOThl (OKa3aHHOW YCIYTH), OMpPENeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HaCTOSIIEro 3aKOHa.

Wndhopmarist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Tlpu oTKa3e OT UCTIOJHEHUS JOTOBOpa O BBHIIOJHEHUN PabOTHI (OKa3aHWUU YCIYTH) UCTIOJTHHUTENb
HE BIpaBe TpeOOBaTh BO3MEUICHHS CBOUX 3aTpar, NMPOU3BEACHHBIX B IPOLIECCE BBIMOJHEHUS PabOThI
(oKazaHUs ycnyru), a TakKe IUIaThl 3a BBHINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a HUCKIIOUYEHUEM
cilyyasi, €CJIM MOTPeOuTeNb MPUHSUT BBIITOJHEHHYIO paOboTy (OKa3aHHYIO YCIYTy).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
5. B ciydyae HapylieHUs YCTAaHOBJIEHHBIX CPOKOB BBITIOJHEHHUS pa0OTHI (OKa3aHUS YCIYTH) WA
Ha3HAYEHHBIX MOTPEOUTETIeM Ha OCHOBAaHHWM ITyHKTA | HACTOSINEH CTaThW HOBBIX CPOKOB HCIIOJHHUTEIb
yIJIAYMBAET MOTPEOUTEINIO 32 KX/l JeHb (Yac, eclii CPOK OIpEesieH B yacax) MPOCPOUYKH HEYCTOHKY
(meHi0) B pa3mepe Tpex NPOILECHTOB IIEHBI BBIIOJHEHHUs] paOOThl (OKa3aHUs YCIYTH), a €CId IIeHa
BBITIOJIHEHUST PAa0OTHI (OKa3aHUS YCIAYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIYT) He
ompeneneHa - oOmed IeHbl 3aka3a. JloroBOpoM O BBITIOJIHEHHH padoT (OKa3aHWHM YCIYT) MEXIY
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NOTPEeOUTENEM U UCTIOIIHUTENIEM MOXKET ObITh YCTAaHOBJICH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHH).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayaja BBINOJHEHHs PaboThl (OKa3aHWs YCIYTH), €€
JTarna B3BICKUBACTCA 32 KaX/IbIi IeHb (Jac, €Cli CPOK OMpeAesIieH B 4acaxX) MPOCPOUYKH BIUIOTH A0 Hadaia
BBIMOJHEHUsT paboThl (OKa3aHHWs YCIyTH), €€ JTalna WIM HpeabsABICHUs MOTpeduTeneM TpeOoBaHUM,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAaThHU.

Heycroiika (meHst) 3a HapylIeHue CPOKOB OKOHYAHHMS BBIMOJTHEHHUS padOTHI (OKa3aHUs yCIyTH), €€
JTana B3bICKMBAETCS 3a KaXIbI JeHb (4ac, €ClIM CPOK ONpEeAesieH B Yacax) MPOCPOUYKH BILIOTH 0
OKOHYAHUS BBIMOJIHEHUS paboOThl (OKa3aHHWsS YCIyru), €€ dTana WIM OPeabsSBICHHUS NOTpeOuTeeM
TpeOOBaHU, MPEYCMOTPEHHBIX MTYHKTOM | HACTOSIIIENH CTaTbU.

CymMma B3bICKaHHOW MOTpeOuTeseM HEeyCTONKU (TIeHH) HE MOXKET MPEBBIIATh LEHY OTIEIbHOIO
BUJA BBIMOJHEHUS paboThl (OKa3zaHUS YCIyrd) Wid OOyl IIEHY 3aKa3a, eCIM II€Ha BbIIOJIHEHUS
OTJIEIbHOTO BHAA paboThl (OKa3aHUS YCIyrd) HE OMNpEeIesieHa JIOTOBOPOM O BBHIMOJIHEHUH PadOTHI
(oKa3aHuM yCIyrn).

Pasmep HeycToiiku (Il€HH) OmpenensieTcs, UCXOAs W3 LIEHbI BBINOJHEHUS pPaOOTHI (OKa3aHHs
YCIIyTH), a €CIIU yKa3aHHas [IeHa He ONpeAesieHa, NCXO/s U3 O0IIeH IeHbl 3aKa3a, CYIeCTBOBABIIECH B TOM
MecTe, B KOTOpOM TpeOoBaHHE MOTPeOUTENs JOHKHO ObUIO OBITH yIOBJIETBOPEHO UCHOIHUTENIEM B JCHb
JTOOPOBOJILHOTO YAOBJIETBOPEHHUS TAKOTO TPEOOBAHMS WM B JIEHb BBIHECEHUS CYI€OHOTO pEIICHUs, eCIn
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTEINsI, YCTAHOBJICHHBIC IYHKTOM | HacTOAlEed CTaThbd, HE MOMJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOHUTENb JIOKAXKET, YTO HapyIlIeHHWE CPOKOB BBINOIHEHUS pabOThl (OKa3aHUs
YCIIYT'H) IPOU30IILIO BCIIEICTBUE HEMPEOIOTUMON CHITBI MIIM TI0 BUHE MTOTPEOUTEIIS.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAapYKEHUM HEJOCTATKOB BBINOJIHEHHON paboThI
(oxazaHHOM yCITyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHX CY/0B U APyrue KOMMEHTApUU K cTaThe 29 HacTosIero 3aKoHa

Undhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ilotpebuteny npu oOHapyKEHMM HEIOCTATKOB BBIOJHEHHON paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE M0 CBOEMY BBIOOPY NMOTPeOOBAaTh:

0€3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBIMOJIHEHHOMN pabOoThI (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOILIETO YMEHBILIEHHS LIEHbI BBITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);

0€3B03ME3/IHOTO M3TOTOBJIEHUS JPYTrod BEIIM W3 OJHOPOJHOTO MaTepuaia TaKoro ke KadyecTBa
WIN TTOBTOPHOTO BBIMOJHEHHs paboThl. [Ipu 3TOM moTpedutens 06si3aH BO3BPAaTHTh paHee MepelaHHYIo
€My HCIIOJIHUTENIEM Bellb;

BO3MEILEHHs] TOHECEHHBIX MM PAacXOJOB I0 YCTPAaHEHHIO HEJIOCTATKOB BBINOJHEHHON pPabOTHI
(OKa3aHHOM yCITYTH) CBOUMH CHJIAMU WUJTU TPETHUMH JINIIAMH.

VYnoBierBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMHM HEIOCTATKOB, 00
M3TOTOBJICHUH APYTON BEIIH MJIA O TIOBTOPHOM BBITIOJTHEHUU pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXK/TaeT
UCTIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKH 3a HapylIeHHE CPOKa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUs YCIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs JO0TOBOpa O BBHIMOJIHEHHWH PAaOOTHI (OKa3zaHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEIIEHUSI YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJIHEHHOH paboThl (OKa3aHHOM yCIyrd) He YCTPaHEHbl HCIIOJHUTEIEM.
[Torpeburtens Takke BIpaBe OTKA3aThCA OT HCIOJHEHUS JOTOBOpa O BBIMOJIHEHMH PabOTHI (OKa3aHHUU
YCIYTH), €CIIM UM OOHApYyXEHBI CYIIECTBEHHbIE HEJOCTATKU BBIMOJIHEHHON paOoThl (OKa3aHHOW YCIYTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUIEHHUS OT YCIOBUMN JOTOBOpA.

[TorpebuTens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEILEHHS YOBITKOB, IPUYUHEHHBIX €My B
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CBSI3W C HEIOCTATKAaMH BBIMOJIHEHHOW paboThl (OKa3aHHOM ycnyru). YOBITKM BO3MEUIAIOTCA B CPOKH,
YCTAQHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUN OTPEOUTENSL.

Wndopmarius 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-DP3 6 nynkm 2 6HeceHbl usMeHeHUs:

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. lleHa BBITIOJTHEHHOM PaOOTHI (OKA3aHHOHM YCIIYTH), BO3BpalaeMas MoTPEOUTEIN0 MPH OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpa O BBIMOJIHEHUH paboThl (OKa3aHUM YCIAYru), a TakKXKe Yy4duThIBaemasi IpH
YMEHBIICHUU LIEHBI BBIIOJHEHHOW pPabOThl (OKa3aHHOM YCIYrH), ONpEAENseTcs B COOTBETCTBUU C
nyHkramu 3, 4 u 5 cratbu 24 HaCTOSIIIEro 3aKOHa.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu

3. TpebOoBaHusi, CBSI3aHHBIE C HEJOCTATKAMH BBIIIOJHEHHON PaOOTHI (OKAa3aHHOW YCIYTH), MOTYT
OBITH MPEIBSIBICHBI TIPU NMPUHITUN BBIIOJHEHHOW Pa0OThI (OKa3aHHOW yCIYTH) WM B XOJI€ BBIOJIHEHUS
paboThl (OKa3zaHHMA yCIyru) JMOO, €CIM HEBO3MOXKHO OOHApyKUTh HENOCTaTKH IPU NPUHATHU
BBITTOJIHEHHOHN paboTHI (OKa3aHHOW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM ITyHKTOM.

[ToTpeOuTens BHpaBe NPEABSABIATH TPeOOBAaHUS, CBS3aHHBIC C HEIOCTATKaMH BBIOJIHEHHOM
paboThel (OKa3aHHOM YyCIyru), €CciaM OHUM OOHApY)KEHbl B TEUEHHE TrapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUU B pa3yMHBIH CPOK, B IIpeZeiax JABYX JIET CO JHS IPUHATHUS BBHIIIOJIHEHHOH paboThl (OKa3aHHOM
YCIIYT'H) WIK TISITH JIET B OTHOLICHUH HEJIOCTATKOB B CTPOCHUU ¥ HHOM HEIBHYKUMOM HMYILIECTBE.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 oonoanena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (yCIyrd), Ha KOTOPYID HE YCTaHOBJECH
TapaHTHIHBIA CPOK, €CIU TMOTPEOUTENb JOKAXET, YTO OHHM BO3HHUKIU JI0 €€ MPHUHATHS UM WA TI0
IIPUYMHAM, BO3HHUKILIUM JI0 ’TOTO MOMEHTA.

B otHOmenun paGoThl (yCIIyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHUWHBIN CPOK, WCIOJHUTEIb
OTBEUaeT 3a €€ HEJOCTATKH, €CIIM He JOKAKET, YTO OHU BO3HUKIHM TOCJE MPUHATUS PabOTHI (YCIYTH)
NOoTpeOUTENeM BCIIEACTBUE HApYyIIEHUWs WM NpPaBUJ HCIOJIB30BaHUS pe3yjibTaTa paboThl (yCIyrH),
JEUCTBUN TPETHUX JIUL] WJIK HENPEOLOIUMON CHUJIBI.

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamvs 29 dononnena nynkmom 5
5. B cnydasx, korga npenyCMOTPEHHBIA TOTOBOPOM T'apAaHTUHWHBIA CPOK COCTAaBJISET MEHEE JBYX
net (MSTH JIeT Ha HeIBIKMMOE UMYIIECTBO) U HEIOCTaTKU paboThl (yCIyru) oOHapyKEeHbI OTpeduTenem
110 WCTEYCHUH TapaHTUHHOTO CpPOKa, HO B MpeAenax IBYX JeT (ISTH JIET Ha HEIBWKMMOE UMYIIECTBO),
noTpeOUTENh BIpaBe MPEAbIBUTH TPEOOBAHMS, TMPEIYCMOTPEHHBIE TYHKTOM | HACTOSIICH CTaThH, €CIU
JOKQXKET, YTO TaKWe HEIOCTATKH BO3HHUKIM 0 TPHHATHS WM pe3yiabTara paboThl (YCIyrd) WU TI0
MPUYMHAM, BOSHHUKIIIMM JIO STOTO MOMEHTA.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 cmamvu 29 eneceHvl usmMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. B cimydae BBISBIEHHS CYHIECTBEHHBIX HEJOCTAaTKOB pabOTHI (yciayru) MOTpeOuTeNnb BIpaBe
IPEIbIBUTH UCIIOJHUTEINIO TpeOOBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JOKaXKET, YTO
HEIOCTATKW BO3HUKIIM JIO TIPUHATHS UM pe3yibTara paboThl (YCIyr) WM 10 MPUYHHAM, BO3HUKIIAM JI0
9TOr0 MOMEHTa. DTO TpeOOBaHHE MOXET ObITh MPEIbIBIECHO, €CIM TaKhe HEeIOCTaTKU OOHapYXKEHbI MO
UCTEYEHUHU JBYX JIET (MATH JIET B OTHOIUIEHHM HEABMKMMOIO MMYILIECTBA) CO JHs NMPHUHATHUS pe3yibTara
paboThl (ycayru), HO B Mpejeiax YCTAaHOBJIEHHOTO Ha pe3yabTaT padoThl (YCIyTH) cpoka CIyXObl WIH B
TEUYEHUE JICCATH JIET CO JTHS MPUHSITHS pe3yabTaTa padboThl (YCIyru) moTpeOuTeIeM, €CIIh CPOK CITyKObI HE
ycraHoBlieH. Ecnu naHHOoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHUE IBAALATH IHEH CO THS €ro
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NPEIbSIBICHUS MTOTPEOUTENIEM WU OOHAPY)KEHHBIM HEIOCTATOK SIBIISCTCS HEYCTPAHUMBIM, MOTPEOUTEND
110 CBOEMY BBIOOpY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIIETO YMEHBIIICHHUS [IEHBI 32 BBHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEUICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW paboThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMU JIUIIAMU;

OTKa3a OT KCIIOJIHEHHS JOTOBOpa O BBIMOJHEHUU PaOOThl (OKa3aHUU YCIYrd) M BO3MEILEHUS
yYOBITKOB.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamovio 30 6Hecenbl u3MeHeHUs,
gcmynaiowue 6 CUuly NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHON yCIyTH)
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapuu K ctaThe 30 HacTosero 3aKkoHa
Henoctatku paGoThl (ycllyru) HOJDKHBI OBITH yCTPaHEHbI HCIOJHHUTENEM B Pa3yMHBIH CpPOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
A0G3ar11 BTOpO# MCKITIOUEH.

Undopmarist 06 n3MEHEHUAX:

Cm. mexcm ab3aya emopoco cmamou 3()

Haznauennslit moTpeduTteseM cpoK ycTpaHEHHs HEIOCTaTKOB TOBapa YKa3bIBaeTCsl B JOTOBOPE WU
B MHOM IIOJIIMCBIBAEMOM CTOpPOHAaMH [OKYMEHTE JIMOO B 3asBJICHUM, HAalpaBI€HHOM NOTpeOUTENeEM
UCIIOJIHUTEIIIO.

3a HapyllleHHEe TMpPEeAyCMOTPEHHBIX HACTOAILIEH CTaThbel CPOKOB YCTpaHEHUS HEJOCTAaTKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM yCIyru) UCHOTHUTENb YIUITAYMBACT MOTPEOUTENIO 3a KaKIbl JIeHb
IPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSAIOK UCUUCICHUS] KOTOPOH ONMPEENsitoTCsS B COOTBETCTBHUHU C
IIYHKTOM 5 cTaThy 28 HAcTOSIIEro 3aKoHa.

B cnyuae HapymieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEABSIBUTH HCIIOJIHUTEIIO WHBIC
TpebOBaHMs, MPEYCMOTPEHHbIE TTyHKTaMu | U 4 ctaTbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku y10BIETBOPEHHS OTAENIbHBIX TPeOOBaHUM MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHH K cratbe 31 HacTosmero 3akoHa

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm I eHecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

1. TpebGoBanusi motpedutenss 00 yMEHBIICHWH IIEHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHHUH PAcXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CHJIaMM WJIM TPEThUMH JIMIIAMH, a TaKXKe O BO3BpaTe YIJIau€HHOM 3a pabory (yciyry)
JICHEKHON CYyMMBI M BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MCIIOJHEHHUS JI0TOBOPA,
IpEeAyCMOTpEHHbIE TTyHKTOM | ctaTey 28 M nyHktamu 1 U 4 ctathu 29 HacTosmero 3akoHa, MOJJIEkKAT
YJIOBJIETBOPEHMIO B JIECATUIHEBHBIN CPOK CO JAHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUSL.

2. TpeboBanusi moTpedOUTENsT O OE3BO3ME3THOM HM3TOTOBJICHWMU JPYrOM BEIIU W3 OJHOPOIHOTO
MaTepHajja Takoro >K€ KauecTBa WJIM O IMOBTOPHOM BBIMOJIHEHUH PAa0OOTHI (OKa3aHUM YCIYTH) MOAJIEKAT
YIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN NJISi CPOYHOTO BBHIMOJHEHHUS paboThl (OKa3aHHs YCIyTH), a B
cllyyae, €ciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, IMPEIYCMOTPEHHBIH JTOTOBOPOM O BBIMOJIHEHUH PabOTHI
(oKa3aHWM YCIyTH), KOTOPBIM ObLT HEHAIJIEKAIIIE UCTIOTHEH.
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3. 3a HapylieHue MNpeayCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YIOBJIETBOPECHHS OTACIIBHBIX
TpeOOBaHUIl MOTPEeOUTENII HUCHOJHUTENb YIJAYMBaeT MNOTPEOUTENIO0 3a KaxAbld JIeHb MPOCPOUYKH
HEYCTOMKY (IIE€HI0), pa3Mep U MOPSA0K UCUUCIICHUS] KOTOPOH OMPEEsOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOHA.

B ciywae HapymieHusi CpPOKOB, yKa3aHHBIX B IMyHKTax | W 2 HACTOSIIEH CTAaThbU, MOTPEOUTEINH
BIIpaBE MPEIAbSIBUTH HCIIOJIHUTEII0 WHBIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIE IMyHKTOM | crateu 28 u
nyHkTamu | u 4 crateu 29 HacTosALIEro 3akoHa.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom 21 dexabps 2004 2. N 171-D3 cmamwvs 32 uznogcena 8 HOBOU pedaKyuu

Cm. mexcm cmambu 8 npeovloywel peoakyuu
Crarbs 32. IlpaBo morpeOuTenst Ha OTKa3 OT HCIIOJHEHHUS JOrOBOpa O BBIIOJHEHHUH pPadOT
(OKa3aHUM yCIIyT)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYTrue KOMMEHTApUU K CTaThe 32 HACTOSIIEro 3aKOHa

[TorpeOuTens BOpaBe OTKA3aThbCs OT WCIOIHEHHUS JOTOBOpA O BBHIMOJIHEHHH paboT (OKa3zaHHH

ycayr) B j1t000e BpeMs MPH YCIOBUU OIJIAThl UCIOJHUTEN0 (PAKTHUYECKH HMOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCTIOJIHEHHEM 0053aTEIIbCTB 110 TaHHOMY JIOTOBODY.

Cratbsa 33. CMeTa Ha BBIIOJHEHUE paOOThI (OKa3aHUE YCITYTH)
T'APAHT:

CM. DHIIMKIIONIEIMU U IPYTHE KOMMEHTApUH K CTaThe 33 HACTOSAIEr0 3aKOHA
1. Ha BpimonHeHue paboThl (OKa3aHUE YCIyTH), MPEIyCMOTPEHHON JOTOBOPOM O BBIIOJIHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEP/iasl WM MPUOIU3UTEIbHAS CMETa.
CocraBiieHrue TaKoi CMETHI IO TPEOOBAHUIO MTOTPEOUTENSI UITH UCTIOTHUTENS 00s3aTEBHO.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 H0B0U pedaryuu

Cm. mexkcm nyHkma 6 npedvloyujeli peoaxyuu

2. HWcnonHutens He BOpaBe TpeOOBaTh YBEIMYEHUS TBEPAOW CMEThI, a MOTPEOHUTENh - ee
YMEHBIIICHHUS, B TOM YHCJIE B CTy4ae, KOrja B MOMEHT 3aKIFOUSHHS JOTOBOPA HCKITI0YAIach BO3MOKHOCTh
MPEeyCMOTPETh MOJIHBIM 00BEM MOAJIEKAIIUX BBHITOTHEHUIO pa0doT (OKa3aHHUIO YCIIYT) WM HEOOXOAMMBIX
JUTSE ATOTO PACXOJIOB.

HcnomuuTtens uMeeT NpaBo TpeOOBaTh YBENWYEHHsS] TBEPIAOW CMEThl MPHU CYHIECTBEHHOM
BO3pPaCTaHWHA CTOMMOCTH MAaTEpHaJOB W OOOpPYIOBaHUS, MPEIOCTABISEMBIX HCIIOTHHUTEIEM, a TaKXkKe
OKa3bIBAEMBIX €My TPETHUMH JIMIAMU YCIYT, KOTOPOE HEeNb3sl ObUIO MPEeayCMOTPETh MPHU 3aKITHOYECHUN
noroBopa. [Ipu oTka3e MOTpeOHTENS BBINOJHHUTH 3TO TPeOOBAHUE WCIIOJIHHUTEIh BIIPABE PACTOPTHYTH
JIOTOBOP B CYA€OHOM TOPSIZIKE.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamobs 33 donoanena nynkmom 3

3. Ecam BO3HHMKIIa HEOOXOAMMOCTH BBIIIOJHEHUS JIOTMOJIHUTENBHBIX paboT (OKa3aHUA
JIOTIOJTHUTEIIBHBIX YCIYT) M 10 3TOW NPUYMHE CYIIECTBEHHOTO IMPEBBIMICHUs MPUOTU3UTENBHONW CMETHI,
WCIIOJTHATENIb 0053aH CBOCBPEMEHHO TPEIyNpennuTh 00 ToM morpedutens. Ecnu moTpeOurtens He man
coryiacie Ha MpeBbIIICHHE MPUOTU3UTENLHON CMETHI, OH BIIPAaBE OTKA3aThCs OT MCIOJIHEHUs Jorosopa. B
9TOM cJy4ae HCIIOJIHUTENh MOXKET TPeOOBaTh OT MOTPEOUTENS YIUTaThI IIEHBI 3a BBIOJHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

HcnonHuTenps, CBOEBPEMEHHO HE NPEAYNPEAUBIINI NOTPEOUTENS 0 HEOOXOJUMOCTH MPEBBILICHUS
NpUOJIM3UTENIEHOW CMEThI, 00s3aH MCIIOJHHUTD JIOTOBOP, COXpaHss MpaBO Ha OIJiaTty paboThl (YCIyrd) B
npezenax NpUOIN3UTEIILHOW CMETHI.
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Crartbs 34. BeimosiHeHne paboThl U3 MaTeprasia UCIIOJTHUTEIS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTApUU K cTaTbe 34 HAcTOAIIEro 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 6HeceHbl usmeHeHUs

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu
1. UcnonHuTens 00s3aH BBIOJIHUTH PabOTY, ONPENEIEHHYI0 JOTOBOPOM O BBIIIOJHEHUU PAOOTHI,
U3 CBOEr0 MaTepuasa U CBOUMU CPEICTBAMHU, €CJIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
HcnonHurens, NpeAOCTaBUBLIMM MaTepual Jjs BBIIOJIHEHUsS pabOThl, OTBEYaeT 3a €ro
HEHaJyIeXallee KayecTBO I0 IpaBUiIaM OO0 OTBETCTBEHHOCTH IPOJaBLA 3a TOBapbl HEHaJJIEKallero
Ka4yecTBa.

Wuopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 2 @Hecernbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Marepuan UCTIOTHUTEINS OIJIAYUBACTCS TOTPEOUTEIeM NPY 3aKIFOUYEHHH YKa3aHHOTO JOTOBOPA
TIOJTHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMIOJHEHUH PaOOTHI C YCIOBUEM OKOHYATEIHHOIO
pacdera MpH TOJYyYECHUH MOTPEOUTENIEM BBIMOJTHCHHON HWCIOMHHUTENIEM paOOThl, €CIIM WHOW MOPSIOK
pacyeToB 3a MaTepUal UCIIOJTHHUTEIS HE MPEIYCMOTPEH COTIAICHUEM CTOPOH.

Undopmarust 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
3. B ciygasix, npeaycMOTPEHHBIX JOTOBOPOM O BBIMOJHEHUU PAOOTHI, MaTepHall MOXKET OBITH
NPEeNOCTaBleH  HCIONHUTENeM moTpedutento B kpeauT. [locrmenyromiee  W3MEHEHHE — LEHBI
IPEIOCTAaBIEHHOTO B KPEIUT MaTepHralla UCIIOJHUTENS HE BJIEUET 3a cOO0M nepepacuera.
4. Marepuan HCIOJTHUTENIS U HEOOXOIMMBIE ISl BBIMONHEHUS pabOThl TEXHUYECKHE CPEICTBa,
WHCTPYMEHTHI M IIPOYEe JTOCTABJISIOTCS K MECTY BBIMIOJTHCHHS PAOOT MCIIOJTHUTEIICM.

Cratbs 35. BeimonHenne paboThl U3 MaTtepuaa (C BEIIbl0) MOTPEOUTENs
T'APAHT:

CM. DHUUMKIONEANHN U Ipyrue KOMMEHTAPUHU K CTaThe 35 HACTOALIEro 3aKOHA

1. Ecnu paGoTa BBINONHAETCS MOJHOCTHIO WIIM YaCTMYHO M3 MaTepualia (C Bellblo) MoTpeOuTess,
HCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHasa (Belln) U MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnonaurens o0s13aH:

NpenyNnpeanTb MOTPEOUTENss O HENPUrOJHOCTH WIM HEJOOPOKAUYeCTBEHHOCTH IMEepeJaHHOIro
noTpeduTeneM MaTepuaa (Bem);

MPEJICTaBUTh OTYET 00 M3pacXOJOBAHUN MaTepuaja U BO3BPATUTh €r0 OCTaTOK.

B cnydae momHOM miM YacTMYHOW yTpaThl (TMOBpEXAEHUS) MaTepuana (BEIIM), MPUHATOTO OT
NoTpeOUTENs, UCIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHHMTbh €ro OJHOPOJIHBIM MaTepHaioM
(BelpI0) aHAJOrMYHOIO KAyecTBAa W MO JKEJNAHUIO0 MOTPEOUTENs M3rOTOBUTH U3JENUE M3 OJHOPOIAHOTO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a PU OTCYTCTBUU OJTHOPOJHOTO MarepHaia (BEl[d) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY yTpaue€HHOro (TMOBPEXIAECHHOr0) MaTepualia
(Bemn), a Tak’Ke pacxo/ibl, IOHECEHHbIE TOTPEOUTENIEM.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexcm nyHKkma 6 npeovioyujeli pedakyuu
2. llena yrtpadeHHOTO (MOBPEXKJACHHOT0) MaTepuana (BEIIH) OMPENeseTCs, MUCXOIs U3 IICHBI
MaTepuana (BeIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOKHO OBLIO
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OBITH YJOBJIETBOPEHO HCIIOJIHUTENIEM B JICHb JOOPOBOJILHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHMS WJIH B
JICHb BBIHECEHUS CyJeOHOr0 pelieHus, eciiu TpeOoBaHuEe OTPEOUTENsS JOOPOBOJIIBHO YAOBIETBOPCHO HE
OBLIIO.

Llena maTepuaia (Bemiu), meperaBacMoro UCIIOJHUTEITI0, OMPEIEIIIETCS B JOTOBOPE O BHITOJHEHUH
paboThI UM B MHOM JIOKYMEHTE (KBUTAHIIUHU, 3aKa3€), IOITBEPIKIAIOIEM €T0 3aKITI0YCHHE.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecernbl usMeHeHUs

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
3. Hcnonuurtenb 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YaCTUUYHYIO YTpary
(moBpexeHne) Matepuana (Beld), IPUHATOTO UM OT MOTPEOUTENs, €CIM MOTPEOUTENh MPEAYIPEKIACH
UCIIOJTHUTENIEM 00 0cOObIX CBOMCTBaxX Marepuaia (Bely), KOTOpble MOTYT MOBJIEYb 32 COOOW €ro MOJIHYIO
WIM YaCTUYHYIO yTpaTy (IOBpEeXAEeHHE) MO0 eciid yKa3aHHBbIE CBOICTBa Marepuaia (BELIU) HE MOIJIH
OBITH OOHAPYKEHBI MPU HAAJIEKAIIEH MPUEMKE UCIIOIHUTEIEM 3TOr0 MaTepuana (BEIu).

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHEeHUs

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarbsi 36. OOs3aHHOCTH HCIIONHUTENS HHOOPMHUPOBATH MOTpeOUTENss 00 00CTOATENHCTBAX,
KOTOPbIE MOT'YT IMOBJIMATH Ha KauyeCTBO BBIMOJHAEMONW paOoThl (OKa3bIBAEMOM YCIIyTH)
WJIM [TOBJIEYB 32 OO0 HEBO3ZMOXKHOCTh €€ 3aBEPILIEHUS B CPOK
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapUH K CTaThe 36 HACTOSIIEro 3aKoHa

VcnonuuTens 00sf3aH CBOEBpEMEHHO WH(GOPMHUPOBATH TOTPEOUTEST O TOM, YTO COOIOJEHUE
yKa3aHUW MOTPEOUTENss U WHBIE 00CTOSATEIBCTBA, 3aBUCAIINE OT MOTPEOUTENs, MOTYT CHU3UTh KaueCTBO
BBITMIOJTHSAEMON paboTHI (OKa3pIBA€MOM YCIYTH) WU TMOBIEYh 32 COOON HEBO3MOXKHOCTh €€ 3aBEpIICHHUS B
CPOK.

Eciu morpebutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHUE
WCIIOJTHUTEJIEM, B Pa3yMHBIM CPOK HE 3aMEHUT HENPUTOJHBIN WM HEeT0OpOKaYeCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHWW O crmoco0e BBIMOJHEHHS padoThl (OKa3aHWs YCIYTH) JUOO HE YCTPaHUT HHBIX
00CTOSITENILCTB, KOTOpPbIE MOTYT CHU3UTh KAadye€CTBO BBINOJHAEMON paOOThl (OKa3bIBa€MOW yCIyTH),
UCTIOTHUTEIb BIIPaBe OTKA3aThCs OT MCIOJIHEHMS JOTOBOPA O BBIMOJHEHUU pabOThI (OKa3aHUU YCIYTH) U
noTpeOoBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim  3axonom om 27 utonus 2011 2. N 162-D3 6 cmamvio 37 6HeceHbl UMEHEHUs.,
ecmynarowue 6 Culy NO UCMEeYeHUU O0eB8AHOCMA OHell nocie OHA OQPUYUATLHO2O ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamou 8 npedbloyuell pedaxKyuu
Cratbs 37. [lopsaok u ¢opMbl OIIaTHl BBITOJIHEHHON padOThl (OKa3aHHOM yCIIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKMX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 37 HACTOSILEro 3aKOHa

[TorpeOutens 00s3aH OMJIATUTh OKa3aHHbIE €MY YCIYTM B TOpPAJKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEJIEM.

[TorpeOuTens 00s3aH OMIATUTH BBHIMOJIHEHHYIO HCIIOJIHUTENIEM B ITOJIHOM 00BbeMe paboTy mocie ee
npuHATHA noTpedutenem. C coriacust moTpeduTesss paboTa MOXKET OBITh OIUTAY€HAa UM TIPH 3aKIIOYCHHUH
JIOTOBOpA B IOJIHOM Pa3Mepe WM IyTEM BbIaUU aBaHCa.

OmulaTa OKa3aHHBIX YCJIYT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAIMUYHBIX WIN
OE3HATMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOaTeILCTBOM Poccuiickoit deneparmu.
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[Ipu ucnonp30BaHUM HATUYHON (DOPMBI pacdeToOB OILIaTa TOBApOB (padoT, yciuyr) moTpedurenem
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IMpOJaBLa (MCIOJHUTENS) MyTeM BHECEHUS HATUYHbBIX
JICHEeXKHBIX CPEACTB NMPOJABIy (MCIOIHUTENIO), MO0 B KPEAUTHYIO OpraHU3alHIo, JHOO IIATEKHOMY
areHTy, OCYIIECTBISIONIEMY AESITEIbHOCTh IO MpUeMy IulaTexell (Gusnveckux Jui, T100 0aHKOBCKOMY
IUIATEKHOMY — areHty  (cy0areHTy), OCYLIECTBIISIOIEMY  JEATEIbHOCTb B  COOTBETCTBUM  C
3aKOHO/IATeILCTBOM O O0aHKax M 0aHKOBCKOM JESTEIbHOCTH, €CJIM MHOE HE YCTAaHOBIIEHO (pelrepanbHbIMU
3aKOHaMU WJIM WHBIMA HOPMAaTUBHBIMH IIpaBOBbIMM akTamu Poccuiickon ®enepaunuu. IIpu stom
00s13aTeIbCTBAa MOTPEOUTENIS TEpea MPOJaBIOM (HMCIIOTHHUTENIEM) IO OIiaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pPa3MEpEe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHUS HAJIUYHBIX
JEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIy (MCIOIHHUTENIO), TMOO B KPEAUTHYIO OpPraHU3alUIo, 100
IUIATE)KHOMY areHTy, OCYIIECTBIIAIONIEMY JAEATEIbHOCTh MO MpPUEMY IUIATeKeH (PU3MUEcKuX JHIl, MO0
0aHKOBCKOMY IIATEKHOMY areHty (CyOareHTy), OCYLIECTBIIAIOIMIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaX U OAaHKOBCKOM AESITETbHOCTH.

Crarbs 38. YrpaTuna cuiy.

Wudopmarus 06 H3MEHEHHSIX:

Cm. mexem cmamou 38

Cratba 39. PerynupoBanue oka3aHus OTAEIbHBIX BUAOB yCIyT
TAPAHT:
CM. DHUUMKIIONEINH, TTO3ULIMU BBICILIKX CY/I0B U APYyrue KOMMEHTApUU K cTaThe 39 HacToslero 3akoHa
[TocnencTBus HapymIeHUs yCIOBUN TOTOBOPOB 00 OKAa3aHHWU OTAEIBHBIX BHIOB YCIIYT, €CIH TaKhe
JIOTOBOPBI 10 CBOEMY XapakTepy HE NOANANA0T IOJ ACWCTBHE HACTOAIIEH TJIaBbl, ONPEIEISIOTCS
3aKOHOM.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3axonom om 18 wurwona 2011 2. N 242-®D3 znasa Il odononnena cmamoveti 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratsbs 39.1. [IpaBuna okazaHus OTAENBHBIX BUIOB YCIYT, BHIIIOJHEHHUS OTACIbHBIX BHAOB padboT
MOoTpeOUTENSIM
TAPAHT:

Cwm. koMMeHTapuu K ctathe 39.1 Hactosiero 3akoHa
[IpaBuiia oka3aHus OT/EIbHBIX BUIOB YCIYT, BBIIIOJIHEHUS OT/IEIbHBIX BUIOB Pa0OT MOTPEOUTENIM
ycranasinuBaroTcs [IpasurensctBom Poccuiickon @enepannu.

I'masa IV. I'ocynapcrBeHHas 1 0011eCTBEHHAs! 3a1I{UTA NIPAB NOTPeduTeNeil

TAPAHT:

Cwum. cxemy "T'ocynapcTBeHHast 1 0OIIECTBEHHAS 3allIUTa TIPaB MOTpeOuTeneit"

Wudopmanust 06 U3MEHEHUSX:
Cmamows 40 usmenena c 1 uronsa 2021 e. - @edepanvuwiii 3akon om 11 utonss 2021 2. N 170-D3
CMm. npedvloyuyro pedaKyuio
Crarba 40. ®enepanbHbli TOCYyIapCTBEHHBIH KOHTPOJIb (HaA30p) B 00JacTH 3allMTHl MpaB
norpeouTenei
TAPAHT:

CM.BHHI/IKHO]’IG}II/II/I, MO3UIIWHK BBICIIUX CYAOB U APYIrH€ KOMMCHTAPHUH K CTATHC 40 HaCTOALICTO 3akoHa
1. ®denepanbHbIil TOCYIAPCTBEHHBIH KOHTPOJIL (HAA30p) B O0OJACTH 3alIUTHI MIpaB MOTPEOUTENICH
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OCYIIECTBIsICTCS (hejiepaibHbIM OPTaHOM MCIIOJHUTEILHOM BIIACTH, YIOJIHOMOYEHHBIM lIpaBuTenbcTBOM
Poccutickoii denepanuu (1aiee - opran rocy1apcTBEHHOTO HAI30pa).

2. [Ipenmerom QenepallbHOTO TOCYJAPCTBEHHOTO KOHTPOJIS (Haa30pa) B O0JIACTH 3alIMTHI MPaB
noTpeduTeneil sIBIsIOTCS:

1) coOnrosmeHue  W3TOTOBUTEISIMHM,  HMCIOJHHUTEISIMH, TPOJABIAMHU,  YIIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WM YIOJHOMOYEHHBIMH WHIUBUIYaJIbHBIMU MPEINPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICNIbLIAMH arperaropoB 005A3aTEIbHBIX TPEOOBAHMIA, YCTAHOBJICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
denepanbHBIMU 3aKOHAMH U WHBIMH HOPMAaTHUBHBIMU IPaBOBBIMH akTamu Poccuiickoit ®expepanuu, a
TaK)K€ aKTaM{, COCTaBJIAIOIIMMHU TIpaBO EBpa3suilckoro 3KOHOMHUYECKOTO CO03a, PEryIupyIOLIUMU
OTHONICHUS B 00JIACTH 3aIUTHI IPaB NOTpeOUTENeiH;

2) co0roieHue U3rOTOBUTENIEM, UCTIOHUTENIEM (JIMIIOM, BBIMOJHAIONMM (YHKIIMU HHOCTPAHHOTO
U3TOTOBUTEINS), MPOJABIOM TpeOOBaHMI, YCTAHOBICHHBIX TEXHUYECKUMH pErIaMeHTaMHu, WIH
00s3aTeNbHBIX TpPeOOBaHUM, MOJUICKAIIMX MPUMEHEHHUIO J0 [JHS BCTYIUIEHHUS B CHIIy TEXHHUYECKHX
pernamMeHTOB B cootBeTcTBUM ¢ Denepanbueiv 3akoHoM oT 27 gexabpsa 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryIupoBaHuu".

3. Opranmszanuss ¥ OCyLIeCTBIIEHHE (elAepallbHOrO TOCYJAapCTBEHHOTO KOHTpOIs (Haa3opa) B
obyacTu 3amMTHl MpaB MOTpeduTened perymupyrorces Depepaibabiv 3akoHoM oT 31 wmronst 2020 roga
N 248-®3 "O rocygapcTBEHHOM KOHTpoJsie (HaA30pe) M MYHUIMIAIBHOM KOHTposie B Poccuiickoii
Oenepanun".

4. Ionoxenue o eaepalTbHOM TOCYyIapCTBEHHOM KOHTpoJie (HaA30pe) B 00JIaCTH 3alllUThI MPaB
notpedureneit yreepxaaercs [IpaBurensctBom Poccutickoii deneparuu.

5. B nonoxennn o deaepanbHOM rocyaapCTBEHHOM KOHTpoOJe (Haa30pe) B 0OJACTH 3alUTHI MpPaB
noTpeduTeneil ykasplBalOTCSI HAaUMEHOBAHME M CTPYKTYPHBIE AJIEMEHThl TEXHUYECKOIO perjaMeHTa M
(unu) o0s3aTeNbHBIX TPEOOBAHUMN, MOJISKAIINX MPUMEHEHHIO 10 JAHS BCTYIUICHHS B CHIIY TEXHUYECKHX
periiaMeHToB B cooTBeTCTBUM € DejepanbHbiM 3akoHOoM oT 27 pgekadpst 2002 roga N 184-d3 "O
TEXHUUYECKOM PETYIUPOBAHHUH", OIIEHKA COOIIO/IEHUSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (eaepanbHOTO
rOCYJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUThl TMpPaB TMOTPEOUTENCH, a TaKKe BHJIbI
IPOAYKIIMH, SIBISIOMINECS 00beKTaMU (eIepalIbHOTO TOCYIapCTBEHHOTO KOHTPOJs (Haa3opa) B obractu
3alUTHI [TpaB MOTPeOUTENIEH.

6. Opras rocy1apCTBEHHOI'O HaJ30pa €KEeroAHO TOTOBUT rOCYJaPCTBEHHBIN JOKIIA]l O 3alIUTE MPaB
notpeduteneit B Poccuiickoit denepanuu B mopsijike, ycraHoBieHHOM IIpaButenbctBoMm Poccuiickoit
denepanuu.

7. Oprasn rocyaapcTBEHHOTO HaJ30pa BIpaBe o0paliatbCs B CyJ C 3asBJICHUSIMU B 3alIUTY IpaB
notpebuteneii W 3aKOHHBIX HWHTEPECOB OTHENbHBIX MOTpeOuTenedd (Tpymmbl  MOTpeOUTeneH,
HEOTIpEeIeNIEHHOT0 Kpyra MOoTpeduTeneii), a Takke ¢ 3asiBICHUSIMH O JHMKBUIAIMM HW3TOTOBUTEIS
(ucmonHUTENS, MPOJABIA, YIOJTHOMOYEHHON OpraHu3aliy, UMIIOPTepa, BIajeNblla arperaropa) 1mbo o
MpeKpaIieHun NEeSATeTbHOCTH WHAUBUIYaJIbHOTO MpeanpUHUMATENS (YIOJTHOMOYEHHOTO
WHAMBUAYAILHOTO TpPEANpUHUMATENsI) 3a TpyOoe (MOBJIEKIIee CMepPTh WM MaccoBble 3a0oieBaHMs,
OTpaBJICHHUSI JIIO/ICH ) HApyIIEHHE TIpaB MOTpeOUTENEH.

8. Opran rocynapcTBEHHOIO Haa30pa B TOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparnyiu, MoKeT ObITh IPUBJICYEH CYJOM K YYacTHIO B JieJie, a TaKXKe BIIpaBe BCTYIATh B
JIeJI0 MO0 CBOEW MHMIIMATUBE WJIM MO WHUIMATUBE JIML, YYaCTBYIOIIMX B Jele, JUIs Aa4d 3aKJIIOUEHHsS 10
Jeny B LENSIX 3allUThl MpaB MOTpeOuTenel B paMKax TIpakJaHCKOTO WM aJIMUHUCTPAaTUBHOTO
CyJIOTIPOM3BOCTBA.

9. Opran rocyaapcTBEHHOTO HaJ30pa BIpPaBe JaBaTh Pa3zbsCHEHUS MO BONPOCAM IPUMEHEHUs
3aKOHOB U MHBIX HOPMATUBHBIX MPaBOBbIX akTOB Poccuiickoit denepaiuu, peryimupyomux OTHOIICHHS B
00J1aCTH 3aIIUTHI TIPAB TOTPEOUTEIICH.

10. KoncynsTupoBanue, npoGuIakTHIeCKIil BU3HUT, HAOIIOICHNE 32 COOIOICHUEM 00s3aTEIbHBIX
TpeOoBaHUll, BbIE3THOE OOCIENOBaHME MOTYT MPOBOAUTHCA (elepaibHbIMU TOCYJApPCTBEHHBIMU
YUPEKIACHUSIMU, TOABEAOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaJ30pa, B MOPSAIKE U CIy4asXx,
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YCTAHOBJICHHBIX MOJIOKEHUEM O (pesiepaibHOM TOCYAapCTBEHHOM KOHTpPOJIE (HA/A30pe) B 00JIACTH 3aIUTHI
paB MOTpeOUTEICH.

Wndopmarus 06 H3MEHEHHSX:
Cmamows 41 usmenena c 1 ausaps 2019 . - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
Crarbsi  41. OOs3aHHOCTH M3rOTOBHUTENSA (MCIOJHMUTENSA, MPOJABIA, YIOJHOMOYCHHOU
OpraHU3aIy WK YIOJIHOMOYEHHOTO UHANBUIYAIBLHOTIO MPEANPUHUMATENS, UMIIOPTEpA,
BIIAJICNIbIIAa arperaropa) Mo IpeaoCTaBICHUI0O MH(POPMAIMM OPTraHy TOCYAapCTBEHHOTO
HaJ130pa
TAPAHT:
Cwm. DHIIMKIIONIEIMH U IPYTHE KOMMEHTapuu K ctathe 41 HacTosmiero 3akoHa
HzroroButenb (MCHOTHUTEND, MPOJABEL, YIOJIHOMOYCHHAs] OpraHU3alus WX YIMOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEANPUHUMATENh, HMMIIOPTEP, BJAJAENEll arperaropa) IO TpeOOBaHUIO oOpraHa
rOCy/IapCTBEHHOT'O HAJ[30pa, €ro JOJKHOCTHBIX JIUIl 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIH UMU CPOK
JIOCTOBEPHBIE CBEICHHS, JOKYMEHTAIUIO, OOBSCHEHUS B MUChMEHHOW M (WIHM) YCTHOU (opMe U UHYIO
uH(pOpMaIlio, HEOOXOAMMYIO JJisi OCYIIECTBJICHHS OpraHOM TOCYJapCTBEHHOTO HaJI30pa U €ro
JIOJ>KHOCTHBIMU JIMLIAMH MOJITHOMOYHMI, YCTAHOBJICHHBIX 3aKOHO1aTelIbcTBOM Poccuiickoit denepanum.

Crarbs 42. YrpaTunia cuiy.

Wudopmarus 06 H3MEHEHHSX:

Cm. mexkem cmamou 42

Cmamos 42.1 usmenena c 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbs 42.1. IloaHOMOuYMS BBICIIMX HCIHOJHUTEIBHBIX OPraHOB TOCYJapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyu B 00:1aCTH 32U THI IPaB NOTpeOUTENeH
TAPAHT:

CM. koMMeHTapuu K cTatbe 42.1 HacTosero 3aKoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH TrOCYyJapCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoil @enepaiiun OCYIIECTBISET MEPONPUATHS IO peaau3aluy, 0OECHeUeHUI0 M 3alluTe IpaB
noTpeduTeneil U B rpeneaax CBOMX MOJIHOMOYHMI NIPUHUMAET ONPEIEIIEHHBIE MEPHI.

2. B nensx cofeicTBuUs 3aluTe MpaB NOTpeOUTeIe opraHbl UCTIONHUTEIFHON BIACTH CyOBbEKTOB
Poccuiickoit @enepanu pa3pabdaTbiBalOT perHOHaIbHBIE MPOTpaMMbl MO 3allUTe NpaB MoTpedutesneil u
OKa3bIBAIOT COACUCTBHE OpraHaM MECTHOIO CaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIMHEHUSM
noTpeduTenel (MX accoIraIusM, COr3aM) B OCYIIIECTBICHHH UMH 3alTUTHI IPaB MOTpeOUTENeH.

Wndopmarys 06 M3MEHEHHSAX:

Cmamovs 42.1 oononnena nynkmom 3 ¢ 1 urwona 2021 2. - @edepanvhuviii 3akon om 11 utons 2021 2. N
170-D3
3. Opras rocy1apcTBEHHOT'O Ha130pa YTBEPXKIaeT METOANYECKHE PEKOMEHAALNH 10 pa3paboTKe U
peanu3aly perHOHAIBHBIX U MyHUITUIIATBHBIX IPOrpaMM 110 3aILUTe MpaB NOTpeOUTENEH.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 13 urona 2015 . N 233-®D3 3akon oononnen cmamoeti 42.2
Crarba 42.2. Ilepemaua OCYIIECTBJICHMS TMOJHOMOYMI OpraHa TOCYJapCTBEHHOI'O HaJ30pa
OpraHaM HCIIOJIHUTENBHON BiacTu cyobekToB Poccuiickoit denepanuu
TAPAHT:
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CM. KOMMEHTapuu K cTaThe 42.2 HacTosIIero 3akoHa

[TorHoMOuMsT opraHa TrocyAapCTBEHHOTO Haja30pa [0  OCYILECTBICHHUIO  (heaepaabHOro
rOCYy/IapCTBEHHOTO0 Haja30pa B 00JacTH 3alIMTHl TpaB MOTPEOUTENEH MOTYT TepenaBaThCs Ul
OCYIIECTBJICHUS  OpraHaM  HUCIIOJIHUTEIbHOW  BIacTd  cyObekToB  Poccuiickoit ~ Depepanun
nocraHosieHusmu IIpasurenscrBa Poccniickon denepanuu B MOpsAAKE, YCTaHOBICHHOM DejepaibHbIM
3aK0HOM OT 6 OKTAOps 1999 roma N 184-®3 "OO o0mMX NMPUHIMIIAX OPraHU3AIMH 3aKOHOAATEIBHBIX
(IpeICTaBUTENbHBIX) W HCHOJIHUTENBHBIX OPraHOB TOCYJApCTBEHHOH BiacTu CyOBEeKTOB Poccuiickoit
®Denepanun".

Wndopmarus 06 H3MEHEHHSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 . - Dedepanvuviii 3axon om 18 mapma 2019 a.
N 38-@3

Cratbs 42.3. [logaua u paccMoTpeHHe 00OpalleHuii norpedurenen

1. OOGpamenue motpedburenss MOXKET ObITh HAMpaBlIEHO B MUChMEHHOW (opme Ha OymMakHOM
HOCHUTENIC WM B DJIEKTPOHHOH (opMe B OpraH TroCyZapCTBEHHOTO Haa30pa, WHBIC YIIOJTHOMOUYCHHBIE
denepanbHble OpraHbl UCHOIHUTEIBLHON BIACTH, OPTaH HCIOJIHUTENHHOM BiacTu cyObekTa Poccuiickoii
®enepanyu 11060 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. OOpamenue noTpeduUTenss MOXKET OBITh HaIMpaBICHO MO0 TMOYTe, C HCIOJIb30BAaHUEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetn "HHTepHeT", B TOM umcie OpHUIMAIBLHOIO caidTa opraHa
rOCy/IapCTBEHHOTO HAJ30pa, MHBIX YHNOJIHOMOYEHHBIX (peliepalibHbIX OPraHOB MCIOJHUTEIBHON BIIACTH,
opraHa MCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoii ®enepanuu au00 oOpraHa MECTHOTO
camoynpaBneHusi (B cyobektax Poccuiickoit @enepauuu - ropomax QenepaibHOro 3HaueHUs: Mockae,
Cankr-IlerepOypre u CeBacTronosie ¢ HCIOJb30BaHHMEM O(UIIMATIBLHOIO CcaiiTa oOpraHa MECTHOTO
caMOyIIpaBJIeHHUs] B ClIydae, €CclIM 3TO HPeAyCMOTPEHO 3akoHamH cyObekToB Poccuiickoit denepanuu -
roposioB ¢exaepanbHoro 3HaueHus: Mocksbl, Cankr-IlerepOypra u CeBacTomoss), €JIMHOIO IopTaia
rOCYyJapCTBEHHBIX M MYHUIMOAIBHBIX YCIYr JHOO pPETHOHAIBHOTO TNOpTaja TOCYIApCTBEHHBIX H
MYHUIIUTIAJIBHBIX YCIIYT, @ TAKXKE MOXKET OBbITh MPUHSITO IPU JUUYHOM NPUEME 3aBUTEISL.

3. B MHOro)yHKIMOHANBHBIX LEHTPAaX MPEJOCTaBIEHUS TOCYJApPCTBEHHBIX W MYHMIMIMAIBHBIX
YCIIYT MOT'YT OCYIIECTBIIATHCS MpUeM OOpalieHui moTpeduTeNield 1 KOHCYIbTUPOBAHUE TIOTPEOUTENEH 10
BOIIpOCaM  3alllUTBl WX IpaB HAa OCHOBAHMM COMVIAIUEHUH O  B3aUMOJEHCTBUU  MEXKIY
MHOTO(QYHKIIMOHAIbHBIMU LEHTPAMU MPEIOCTABICHUS TOCYAapCTBEHHBIX M MYHULUMAIbHBIX YCIYI H
(denepaabHBIMM OpraHaMU HCHOJHHUTENIbHON BJIAcTH, OpraHaMH TOCYJApPCTBEHHBIX BHEOIOJKETHBIX
¢boHI0B, OpraHaMu TOCyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit deneparu, opraHaMu MECTHOTO
CaMOYIPAaBJICHUS.

Wndopmarys 06 M3MEHEHHSAX:
Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmambs 43 usnodrcena 6 Hogol pedakyuu

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Crarbsi 43. OTBETCTBEHHOCTh 3a HapyIICHUE IMPaB MOTpeOHUTENeH, YCTAHOBIECHHBIX 3aKOHAMHU U
VWHBIMU HOPMAaTHBHBIMM IPABOBBIMHU akTamu Poccuiickoit @enepannn
TAPAHT:

CM. DHUUKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYTrUe KOMMEHTapUH K cTaTbe 43 HacTosAIero 3akoHa
3a HapylieHHe MpaB NOTpPEeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH
npaBoBbIMHU akTamu Poccuiickoit @eneparuu, npogasel] (MCIOTHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys WM YHOJHOMOYEHHBIM MHAWBHUIYaJbHBIM NpPEINPUHUMATENb, HMIIOPTEP) HECET
aIMVHHMCTPAaTUBHYIO, YIOJOBHYK) WM TIPa)XXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTH B COOTBETCTBHM C
3aKoHoAarenbCcTBOM Poccutickoit denepanuu.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapYIIEHHE 3aKOHOAATEILCTBA O 3alUTe MpaB noTpedureneit”
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Wndopmarus 06 H3MEHEHHSX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

Cm. npeovloywyro peoakyuio
Cratbs 44. OcylecTBICHHE 3alIUTHI IIPaB NOTPEOUTENCH OpraHaMu MECTHOTO CaMOYITpaBICHUS
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMU BBICIINX CY/0B U APYTrue KOMMEHTApUU K CTaThe 44 HacTOsAIIEro 3aKoHa

CMm. Meronuueckue pekoOMeHIaluu JIJIsl OPraHOB MECTHOTO CaMOYIIPABJICHUS 0 OPraHU3alluU 3allUThI
npaB noTpedureneit (paspadoranasic MAIL PD)

B mensx 3amuThl mpaB moTpeOUTENeH Ha TEPPUTOPHUH MYHHUIMIIAIHHOTO OOPa30BaHUS OPraHbI
MECTHOI'O CaMOYITPaBJICHNUs BIIPaBE:

paccMaTtpuBaTh OOpamieHus MOTpeOuTeneil, KOHCYJIbTHUPOBATh WX IO BOIPOCAM 3aIlUTHI IPaB
oTpeOuTeNeH;

oOpaitaTbcs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTENel (HEOonpeaeeHHOro Kpyra norpedourenei);

pa3pabaTheiBaTh MyHHUIIUIAIbHBIE IPOTPAMMBI 110 3alIUTE MIPaB MOTPEOUTEIEH.

[Ipu BEIsIBICHUH TTO OOpAIICHUIO TOTPEOUTENS TOBApOB (padoT, YCIIyT) HEHAICKAIIETO KauecTBa,
a TaKKe OIMACHBIX JI KU3HU, 3J0pPOBbs, UMYIIECTBA MOTpeOUTENe M OKPYXKAIOUIEH Cpelbl OpraHsl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEUIMTEIIbHO  HW3BEHMAIOT 00 3TOM  QenepaibHble  OpraHbl
MCIIOJTHUTENIbHOM BJIACTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KAUeCTBOM U 0€30MacHOCTHIO TOBApOB (pabdoT,
yeuyr).

VYrpatuna cuity ¢ 29 mapra 2019 r. - enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmarust 06 n3MEHEHUX:

CMm. npedvloywyro pedakyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Cratbs 45. [IpaBa o01IeCTBEHHBIX 00bETUHEHHH MTOTpeOuTeNnel (MX accolualuii, Cor030B)
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BHICIIUX CY/IO0B U APYyrue KOMMEHTApUU K CTaThe 45 HacToAIIero 3akoHa

. T'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS

notpebureneil (MX accoruaIum, Cor3bl), KOTOPbIE OCYIIECTBISIOT CBOIO JIEATEIHHOCTh B COOTBETCTBHH C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (WX accoIMalui, COI030B) U 3aKOHOJIaTeTLCTBOM Poccuiickoi
denepauuu.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 25 utons 2012 2. N 93-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHUs] TOTpeOuTeNne (MX accolMalliy, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJieil BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciyram), a TaKke
IPOEKTOB 3aKOHOB M WHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoil deneparuu, peryaupyromux
OTHOIIIEHUS B 00JIACTH 3aIIUTHI TIPaB MOTPEOUTENECH;

POBOJUTH HE3aBUCHUMYIO KCIEPTU3Y KauecTBa, O€30MacHOCTH TOBAapoOB (paboT, yclyr), a TaKxke
COOTBETCTBHUSl MOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBIE€HHOW NpoAaBIAMH
(M3rOTOBUTEINSIMHU, UCTIOTHUTEISIMU) HH(OPMAIMH O HUX;

OCYIIECTBIISITH OOIIECTBEHHBIM KOHTPOJIb 3a COONIOIGHHEM MpaB MOTpeOuTeNel U HamnpaBisaTh B
OpraH roCyIapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOrO caMoympasieHus HHPOpManuio o (dakrax
HapylIeHUH MpaB MOTpeOuTeNed A MPOBEACHHS MPOBEPKH STHUX (DAKTOB U MPUHATUS B Cllydae HX
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MOJATBEPXKICHUSI MEp M0 TPECEYCHHUIO HAPYIIEHUWH TpaB MOTpeOUTENel B Tpelenax MOJTHOMOYHMA
YKa3aHHBIX OpPraHOB, yYaCTBOBAaTh B MPOBEACHUH SKCIIEPTHU3 M0 aKTaM HapyLIEHUI MpaB MoTpeduTeneil B
CBSI3U C oOpamieHussMu norpeduteneit. [Ipu ocymiecTBiaeHHN OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oObemMHEeHUs TOTpeOuTenel (WX accolMaluM, COK3bI) HE BIIpaBe TpeOOBaTh OT HW3TOTOBHUTENICH
(ucriosHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIIOJIHOMOYEHHBIX HWHIUBUAYAJIbHbBIX
npeanpuHUMaTesei, UMIIOPTEPOB) MPEACTaBICHUE JIOKYMEHTOB (BBINOJHEHHE JEUCTBUI), 005S3aHHOCTD
IpeCTaBICHUs (BBIIIOTHEHNUS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE yCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMALIMIO O MpaBax MOTpeduTeneil U 0 HeOOXOAUMBIX JEHCTBUAX MO 3alUTe
3THUX TIpaB, O pe3y/lbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KayecTBa TOBApOB (paboT, YCIyT), a Takxke
uHyl0 uHboOpMaluio, KoTopas OyneT CcIocOOCTBOBAaTh peajH3allMy IpaB U 3aKOHHBIX HHTEPECOB
norpeduteneit. [lyOnukyemple OOIIECTBEHHBIMH OOBEAWHEHHSIMH MOTpeOuTeNneil (MX accoUuaIisIMH,
COI03aMH) pPe3yJbTaThl CPABHUTEIBHBIX HCCIICJOBAHHMI KauecTBa TOBApoOB (padOoT, YCIYT) HE SBISIOTCS
peKnamMon;

BHOCUTH B (hefepaibHble OpraHbl HCIOJHUTEIBHOW BIACTH, OPraHU3allid MPEAJIOKEHUS O
IPUHITUHA MEp IO TOBBIIICHNUIO Ka4eCTBAa TOBAPOB (padoT, yciyr), O NPUOCTAaHOBIIEHUIO MPOU3BOICTBA U
peanu3anuy TOBapOB (BBIMOJHEHHUS padOT, OKa3aHMS YCIYT), [0 OT3BIBY C BHYTPEHHEIrO phIHKA TOBAapOB
(pabot, yciyr), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIILCTBOM
Poccuiickoit deaepanuu 0 TEXHUYECKOM PEryITHPOBAHUU 0053aTEIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpTaHbI MPOKYpaATYphl U (enepabHble OpraHbl HCIIOTHUTEIBHON BIACTH MaTEPHAIBI O
NPUBJICYCHUN K OTBETCTBEHHOCTH JIML, OCYIIECTBIAIOMIMX IPOU3BOJICTBO U pEAIU3aLMI0 TOBapOB
(BBIIIOJIHEHUE pabOT, OKa3aHHE YCIYyTr), HE COOTBETCTBYIOUIMX HPEIBSABISIEMBIM K HUM 00s3aTE/IbHBIM
TpeOOBaHUSAM, a TaKXKe HapylIalolMX IMpaBa NOTpeOUTENCH, yCTaHOBJICHHBIE 3aKOHAMHM W HHBIMHU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl € NpocbO0aMu MPUHECTH MPOTECThl O MPU3HAHUU
HEJICUCTBUTEIbHBIMU aKTOB ()eJepalbHbIX OpPraHOB HWCIOJHUTEIBHON BIACTH, AaKTOB OpPraHOB
UCTIOJIHUTENIbHOW  BIacTH  cyObekToB  Poccuiickoit @enepanu M akTOB OpPraHOB  MECTHOI'O
CaMOYIpPaBJIEHUs, MPOTUBOPEYAINX 3aKOHAM M MHBIM PEryJIHMPYIOIMIMM OTHOILEHHUS B OOJACTU 3aIlUThI
npaB noTpeduTeNe HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit dexnepannu;

oOpaiiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy INpaB MOTpeOUTENEed M 3aKOHHBIX HHTEPECOB
OTJENBHBIX NOTpeduTeNel (rpymnisl moTpeduTene, HeolpeaeIeHHOI0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haja30pa B (POPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYITHBIX TOCY/IaPCTBEHHBIX MH(POPMALIMOHHBIX PECYpPCOB B 00J1aCTH 3aIlUTHI NIPaB MOTpeOUTENEH,
KauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yCIyr).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 18 wona 2011 2. N 242-®P3 6 cmamvio 46 6HeceHbl uUzMeHeHUs],
scmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamvu 8 npedvloyujel pedaKyuu
CraTbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEACTEHHOTO Kpyra noTpeduresnei
[CAPAHT:

Cwm. SHHI/IKHOHGHI/H/I, IMMO3UIIMH BBICHINX CYJOB U APYTUC KOMMCHTAPUHU K CTAThEC 46 HACTOSIIECTO 3akoHa
Opran TOCYZapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIPABIICHHsS, OOIIECTBCHHBIC
0o0BeAMHEeHUS TOTpeOuTeNnel (MX acColMallii, COI03bI) BIIPaBE MPEIBIBISTh HCKU B CY/IbI O IPEKpAIICHUH
IPOTUBONPABHBIX NEHCTBUI U3rOoTOBUTENS (MCIOIHUTENS, MPOJaBlia, YIOJTHOMOYEHHON OpraHu3aluy Uiu
YIIOJTHOMOYEHHOTO MHAWBUYaTbHOTO MPEANPUHUMATENS, UMIIOPTEpa) B OTHOIIEHUH HEOMPEIEICHHOTO
KpyTra rnorpeourenei.
[Tpu ynoBiIEeTBOPEHUH TAKOTO MCKa CyJ 00A3BIBAaCT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
CyJIOM CpPOK 4epe3 CpelCTBa MacCOBOW MH(OpMaNMM WM WHBIM CIIOCOOOM 10 CBEIEHUS MOTpEOUTENeH
pelieHue cyna.

19.05.20222 Cuctema 'APAHT 42/43


http://internet.garant.ru/document/redirect/12129354/0
http://internet.garant.ru/document/redirect/12188101/24
http://internet.garant.ru/document/redirect/12188101/7101
http://internet.garant.ru/document/redirect/5760754/46
http://internet.garant.ru/document/redirect/57589561/0
http://internet.garant.ru/document/redirect/77532373/0
http://internet.garant.ru/document/redirect/186367/20112

Al

3axon P® ot 7 perpanst 1992 1. N 2300-1 "O 3amute npas motpeduteneii” (¢ M3MEHEHUSIMH U JIOTIOJTHEHUSMH )

BcerynuBiiee B 3aKOHHYIO CWIy DpEIICHHE CyAa O IPU3HAHUU JCUCTBUM H3TOTOBUTEIS
(ucrionHUTENSI, TPOAABIA, YMOJIHOMOYEHHOW OpraHU3alliyd WU YIOJIHOMOYEHHOTO WHIMBUIYaIbHOTO
OpeANpUHUMATENS, HMMIIOPTEpa) MPOTHUBOIPABHBIME B  OTHOLICHHM  HEONPEICNECHHOTO  Kpyra
notpedureneil o0s3aTenbHO ISl CyAa, PacCMAaTpPUBAIOLIETO HUCK IMOTpeOHUTeNs O 3alluTe ero Ipas,
BO3HHKIIMX BCJEACTBUE HACTYIJICHUS TPa)XIAHCKO-TIPABOBBIX MOCIEACTBHMA JEHCTBUN W3TOTOBHUTEIS
(ucrionHUTENS, TPOAABIA, YMOJIHOMOYEHHOW OpraHM3alldyd WM YIOJHOMOYEHHOTO WHIUBUAYATbHOIO
IpeANPUHUMATEINS, UMIIOPTEPa), B YaCTH BOIPOCOB, HMEJIH JIM MECTO TAaKUe ACUCTBHUS M COBEPIICHBI JIU
OHM  HU3rOTOBUTENEM  (MCIOJHHUTENEM, MPOJABIOM,  YIOJIHOMOYEHHOM  opraHu3anuend  Wiu
YIOJIHOMOYEHHBIM UHAWBUIYAIBHBIM MPEAIPUHIMATEIIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBIETBOPEHHUEM HCKa, MPEABIBIECHHOTO OOIIECTBEHHBIM OOBEAMHEHHEM
noTpedureneit (MX acconuanuen, CO30M), OpraHaMd MECTHOTO CaMOYIPABICHHS B HWHTEpecax
HEOTPEACNEHHOr0 Kpyra MOoTpeOuTeneii, CyJ MNPUHUMAET pEIICHHE O BO3MEIIEHHWU OOIIECTBEHHOMY
00BEIMHEHUIO TMOTpeduTeNnel (MX accolMalud, COI03y), OpraHaM MECTHOTO CaMOYIPABJICHHUS BCEX
MOHECEHHBIX I10 JIeTy CyAeOHBIX U3/IEPKEK, a TAK)KE MUHBIX BOSHUKIIUX A0 0OpalleHus B CyJ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOJMMBIX PacxXoJIOB, B TOM YWCIIE PACcXOJOB Ha MPOBEACHUE HE3aBUCHUMOMN
JKCIIEPTH3bl B CIIy4ae BBIABICHUS B pe3yJlbTaTe IMPOBEIEHUS TaKOH OKCIEPTU3bl HapYUICHHS
00s13aTeNbHBIX TpeOOBaHU K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit denepanmnu b.Enbuun

Mocksa, [lom CoBeToB
7 despans 1992 roga N 2300-1
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